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Scope of Data Reference Guide 
The Response™ Direct Marketing and Fulfillment System includes a suite of standard Crystal reports which fill the 

basic needs of most Response users.  For more sophisticated or custom reporting needs, users have several 

options to access the data stored in their Response tables. 

Response data is stored in a SQL database.  An on-board Query program included with Response provides access 

to the Response data (Reports / Query).  With the Query program, the user can access all Response data, and 

either view it on the screen, print it to a simple report, or export it to an ASCII file (in CSV, delimited, HTML, or 

XML format for use with external programs like spreadsheet and report generators).  

Response users also have the option of using Seagate Crystal Reports™ to access Response data using native SQL 

access. 

Microsoft SQL Server users can also use SQL Query Analyzer to view specific pieces of Response data using 

standard SQL “SELECT” statements.   

Regardless of why a user needs access to Response data, being able to get at the data is only one part of 

successful reporting.  It’s critical to understand where and how data resides in Response’s underlying tables.  

Without this understanding, it’s possible to inadvertently select data incorrectly, and misrepresent business 

activity. 

The intent of this Data Reference is to help Response users make the best use of the Query programs and 3rd 

party reporting programs such as Crystal Reports, by understanding how data is stored in the Response system. 

 

What the Response Data Reference Does 
 
 The Response Data Reference describes the system’s data storage, i.e. what tables are used, what data 

is stored in those tables, and how the tables relate to each other. 

 

What the Response Data Reference does NOT Do: 
 
 This reference is not a guide to Crystal Reports or any other 3rd party reporting or data manipulation 

program. 

 This reference does not include field detail of “system” data, i.e. tables used by the Response system for 

behind-the-scenes data manipulation, configuration storage, and internal system control. 
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Types of Response Tables 
 
For this reference, the Response tables have been divided into 2 types, based on function:  “Standard” Tables 

and “System” Tables. 

“Standard” Tables (which include tables used by optional Add-on  Programs like the A/R module and the 

Purchase Order Module) are fully defined in this reference, with both table descriptions and detailed 

descriptions of columns contained in the table.  

 “System” tables will be mentioned in the Data Reference table lists, but no column level detail will be given. 

 

Newly added tables and fields (since v9x) are set in italics to alert you to what’s changed 

in version 10.  Go to page 173 for an overview of What’s New (and different) in v10. 

Tables that are used to temporarily collect data for reporting purposes are denoted as 

strikethrough entries. 

 

Standard Tables 
 
The tables used by the Standard Response System for most data storage.  This includes tables used by the 

optional Add-on programs. 

 Examples:  Order Header, Customer Master, Inventory Master,  A/R Master, Purchase Order Header, 

etc. 

 

System Tables 
 
Tables used behind-the-scenes for data manipulation, configuration storage, and system control 

 Examples:  System Configuration, Report temporary files, Customer    

 Duplicate Control, etc. 

Note that the words “column” and “field” are synonymous. 
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Response Tables Sorted by File # 
Strikethrough denotes temporary files.  Tables new in v10 are in italics 

Table Name File Description File # 

SYSFILE System Configuration settings 1 
SYSOENT Order Header 2 
SYSCUST Customer Master 3 
SERVICE Customer Service Comments 4 
BKORDER Back Order Lineitems 5 
SHIPMETH Shipping Method Codes/Definitions 6 
PHYSINV Physical Inventory 7 
SYSINVRA Inventory Receipts/Adjustments 8 
MASMEDIA Media Master 9 
CATPRICE Catalog Pricing 10 
LISTCODE List Codes/Definitions 11 
CONTENTS Promo Contents 12 
SHIPTO Order ShipTos 13 
CATHEAD Catalog Header 14 
CATPAGE Catalog Page 15 
CATTYPE Catalog Type 16 
CATSECT Catalog Section 17 
HISTORY Purged Customer-Item History 18 
AREACODE AreaCode 19 
SHIPCHRG Shipping Charge 20 
CUSTSHIP Customer’s Shipto Addresses 21 
INVENTOR Inventory Master 22 
LINEITEM Lineitems 23 
INVENQTY Qty-Break 24 
KIT Kit Master 25 
IVPROMPT Inventory Text Prompts 26 
ITMALIAS Item Alias IDs 27 
INVTHIST Inventory Monthly History 28 
GROUPQTY Inventory Group Qty Price Breaks 29 
RETURNS Customer Returns 30 
REASONS Returns Reason Codes/Definitions 31 
SCRAPS Scrapped Items 32 
WHS Warehouse 33 
FNAMES First Names lookup table 34 
BADCUST Bad Customer Codes/Definitions 35 
BADCARDS Fraudulent Credit Cards 37 
LINECMNT Lineitem Comments 39 
MSETUP Manifest Interface Setup 40 
MEXPORT Manifest Interface Export 41 
MIMPORT Manifest Interface Import 42 
MNOTCNF Manifest Confirm Errors 43 
MNOTEXP Manifest Orders Not Exported 44 
M_CNTRY Manifest Country Cross reference 45 
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M_SHIP Manifest Shipmeth Cross reference 46 
GROUPPRC Inventory Groups 47 
GROUPINV Inventory Group Cross Reference 48 
BIN Bin Locations 49 
INVBIN Bin Location Cross Reference 50 
PRODCLAS Product Class Codes/Definitions 51 
BINTYPE Bin Types 52 
COUNTY County Sales Tax  53 
SALESTAX Sales Tax Reporting tempfile 54 
SYSSTATE State Check Codes/Definitions 55 
ITMLKUP     Item Lookup 56 
ZIPCODES U.S. Zipcode Database 57 
CUSTCARD    Customer Credit Cards 58 
TAXZIP Zip/County Tax 59 
PROSTYPE Prospect Type Codes/Definitions 61 
INV_A1 Inventory Alias 1 63 
INV_A2 Inventory Alias 2 64 
WHSINV      Warehouse Inventory Availability        65 
SALESMAN Sales Rep 66 
MASTPROS Prospect Master 67 
CUSTTYPE Customer Type Codes/Definitions 68 
SYSINTR Interest Codes/Definitions 69 
PAYCD Payment Codes/Definitions 70 
VENDOR Vendor Master 71 
POHEAD Purchase Order Header 72 
POLINE Purchase Order Lineitem 73 
VENDITEM    Vendor-Specific Item Information                             74 
DROPPO Drop Shipped Purchase Orders 75 
PO_XORD Purchase Order crossreference 76 
POCOM P/O Comments 77 
SHIPMTS Shipment Tracking Detail 78 
OPTIONS Shipping Manifest Systems Available 79 
PURGE Prospect-Customer Dupe 80 
TITLE Customer Title/Position 81 
POSETUP PO Setup 82 
XPRESNS User Expressions 83 
ARSETUP Accounts Receivable Setup 84 
INVOICE Accounts Receivable Invoices 85 
ARMASTER Accounts Receivable Invoices 86 
INVOHEAD A/R Invoice Header 87 
ARPURGED A/R Purged History 88 
COMPGRP     Component Groups (Variable Kits)                        89 
COMPGRP1    Component Group Items (Variable Kits)                   90 
VKIT        Variable Kit Definition                 91 
SUBITEMS Substitute Items 92 
BORATE Backorder Rate tempfile 93 
DEMAND Lost Sales Demand 94 
DEMANDCD Demand Reason Codes/Definitions 95 
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RFMSETUP RFM Setup 96 
RFMRULES RFM Rules 97 
RFMXREF RFM Cross Reference 98 
WHSZONE     Warehouse Zones                         101 
SHIPEXP Shipping Charge formulas 102 
MAILLBL Master Mailing Label 103 
LABELDEF Label Definitions 104 
DSA2 Daily Enhanced Summary tempfile 105 
REFTYPE Referral Types 106 
REFERRAL Referrals 107 
REFHIST Referral Sales History 108 
ATTACH Document Attachments 111 
INVSTORE Deleted Inventory Items 112 
DELCUST Deleted Customers 113 
DELPROSP Deleted Prospects 114 
CPDUPE Merge/Purge tempfile 115 
CATTYPE2 Internal Use 116 
DELCUST1 Delete Customer Tempfile1 117 
DELCUST2 Delete Customer Tempfile2 118 
DELCUSTM Delete Customer Tempfile3 119 
DELPRSP2 Delete Inactive Prospect tempfile 120 
CONTRACT    Contract Pricing                        121 
CUSTMED Customer Media Tracking                 122 
PROSMED Prospect Media Tracking                 123 
PRODHIST Customer Product Class History 124 
IWHSHIST    Warehouse Inventory History             125 
GROUPMED Media Code Grouping tempfile 127 
UFS Unfilled Shipment 128 
LINEMSG Pre-saved Lineitem Messages 129 
ORDRMSG Order Message on Picktick 130 
PRICECHK Price Check Report Tempfile 131 
BASELINE Inventory Baseline Tempfile 132 
MEDGROUP Media Code Grouping tempfile2 133 
IMPSERV Imported Service Comments 134 
IMPO Imported Order Headers 135 
IMPL Imported Lineitems 136 
IMPC Imported Customer 137 
IMPM Imported Order Messages 138 
IMPHOLDS Imported Orders - Reasons on Hold 139 
OSHIPTRN Order Shipment Transactions 140 
LSHIPTRN Lineitem Shipment Transactions 141 
UFO Unfilled Order Numbers 142 
UFI Unfilled Lineitems 143 
ALLO Inventory Items to Allocate 144 
DEALLO De-Allocated Lineitems 145 
CONFIRM Std Order Confirmation Entries 146 
OSHIPMSG Order Shipment Transaction Messages 147 
IMPLCMNT Imported Lineitem Comments 148 
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IMPS Imported Order ShipTos 149 
IMPCS Imported Customer ShipTo Address 150 
PERSCLAS Personalization Classes 151 
PERSATTR    Personalization Global Attribute List 152 
PERSATOP    Personalization Global Attribute 

Options 
153 

PERSCATT    Personalization Class Selected 
Attributes 

154 

CATPRIC2 Adjusted Catalog Pricing 155 
CONBYBO Confirm By Backorder tempfile 156 
CONBYORD Confirm by Order Number tempfile 157 
RMA Return Merchandise Authorization 158 
IDRMA RMA Number Counter 159 
DEPOSIT Daily Deposits 160 
ORDERLOG    Order Audit Log 161 
PRODSELL Product Class Sales Accumulator 162 
BATCHES Picking Ticket Batch Header 163 
PICBATCH Picking Ticket Batches 164 
LPICKTRN Picking Ticket Lineitems 165 
PERSCATO    Personalization Class Attribute Selected 

Options 
166 

PERSCUST    Customer Stored Personalization Data 167 
PERSCUSO    Stored Customer Personalization 

Attribute Options 
168 

RPAVORD Order Breakdown Tempfile 169 
COUNTRY Country Cross-Reference 170 
PERSLINE    Lineitem Personalization Data 171 
PERSLINA  Lineitem Personalization Attribute 

Options 
172 

PERSORD    Order Personalization Data 173 
PERSORDA    Order Personalization Attribute Options 174 
CSZBASE Configurator Base 175 
CSZHEAD Configurator Level Headers 176 
CSZ Configurator Level Properties 177 
CSZWORK Configurator Worksheet 178 
CSZXREF Configurator Crossreference Table 179 
INV_D       Inventory Demographics                  181 
CUST_D       Customer Demographics                   182 
PROS_D       Prospect Demographics                  183 
VEND_D       Vendor Demographics                  184 
ORD_D       Order Demographics                  185 
PO_D       Purchase Order Demographics                  186 
PACKLIST Picking Ticket Output Formulas 187 
PICKCART Stock Retrieval Devices 188 
PICKSORT Picklist Sorting tempfile 189 
WOHEAD     Workorders 190 
WOLINE      Workorder Lineitems 191 
WOITEMS      Workorder Component Items 192 
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WOSETUP     Workorder Setup 193 
WORKTRAN     Workorder Printed Transactions          194 
WORKJOB Workorder Printed Job                   195 
RPRET1 Returns Report tempfile 196 
CHECKS Checks 198 
CRTNSHIP Credit Card Shipments XReference 199 
CRTRANS Credit Card Transactions 200 
CRCARD Credit Card defaults 201 
GAUGES Gauges 202 
MAINNOTE Knowledge Base Articles 203 
KBLINKS Knowledge Base  Related Documents 204 
SUBJECT Knowledge Base Types 205 
CANCELCD Cancelled Order Reasons 206 
INVTKEY Inventory Keywords 207 
VDR_A1 Vendor Alias 1 208 
SHIPXREF Shipping Method Cross Reference 209 
AUTHRULE    Credit Card Reauthorization Rules 210 
CCCHK Credit Card Duplicate check file 211 
MULTIPAY    Installment Billing Code Setup          212 
SHIPBYWT Shipping Charge by Weight Table 215 
CNCLORDS Cancelled Order Tracking 216 
HOLDRSNS Order Hold Reason Codes/Definitions 217 
HOLDORDS Hold Orders 218 
USERS User Configuration 219 
INVMERCH    Inventory Multipay Merchant IDs         225 
IDWHS       Warehouse ID Counter                    227 
USRMSG User Messaging 228 
USRDIST User Distribution Lists 229 
FINDER Lookup File (Prospects Mailed) 230 
IDSHIPTO Shipto ID Counter Table 231 
IDORDER Order Number Counter Table 232 
IDCUST Customer ID Counter Table 233 
IDPROS Prospect Number Counter Table 234 
IDOSHIP Transaction ID Counter Table 235 
IDCRTRAN Crtrans ID Counter Table 236 
IDREF Referral ID Counter 237 
KEYWORD Security 238 
STOPWORD Security 239 
SECADFLD Security 240 
SECSYS Security 241 
SECUSER Security 242 
SECUSGRP Security 243 
SECOBJ Security 244 
SECGRP Security 245 
SECACC Security 246 
SECLOG Security 247 
SECFIELD Security 248 
SECAUDIT Security 249 
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CATEGORY Inventory Categories (parent 
definitions) 

300 

CATEGINV Inventory Categories (assignments) 301 
ITEMASSN Item Associations  (purchasing affinity) 302 
LEADS Sales Leads (telemarketing module) 305 
CUSTLOG Customer Activity Log 306 
CALLTIME Call Time Preferences (telemarketing 

module) 
307 

CALLSCHD Scheduling Intervals  (telemarketing 
module) 

308 

SLSRULES Salesman Rules (telemarketing module) 309 
LEADSET Settings (telemarketing module) 310 
QUOTE Quotations 312 
QSHIPTO Quotation ShipTos 313 
QLINE Quotation Lineitems 314 
CONTCLUB Continuity Clubs 315 
CONTITEM Continuity Series Items 316 
ATTRIB Attribute Master 317 
ATTRSET Record Attributes 318 
CONTSLCT Continuity Selection Header 319 
CONTSEL Continuity Item Selections 320 
CONTPREF Continuity Preference Header 321 
CONTPRF1 Continuity Preference Settings 322 
CUSTCONT Continuity Club Memberships 323 
IDSUB Continuity Club Membership Counter 324 
ECHECK Electronic Check Setup File 325 
STNDITEM Standing Order Items 326 
CONTORD Continuity and Standing Order Cross 

Reference 
327 

CONTPAY Continuity Membership Payments 328 
CONTOVER Continuity Over Credit Limit 329 
EMLTYPE Email Types 330 
EMLTEMPL Email Templates 331 
BUYGROUP Buying Groups 332 
CUSTBGRP Customer Buying Groups 333 
BOX Box 334 
BOXITEM BOXITEM 335 
ITEMVERI Item Verification Log 336 
RTVSYS Return to Vendor Settings 337 
RTVCODE Return to Vendor Codes 338 
RTVHEAD Return to Vendor Header 339 
RTVLINE Return to Vendor Lines 340 
RTVACT Return to Vendor Action 341 
TAG Tags 342 
TAGMAST Tag Master File 343 
GLMASTER General Ledger 344 
GIFTCARD Gift Card Settings 345 
GCTRANS Gift Card Transactions 346 
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CNTCTYPE Contact Types 347 
CONTACTS Contacts 348 
IDCONTAC Contact ID Counter 349 
IDWORK Work Number Counter 351 
WORKTYPE Work Type 352 
WORKORD Work Order 353 
SECPASS SECPASS 354 
WPLHEAD Warehouse Pick List Header 355 
WPLORD Warehouse Pick List Orders 356 
WPLLINE Warehouse Pick List Line Items 357 
WORKFLOW Workflow Diagrams 358 
SHSERIAL Shipped Serial Numbers 359 
PHONELKUP Phone Look Up 360 
MLLIST Mailing List 361 
MLLISTNM Mailing List Names 362 
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Response Tables by Table Name 
Strikethrough denotes temporary files.  Tables new in v10 are in italics 

Table Name File Description File # 

ALLO Inventory Items to Allocate 144 
AREACODE AreaCode 19 
ARMASTER Accounts Receivable Invoices 86 
ARPURGED A/R Purged History 88 
ARSETUP Accounts Receivable Setup 84 
ATTACH Document Attachments 111 
ATTRIB Attribute Master 317 
ATTRSET Record Attribute 318 
AUTHRULE    Credit Card Reauthorization Rules 210 
BADCARDS Fraudulent Credit Cards 37 
BADCUST Bad Customer Codes/Definitions 35 
BASELINE Inventory Baseline Tempfile 132 
BATCHES Picking Ticket Batch Header 163 
BIN Bin Locations 49 
BINTYPE Bin Types 52 
BKORDER Back Order Lineitems 5 
BORATE Backorder Rate tempfile 93 
BOX Box 334 
BOXITEM Box Item 335 
BUYGROUP Buying Groups 332 
CALLSCHD Scheduling Intervals  (telemarketing module) 308 
CALLTIME Call Time Preferences (telemarketing module) 307 
CANCELCD Cancelled Order Reasons 206 
CATEGINV Inventory Categories (assignments) 301 
CATEGORY Inventory Categories (parent definitions) 300 
CATHEAD Catalog Header 14 
CATPAGE Catalog Page 15 
CATPRIC2 Adjusted Catalog Pricing 155 
CATPRICE Catalog Pricing 10 
CATSECT Catalog Section 17 
CATTYPE Catalog Type 16 
CATTYPE2 Internal Use 116 
CCCHK Credit Card Duplicate check file 211 
CHECKS Checks 198 
CNCLORDS Cancelled Order Tracking 216 
CNTCTYPE Contact Types 347 
COMPGRP     Component Groups (Variable Kits)                        89 
COMPGRP1    Component Group Items (Variable Kits)                   90 
CONBYBO Confirm By Backorder tempfile 156 
CONBYORD Confirm by Order Number tempfile 157 
CONFIRM Std Order Confirmation Entries 146 
CONTACTS Contacts 348 
CONTCLUB Continuity Club 315 
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CONTENTS Promo Contents 12 
CONTITEM Continuity Series Items 316 
CONTORD Continuity and Standing Order Cross Reference 327 
CONTOVER Continuity Over Credit Limit 329 
CONTPAY Continuity Membership Payments 328 
CONTPREF Continuity Preference Number 321 
CONTPRF1 Continuity Preference Settings 322 
CONTRACT    Contract Pricing                        121 
CONTSEL Continiuty Item Selections 320 
CONTSLCT Continuity Selection Header 319 
COUNTRY Country Cross-Reference 170 
COUNTY County Sales Tax  53 
CPDUPE Merge/Purge tempfile 115 
CRCARD Credit Card defaults 201 
CRTNSHIP Credit Card Shipments XReference 199 
CRTRANS Credit Card Transactions 200 
CSZ Configurator Level Properties 177 
CSZBASE Configurator Base 175 
CSZHEAD Configurator Level Headers 176 
CSZWORK Configurator Worksheet 178 
CSZXREF Configurator Crossreference Table 179 
CUST_D       Customer Demographics                   182 
CUSTBGRP Customer Buying Group 333 
CUSTCARD    Customer Credit Cards 58 
CUSTCONT Continuity Club Memberships 323 
CUSTLOG Customer Activity Log 306 
CUSTMED Customer Media Tracking                 122 
CUSTSHIP Customer’s Shipto Addresses 21 
CUSTTYPE Customer Type Codes/Definitions 68 
DEALLO De-Allocated Lineitems 145 
DELCUST Deleted Customers 113 
DELCUST1 Delete Customer Tempfile1 117 
DELCUST2 Delete Customer Tempfile2 118 
DELCUSTM Delete Customer Tempfile3 119 
DELPROSP Deleted Prospects 114 
DELPRSP2 Delete Inactive Prospect tempfile 120 
DEMAND Lost Sales Demand 94 
DEMANDCD Demand Reason Codes/Definitions 95 
DEPOSIT Daily Deposits 160 
DROPPO Drop Shipped Purchase Orders 75 
DSA2 Daily Enhanced Summary tempfile 105 
ECHECK Electronic Check Setup File 325 
EMLTEMPL Email Template 331 
EMLTYPE Email Type 330 
FINDER Lookup File (Prospects Mailed) 230 
FNAMES First Names lookup table 34 
GAUGES Gauges 202 
GCTRANS Gift Card Transactions 346 
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GIFTCARD Gift Card Settings 345 
GLMASTER General Ledger 344 
GROUPINV Inventory Group Cross Reference 48 
GROUPMED Media Code Grouping tempfile 127 
GROUPPRC Inventory Groups 47 
GROUPQTY Inventory Group Qty Price Breaks 29 
HISTORY Purged Customer-Item History 18 
HOLDORDS Hold Orders 218 
HOLDRSNS Order Hold Reason Codes/Definitions 217 
IDCONTAC Contact ID Counter 349 
IDCRTRAN Crtrans ID Counter Table 236 
IDCUST Customer ID Counter Table 233 
IDORDER Order Number Counter Table 232 
IDOSHIP Transaction ID Counter Table 235 
IDPROS Prospect Number Counter Table 234 
IDREF Referral ID Counter 237 
IDRMA RMA Number Counter 159 
IDSHIPTO Shipto ID Counter Table 231 
IDSUB Continuity Membership Counter 324 
IDWHS       Warehouse ID Counter                    227 
IDWORK Work Number Counter 351 
IMPC Imported Customer 137 
IMPCS Imported Customer ShipTo Address 150 
IMPHOLDS Imported Orders - Reasons on Hold 139 
IMPL Imported Lineitems 136 
IMPLCMNT Imported Lineitem Comments 148 
IMPM Imported Order Messages 138 
IMPO Imported Order Headers 135 
IMPS Imported Order ShipTos 149 
IMPSERV Imported Service Comments 134 
INV_A1 Inventory Alias 1 63 
INV_A2 Inventory Alias 2 64 
INV_D       Inventory Demographics                  181 
INVBIN Bin Location Cross Reference 50 
INVENQTY Qty-Break 24 
INVENTOR Inventory Master 22 
INVMERCH    Inventory Multipay Merchant IDs         225 
INVOHEAD A/R Invoice Header 87 
INVOICE Accounts Receivable Invoices 85 
INVSTORE Deleted Inventory Items 112 
INVTHIST Inventory Monthly History 28 
INVTKEY Inventory Keywords 207 
ITEMVERI Item Verification 336 
ITMALIAS Item Alias IDs 27 
ITEMASSN Item Associations  (purchasing affinity) 302 
ITMLKUP     Item Lookup 56 
IVPROMPT Inventory Text Prompts 26 
IWHSHIST    Warehouse Inventory History             125 
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KBLINKS Knowledge Base  Related Documents 204 
KEYWORD Security 238 
KIT Kit Master 25 
LABELDEF Label Definitions 104 
LEADS Sales Leads (telemarketing module) 305 
LEADSET Settings (telemarketing module) 310 
LINECMNT Lineitem Comments 39 
LINEITEM Lineitems 23 
LINEMSG Pre-saved Lineitem Messages 129 
LISTCODE List Codes/Definitions 11 
LPICKTRN Picking Ticket Lineitems 165 
LSHIPTRN Lineitem Shipment Transactions 141 
M_CNTRY Manifest Country Cross reference 45 
M_SHIP Manifest Shipmeth Cross reference 46 
MAILLBL Master Mailing Label 103 
MAINNOTE Knowledge Base Articles 203 
MASMEDIA Media Master 9 
MASTPROS Prospect Master 67 
MEDGROUP Media Code Grouping tempfile2 133 
MEXPORT Manifest Interface Export 41 
MIMPORT Manifest Interface Import 42 
MLLIST Mailing List 361 
MLLISTNM Mailing List Names 362 
MNOTCNF Manifest Confirm Errors 43 
MNOTEXP Manifest Orders Not Exported 44 
MSETUP Manifest Interface Setup 40 
MULTIPAY    Installment Billing Code Setup          212 
OPTIONS Shipping Manifest Systems Available 79 
ORD_D       Order Demographics                  185 
ORDERLOG    Order Audit Log 161 
ORDRMSG Order Message on Picktick 130 
OSHIPMSG Order Shipment Transaction Messages 147 
OSHIPTRN Order Shipment Transactions 140 
PACKLIST Picking Ticket Output Formulas 187 
PAYCD Payment Codes/Definitions 70 
PERSATOP    Personalization Global Attribute Options 153 
PERSATTR    Personalization Global Attribute List 152 
PERSCATO    Personalization Class Attribute Selected Options 166 
PERSCATT    Personalization Class Selected Attributes 154 
PERSCLAS Personalization Classes 151 
PERSCUSO    Stored Customer Personalization Attribute Options 168 
PERSCUST    Customer Stored Personalization Data 167 
PERSLINA  Lineitem Personalization Attribute Options 172 
PERSLINE    Lineitem Personalization Data 171 
PERSORD    Order Personalization Data 173 
PERSORDA    Order Personalization Attribute Options 174 
PHONELKUP Phone Look Up 360 
PHYSINV Physical Inventory 7 
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PICBATCH Picking Ticket Batches 164 
PICKCART Stock Retrieval Devices 188 
PICKSORT Picklist Sorting tempfile 189 
PO_D       Purchase Order Demographics                  186 
PO_XORD Purchase Order crossreference 76 
POCOM P/O Comments 77 
POHEAD Purchase Order Header 72 
POLINE Purchase Order Lineitem 73 
POSETUP PO Setup 82 
PRICECHK Price Check Report Tempfile 131 
PRODCLAS Product Class Codes/Definitions 51 
PRODHIST Customer Product Class History 124 
PRODSELL Product Class Sales Accumulator 162 
PROS_D       Prospect Demographics                  183 
PROSMED Prospect Media Tracking                 123 
PROSTYPE Prospect Type Codes/Definitions 61 
PURGE Prospect-Customer Dupe 80 
QLINE Quotation Lineitems 314 
QSHIPTO Quotation ShipTos 313 
QUOTE  Quotations 312 
REASONS Returns Reason Codes/Definitions 31 
REFERRAL Referrals 107 
REFHIST Referral Sales History 108 
REFTYPE Referral Types 106 
RETURNS Customer Returns 30 
RFMRULES RFM Rules 97 
RFMSETUP RFM Setup 96 
RFMXREF RFM Cross Reference 98 
RMA Return Merchandise Authorization 158 
RPAVORD Order Breakdown Tempfile 169 
RPRET1 Returns Report tempfile 196 
RTVACT Return To vendor Action 341 
RTVCODE Return to Vendor Code 338 
RTVHEAD Return to Vendor Header 339 
RTVLINE Return to Vendor Lines 340 
RTVSYS Return to Vendor Settings 337 
SALESMAN Sales Rep 66 
SALESTAX Sales Tax Reporting tempfile 54 
SCRAPS Scrapped Items 32 
SECACC Security 246 
SECADFLD Security 240 
SECAUDIT Security 249 
SECFIELD Security 248 
SECGRP Security 245 
SECLOG Security 247 
SECOBJ Security 244 
SECPASS SECPASS 354 
SECSYS Security 241 
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SECUSER Security 242 
SECUSGRP Security 243 
SERVICE Customer Service Comments 4 
SHIPBYWT Shipping Charge by Weight Table 215 
SHIPCHRG Shipping Charge 20 
SHIPEXP Shipping Charge formulas 102 
SHIPMETH Shipping Method Codes/Definitions 6 
SHIPMTS Shipment Tracking Detail 78 
SHIPTO Order ShipTos 13 
SHIPXREF Shipping Method Cross Reference 209 
SHSERIAL Shipped Serial Numbers 359 
SLSRULES Salesman Rules (telemarketing module) 309 
STANDITEM Standing Order Items 326 
STOPWORD Security 239 
SUBITEMS Substitute Items 92 
SUBJECT Knowledge Base Types 205 
SYSCUST Customer Master 3 
SYSFILE System Configuration settings 1 
SYSINTR Interest Codes/Definitions 69 
SYSINVRA Inventory Receipts/Adjustments 8 
SYSOENT Order Header 2 
SYSSTATE State Check Codes/Definitions 55 
TAG Tag 342 
TAGMAST Master Tag 343 
TAXZIP Zip/County Tax 59 
TITLE Customer Title/Position 81 
UFI Unfilled Lineitems 143 
UFO Unfilled Order Numbers 142 
UFS Unfilled Shipment 128 
USERS User Configuration 219 
USRDIST User Distribution Lists 229 
USRMSG User Messaging 228 
VDR_A1 Vendor Alias 1 208 
VEND_D       Vendor Demographics                  184 
VENDITEM    Vendor-Specific Item Information                             74 
VENDOR Vendor Master 71 
VKIT        Variable Kit Definition                 91 
WHS Warehouse 33 
WHSINV      Warehouse Inventory Availability        65 
WHSZONE     Warehouse Zones                         101 
WOHEAD     Workorders 190 
WOITEMS      Workorder Component Items 192 
WOLINE      Workorder Lineitems 191 
WORKFLOW Workflow Diagram 358 
WORKJOB Workorder Printed Job                   195 
WORKORD Work Order 353 
WORKTRAN     Workorder Printed Transactions          194 
WORKTYPE Work Type 352 
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WOSETUP     Workorder Setup 193 
WPLHEAD Warehouse Picklist Header 355 
WPLLINE Warehouse Picklist Lineitems 357 
WPLORD Warehouse Picklist Orders 356 
XPRESNS User Expressions 83 
ZIPCODES U.S. Zipcode Database 57 
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Table Names Sorted by Description 
Strikethrough denotes temporary files.  Tables new in v10 are in italics 

Table Name File Description File # 

INVOHEAD A/R Invoice Header 87 
ARPURGED A/R Purged History 88 
INVOICE Accounts Receivable Invoices 85 
ARMASTER Accounts Receivable Invoices 86 
ARSETUP Accounts Receivable Setup 84 
CATPRIC2 Adjusted Catalog Pricing 155 
AREACODE Area Code 19 
ATTRIB Attribute Master 317 
BKORDER Back Order Lineitems 5 
BORATE Backorder Rate tempfile 93 
BADCUST Bad Customer Codes/Definitions 35 
INVBIN Bin Location Cross Reference 50 
BIN Bin Locations 49 
BINTYPE Bin Types 52 
BOX Box Configuration Header 334 
BOXITEM Box Configuration Lines 335 
BUYGROUP Buying Groups 332 
CALLTIME Call Time Preferences (telemarketing 

module) 
307 

CANCELCD Cancelled Order Reasons 206 
CNCLORDS Cancelled Order Tracking 216 
CATHEAD Catalog Header 14 
CATPAGE Catalog Page 15 
CATPRICE Catalog Pricing 10 
CATSECT Catalog Section 17 
CATTYPE Catalog Type 16 
CHECKS Checks 198 
COMPGRP1    Component Group Items (Variable 

Kits)                   
90 

COMPGRP     Component Groups (Variable Kits)                        89 
CSZBASE Configurator Base 175 
CSZXREF Configurator Crossreference Table 179 
CSZHEAD Configurator Level Headers 176 
CSZ Configurator Level Properties 177 
CSZWORK Configurator Worksheet 178 
CONBYBO Confirm By Backorder tempfile 156 
CONBYORD Confirm by Order Number tempfile 157 
IDCONTAC Contact Id Counter 349 
CNTCTYPE Contact Types 347 
CONTACTS Contacts 348 
CONTORD Continuity and Standing Order Cross 

Reference 
327 

CUSTCONT Continuity Club Memberships 323 
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CONTCLUB Continuity Clubs 315 
CONTSEL Continuity Item Selections 320 
IDSUB Continuity Membership Counter 324 
CONTPAY Continuity Membership Payments 328 
CONTOVER Continuity Over Credit Limit 329 
CONTPREF Continuity Preference Header 321 
CONTPRF1 Continuity Preference Settings 322 
CONTSLCT Continuity Selection Header 319 
CONTITEM Continuity Series Items 316 
CONTRACT    Contract Pricing                        121 
COUNTRY Country Cross-Reference 170 
COUNTY County Sales Tax  53 
CRCARD Credit Card defaults 201 
CCCHK Credit Card Duplicate check file 211 
AUTHRULE    Credit Card Reauthorization Rules 210 
CRTNSHIP Credit Card Shipments Cross 

Reference 
199 

CRTRANS Credit Card Transactions 200 
IDCRTRAN Crtrans ID Counter Table 236 
CUSTBGRP Customer Buying Groups 333 
CUSTLOG Customer Activity Log 306 
CUSTCARD    Customer Credit Cards 58 
CUST_D       Customer Demographics                   182 
IDCUST Customer ID Counter Table 233 
SYSCUST Customer Master 3 
CUSTMED Customer Media Tracking                 122 
PRODHIST Customer Product Class History 124 
RETURNS Customer Returns 30 
SERVICE Customer Service Comments 4 
PERSCUST    Customer Stored Personalization 

Data 
167 

TITLE Customer Title/Position 81 
CUSTTYPE Customer Type Codes/Definitions 68 
CUSTSHIP Customer’s Shipto Addresses 21 
DEPOSIT Daily Deposits 160 
DSA2 Daily Enhanced Summary tempfile 105 
DEALLO De-Allocated Lineitems 145 
DELCUST1 Delete Customer Tempfile1 117 
DELCUST2 Delete Customer Tempfile2 118 
DELCUSTM Delete Customer Tempfile3 119 
DELPRSP2 Delete Inactive Prospect tempfile 120 
DELCUST Deleted Customers 113 
INVSTORE Deleted Inventory Items 112 
DELPROSP Deleted Prospects 114 
DEMANDCD Demand Reason Codes/Definitions 95 
ATTACH Document Attachments 111 
DROPPO Drop Shipped Purchase Orders 75 
ECHECK Electronic Check Setup File 325 
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EMLTEMPL Email Templates 331 
EMLTYPE Email Type 330 
FNAMES First Names lookup table 34 
BADCARDS Fraudulent Credit Cards 37 
GAUGES Gauges 202 
GLMASTER General Ledger 344 
GIFTCARD Gift Card Settings 345 
GCTRANS Gift Card Transactions 346 
HOLDORDS Hold Orders 218 
IMPC Imported Customer 137 
IMPCS Imported Customer ShipTo Address 150 
IMPLCMNT Imported Lineitem Comments 148 
IMPL Imported Lineitems 136 
IMPO Imported Order Headers 135 
IMPM Imported Order Messages 138 
IMPS Imported Order ShipTos 149 
IMPHOLDS Imported Orders – Reasons on Hold 139 
IMPSERV Imported Service Comments 134 
MULTIPAY    Installment Billing Code Setup          212 
SYSINTR Interest Codes/Definitions 69 
CATTYPE2 Internal Use 116 
INV_A1 Inventory Alias 1 63 
INV_A2 Inventory Alias 2 64 
BASELINE Inventory Baseline Tempfile 132 
CATEGINV Inventory Categories (assignments) 301 
CATEGORY Inventory Categories (parent 

definitions) 
300 

INV_D       Inventory Demographics                  181 
GROUPINV Inventory Group Cross Reference 48 
GROUPQTY Inventory Group Qty Price Breaks 29 
GROUPPRC Inventory Groups 47 
ALLO Inventory Items to Allocate 144 
INVTKEY Inventory Keywords 207 
INVENTOR Inventory Master 22 
INVTHIST Inventory Monthly History 28 
INVMERCH    Inventory Multipay Merchant IDs         225 
SYSINVRA Inventory Receipts/Adjustments 8 
IVPROMPT Inventory Text Prompts 26 
ITMALIAS Item Alias IDs 27 
ITEMASSN Item Associations  (purchasing 

affinity) 
302 

ITMLKUP     Item Lookup 56 
ITEMVERI Item Verification Log 336 
KIT Kit Master 25 
KBLINKS Knowledge Base  Related Documents 204 
MAINNOTE Knowledge Base Articles 203 
SUBJECT Knowledge Base Types 205 
LABELDEF Label Definitions 104 
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LINECMNT Lineitem Comments 39 
PERSLINA  Lineitem Personalization Attribute 

Options 
172 

PERSLINE    Lineitem Personalization Data 171 
LSHIPTRN Lineitem Shipment Transactions 141 
LINEITEM Lineitems 23 
LISTCODE List Codes/Definitions 11 
FINDER Lookup File (Prospects Mailed) 230 
DEMAND Lost Sales Demand 94 
MLLIST Mailing List 361 
MLLISTNM Mailing List Names 362 
MNOTCNF Manifest Confirm Errors 43 
M_CNTRY Manifest Country Cross reference 45 
MEXPORT Manifest Interface Export 41 
MIMPORT Manifest Interface Import 42 
MSETUP Manifest Interface Setup 40 
MNOTEXP Manifest Orders Not Exported 44 
M_SHIP Manifest Shipmeth Cross reference 46 
MAILLBL Master Mailing Label 103 
GROUPMED Media Code Grouping tempfile 127 
MEDGROUP Media Code Grouping tempfile2 133 
MASMEDIA Media Master 9 
CPDUPE Merge/Purge tempfile 115 
ORDERLOG    Order Audit Log 161 
RPAVORD Order Breakdown Tempfile 169 
ORD_D       Order Demographics                  185 
SYSOENT Order Header 2 
HOLDRSNS Order Hold Reason Codes/Definitions 217 
ORDRMSG Order Message on Picktick 130 
IDORDER Order Number Counter Table 232 
PERSORDA    Order Personalization Attribute 

Options 
174 

PERSORD    Order Personalization Data 173 
OSHIPMSG Order Shipment Transaction 

Messages 
147 

OSHIPTRN Order Shipment Transactions 140 
SHIPTO Order ShipTos 13 
POCOM P/O Comments 77 
PAYCD Payment Codes/Definitions 70 
PERSCATO    Personalization Class Attribute 

Selected Options 
166 

PERSCATT    Personalization Class Selected 
Attributes 

154 

PERSCLAS Personalization Classes 151 
PERSATTR    Personalization Global Attribute List 152 
PERSATOP    Personalization Global Attribute 

Options 
153 

PHONELKUP Phone Lookup 360 
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PHYSINV Physical Inventory 7 
BATCHES Picking Ticket Batch Header 163 
PICBATCH Picking Ticket Batches 164 
LPICKTRN Picking Ticket Lineitems 165 
PACKLIST Picking Ticket Output Formulas 187 
PICKSORT Picklist Sorting tempfile 189 
POSETUP PO Setup 82 
LINEMSG Pre-saved Lineitem Messages 129 
PRICECHK Price Check Report Tempfile 131 
PRODCLAS Product Class Codes/Definitions 51 
PRODSELL Product Class Sales Accumulator 162 
CONTENTS Promo Contents 12 
PROS_D       Prospect Demographics                  183 
MASTPROS Prospect Master 67 
PROSMED Prospect Media Tracking                 123 
IDPROS Prospect Number Counter Table 234 
PROSTYPE Prospect Type Codes/Definitions 61 
PURGE Prospect-Customer Dupe 80 
PO_XORD Purchase Order crossreference 76 
PO_D       Purchase Order Demographics                  186 
POHEAD Purchase Order Header 72 
POLINE Purchase Order Lineitem 73 
HISTORY Purged Customer-Item History 18 
INVENQTY Qty-Break 24 
QLINE Quotation Lineitems 314 
QSHIPTO Quotation ShipTos 313 
QUOTE Quotations 312 
ATTRSET Record Attributes 318 
IDREF Referral ID Counter 237 
REFHIST Referral Sales History 108 
REFTYPE Referral Types 106 
REFERRAL Referrals 107 
RTVACT Return to Vendor Actions 341 
RTVCODE Return to Vendor Code 338 
RTVHEAD Return to Vendor Header 339 
RTVLINE Return to Vendor Lines 340 
RTVSYS Return to Vendor Settings 337 
RMA Return Merchandise Authorization 158 
REASONS Returns Reason Codes/Definitions 31 
RPRET1 Returns Report tempfile 196 
RFMXREF RFM Cross Reference 98 
RFMRULES RFM Rules 97 
RFMSETUP RFM Setup 96 
IDRMA RMA Number Counter 159 
LEADS Sales Leads (telemarketing module) 305 
SALESMAN Sales Rep 66 
SALESTAX Sales Tax Reporting tempfile 54 
SLSRULES Salesman Rules (telemarketing 309 
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module) 
CALLSCHD Scheduling Intervals  (telemarketing 

module) 
308 

SCRAPS Scrapped Items 32 
KEYWORD Security 238 
STOPWORD Security 239 
SECADFLD Security 240 
SECSYS Security 241 
SECUSER Security 242 
SECUSGRP Security 243 
SECOBJ Security 244 
SECGRP Security 245 
SECACC Security 246 
SECLOG Security 247 
SECFIELD Security 248 
SECAUDIT Security 249 
SECPASS Security  
LEADSET Settings (telemarketing module) 310 
SHSERIAL Shipped Serial Numbers 359 
SHIPMTS Shipment Tracking Detail 78 
SHIPCHRG Shipping Charge 20 
SHIPBYWT Shipping Charge by Weight Table 215 
SHIPEXP Shipping Charge formulas 102 
OPTIONS Shipping Manifest Systems Available 79 
SHIPMETH Shipping Method Codes/Definitions 6 
SHIPXREF Shipping Method Cross Reference 209 
IDSHIPTO Shipto ID Counter Table 231 
STNDITEM Standing Order Items 326 
SYSSTATE State Check Codes/Definitions 55 
CONFIRM Std Order Confirmation Entries 146 
PICKCART Stock Retrieval Devices 188 
PERSCUSO    Stored Customer Personalization 

Attribute Options 
168 

SUBITEMS Substitute Items 92 
SYSFILE System Configuration settings 1 
TAGMAST Tag  Master File 343 
TAG Tags 342 
IDOSHIP Transaction ID Counter Table 235 
ZIPCODES U.S. Zipcode Database 57 
UFI Unfilled Lineitems 143 
UFO Unfilled Order Numbers 142 
UFS Unfilled Shipment 128 
USERS User Configuration 219 
USRDIST User Distribution Lists 229 
XPRESNS User Expressions 83 
USRMSG User Messaging 228 
VKIT        Variable Kit Definition                 91 
VDR_A1 Vendor Alias 1 208 
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VEND_D       Vendor Demographics                  184 
VENDOR Vendor Master 71 
VENDITEM    Vendor-Specific Item Information                             74 
WHS Warehouse 33 
IDWHS       Warehouse ID Counter                    227 
WHSINV      Warehouse Inventory Availability        65 
IWHSHIST    Warehouse Inventory History             125 
WRLHEAD Warehouse Picklist Header 355 
WPLLINE Warehouse Picklist Lineitems 357 
WPLORD Warehouse Picklist Orders 356 
WHSZONE     Warehouse Zones                         101 
IDWORK Work Number Counter 351 
WORKTYPE Work Type 352 
WORKFLOW Workflow Diagrams 358 
WORKORD Workorder 353 
WOITEMS      Workorder Component Items 192 
WOLINE      Workorder Lineitems 191 
WORKJOB Workorder Printed Job                   195 
WORKTRAN     Workorder Printed Transactions          194 
WOSETUP     Workorder Setup 193 
WOHEAD     Workorders 190 
TAXZIP Zip/County Tax 59 
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Table Relationships 
 

Tables are sometimes related to each other by virtue of the fact that they contain data that is 

interrelated.  When related tables have a link established between them, and when you report on data 

from one of the tables, the link provides access to data in the related table(s). 

 

What is a table relationship? 
 
A relationship between 2 tables means the tables share some common data.  In each of the two tables, there is 

a column having the same field definition, and in related records the columns contain equivalent data.  Any 

particular row in one of the tables, in order to relate to a row in the second table, must have identical data in 

the relational column.  (For more information, see Many-to-One Table Relationships, p.25.) 

 

Why do I need to know about table relationships? 
 
Often in Response, data you need for a report may be stored in more than one table 

As you create a query or a report, one of the first steps is to determine which tables contain the requisite data, 

and if accessing multiple tables, how the tables are related.   

Depending on the reporting tool you’re using, a misunderstanding of table relationships could result in incorrect 

report results.   

 

Query and Response Relationships 
 
There are pre-defined relationships between many tables in the Response system.  You see evidence of this in 

the Query program when you request your “Main” file, but end up with multiple tables to choose from.  As an 

example, when you choose the Order Header as your “Main” table, you can also get data from 11 other tables 

that have pre-established links with the Order Header.  Notice, though, that the Lineitem table is not among 

them.  And yet, the Lineitem table has a relationship with the Order Header.  

 

Why can’t you access Lineitem records from the Order Header?     This is an example of why understanding table 

relationships is critical to get the information you want.  In the Response Query program, if querying related 

tables, your Main file must be the table with the most detail records.  So, if you need data from both Lineitem 

and Order Header, you must choose Lineitem as your Main File.  It doesn’t work the other way around (for more 

information on relationships, see Many-to-One Table Relationships, p.25). 



  
Response 10x                                                                 Response 10.x Data Reference

 

27 | P a g e  
 

 

Crystal Reports and Table Links 
 
In Crystal Reports, the table relationships are not pre-defined like they are in Response Query.  You define the 

relationships yourself by creating Links and setting characteristics for the Link.  Under some circumstances, if 

you’re not getting the results you expect, reversing the link helps. 

 

Many-to-One Table Relationships 
 
In related Response tables, the relationships are “Many-to-One”.  This means that for any record in the “Many” 
table, there is only one related record in the “One” table, and conversely, for any one record in the “One” table 
there are one or more related records in the “Many” table. 
 
For example, in Response, orders have One order header record, and for any order header record there can be 
Many lineitem records. These tables have a Many-to-One relationship.   See Diagrams 1 & 2.  

 

Figure I 

Here is an example of a Many-to-One Relationship. Line item (LINEITEM) records relate to order header 

(SYSOENT) records through the order number field. 
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- Each Line item Order # field contains the same Order # data as the Order header (SYSOENT) record 

for that same order. 

 

Figure II 

- Order Number 102812 has 2 line item records. Order 102813 has 3 line item records, and 102814 

has one.   

 

Know which is your “Many” table 
 
It’s important, when using Response Query to know which table is the “Many” table.  To access data from both 

the “One” and the “Many”, you must start with the “Many” table.  (See the Table Relationship List, p.25) 

 

Why is there Repetitive Data in My Query? 
 
When you’ve started with a “Many” table and have requested some data from both the “Many” and its related 

“One” table, your output will include repetitive “One” data.  For each “Many” record in your output, the query 

finds identical data in the “One” table. 

 

For this example, we’ll use the following Lineitem and Order Header data previously seen in Diagram 2. 
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Figure III 

If we query LINEITEM as the Main file, and request the LINEITEM.ITEM_ID, SYSOENT.ORDER_NO, and 

SYSOENT.ORDER_STATUS fields, the following output would result, showing repetitive SYSOENT data for any 

particular order. 

 

Figure IV 

Response Query is a simple data access tools, without any sub totaling or much formatting functionality.  To get 

a subtotaled list of Order Number, Order Status and the related Items attached to each order, use Crystal 

Reports, or use exported Query data in another 3rd party reporting or data manipulation program (e.g. a 

spreadsheet). 
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Table Relationship List 
 
The following is a list of tables with relationships pre-defined in Response.  Use this list with Response Query.  

When you start your query by choosing a “Main” file, the main file needs to be the “Many ”table if you’re 

querying related tables which have a Many-to-One relationship (see Many-to One Table Relationships, p.25.) 

How to Read this List 
 
In Bold on the left are the “One-most” files (or the “One” in a Many-to-One relationships).  The indented lists, 

under the “One-most”, show the table names of the “Many” tables to which the “One” relates.  Notice that 

some of the Many tables, have Many tables of their own.   

Example:  Under SYSOENT is the indented list of “Many” tables related to the Order Header table.  Notice that 

OSHIPTRN is one of the “Many” tables related to SYSOENT.  OSHIPTRN is also the “One” table for LSHIPTRN.   

This means that for every shipped Order Header record, there is at least one Order Shipment Transaction record 

and for every Order Shipment Transaction record there is at least one Lineitem Shipment Transaction record. 

To find tables for which the Order Header is the “Many,” look down the list to find SYSOENT in one of the 

indented columns, e.g. under  SYSCUST, SHIPMETH.   

 

Files not listed have no pre-defined Response relationship(s). 

An asterisk (*) after the table name of an indented table means that the table is also 

listed as a primary table elsewhere in the list. 
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2 SYSOENT (Order Header) 

 4 SERVICE Customer Service Comments 
  13 SHIPTO  Order ShipTos 
  23 LINEITEM Order Line Items 
  30 RETURNS Customer Returns 
  39 INVOICE A/R Billing Invoice 
  41 MEXPORT Manifest Interface Export 
  42 MIMPORT Manifest Interface Import 
  77 POCOM PO  Comments- PO Module 
  94 DEMAND Item Demand- Orders not placed 
  128 ARCOM AR Comments 
  130 ORDERMSG Pick Ticket Message 
  140 OSHIPTRN 
    141  LSHIPTRN Line Item Shipped Transactions 
  142 UFO Unfilled Order Numbers 
    143  UFI  Unfilled Line Item Numbers 
  158 RMA  Return Merchandise Authorization 
  160 DEPOSIT (Daily Deposits) 
  161 ORDERLOG (Order Audit Trail) 
  173 PERSORD (Order Personalization Data) 
  174 PERSORDA (Order Personalization Attribute Options) 
  185 ORD_D  (Order Extra Field) 
  200 CRTRANS (Credit Card Transactions) 
  216 CNCLORDS (Cancelled Order Tracking) 
   
     

 3 SYSCUST (Customer Master)  

  2 SYSOENT (Order Header) 
  4 SERVICE (Customer Service Comments) 
  18 HISTORY (Purged Customer Item History) 
  21 CUSTSHIP (Customer’s ShipTo Address) 
  58 CUSTCARD (Customer Credit Cards) 
  86 ARMASTER (Accounts Receivable Invoices) 
  121 CONTRACT (Contract Pricing) 
  158 RMA  (Return Merchandise Authorization) 
  167 PERCUST  
  168  PERSCUSO (Stored Customer Pers. Attribute Options) 
  182 CUST_D  (Customer Extra Field) 
  198 CHECKS  (Checks) 
  348 CONTACTS (Contacts) 
 
  



  
Response 10x                                                                 Response 10.x Data Reference

 

32 | P a g e  
 

6 SHIPMETH (Ship Method) 

 2  SYSOENT* (Order Header) 
 13 SHIPTO* (Order Shipto) 
 72 POHEAD* (Purchase Order Header) 

 73 POLINE  (Purchase Order Lineitems) 
122 CUSTMED   (Customer Media Tracking) 

  215 SHIPBYWT   (Shipping Charge by Weight Table) 
 
 

9 MASMEDIA (Media Master)  

    3   SYSCUST   (Customer Master) 
10   CATPRICE   (Catalog Pricing) 
27   ITMALIAS    (Item Aliases) 
122   CUSTMED (Customer Media Tracking) 
123   PROSMED (Prospect Media Tracking) 
127   GROUPMED (Media Code Grouping tempfile) 
140   OSHIPTRN* (Shipped Order Transactions)  

 

 11 LISTCODE (List Codes) 

    9   MASMEDIA*   (Media Master) 
 

 12 CONTENTS (Promo Contents)  

    9   MASMEDIA*  (Medial Master) 
155   CATPRIC2   (AdjustedCatalog Pricing) 

 

13 SHIPTO (Order ShipTos) 

  23  LINEITEM* (Order Lineitems) 
41   MEXPORT (Manifest Interface Export) 
42  MIMPORT (Manifest Interface Import) 
140 OSHIPTRN* (Shipped Order Transactions)  

 141  LSHIPTRN  (Lineitem Shipped Transactions)       
156  CONBYBO (Confirm By Backorder tempfile) 
157  CONBYORD (Confirm by Order Number tempfile)  

 

 14 CATHEAD (Catalog Header)  

 15   CATPAGE (Catalog Page Description) 
17 CATSECT (Catalog Section) 

 

 16 CATTYPE (Catalog Type) 

   15 CATPAGE (Catalog Page Description) 
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 17 CATSECT (Catalog Section Statistics)  

    15   CATPAGE  (Catalog Page Description) 
 

22 INVENTOR (Inventory Master)  

    15   CATPAGE (Catalog Page Description) 
   7 PHYSINV (Physical Inventory) 

8 SYSINVRA (Inventory Receipts and Adjustments) 
10 CATPRICE (Catalog Pricing) 
18 HISTORY (Purged Customer Item History) 
23 LINEITEM* (Lineitems) 
24 INVENQTY  (Qty Break Table) 
25 KIT  (Kit Master) 
26 IVPROMPT (Inventory Text Prompts) 
27 ITMALIAS (Item Aliases) 
28 INVTHIST (Inventory Monthly History) 
30 RETURNS (Customer Returns) 
32 SCRAPS  (Scrapped Items) 
50 INVBIN  (Bin Location Cross Reference) 
56 ITMLKUP (Item Lookup) 
65 WHSINV (Warehouse Inventory Availability) 
73 POLINE  (Purchase Order Lineitems – Optional Module) 
74 VENDITEM (Vendor-Specific Item Information) 
90 COMPGRP1 (Variable Kit Component Group Items) 
91 VKIT  (Variable Kit Definition) 
92 SUBITEMS (Substitute Items) 
94 DEMAND (Demand – Lost Sales) 
121 CONTRACT (Contract Pricing) 
125 IWHSHIST (Warehouse Inventory History) 
136 IMPL  (Imported Lineitems) 
143 UFI  (Unfilled Lineitems) 
144 ALLO  (Inventory Items to Allocate) 
155 CATPRIC2 (Adjusted Catalog Pricing) 
191 WOLINE* (Workorder Lineitems) 
207 INVTKEY (Inventory Keywords) 
225 INVMERCH (Inventory Keywords) 
316 CONTITEM (Continuity Series Items) 

  

23 LINEITEM (Line Items) 

    2 SYSOENT* (Order Header) 
13 SHIPTO* (Order Shipto) 
22 INVENTOR* (Inventory Master) 
171 PERSLINE (Lineitem Personalization Data) 
172 PERSLINE (Lineitem Pers. Attribute Options) 

      

31 REASONS (Customer Returns Reasons)  
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    30 RETURNS  (Customer Returns) 
 

33 WHS (Warehouse) 

    8 SYSINVRA (Inventory Receipts/Adjustments) 
13 SHIPTO  (Order ShipTos) 
49 BIN*  (Bin Locations) 
50 INVBIN  (Bin Location Crossreference) 
65 WHSINV (Warehouse Inventory Availability) 
72 POHEAD* (Purchase Order Header)       
125 IWHSHIST (Warehouse Inventory History) 
149 IMPS  (Imported Order ShipTos) 
190 WOHEAD* (Workorders) 

 

49 BIN (Warehouse) 

    65 WHSINV (Warehouse Inventory Availability) 
 

51 PRODCLAS (Product Class)  

    22   INVENTOR* (Inventory Master) 
   56   ITMLKUP  (Item Lookup) 
 

53 COUNTY (Sales Tax by County)  

    3   SYSCUST*  (Customer Master) 
45   M_CNTRY   (Manifest Country Cross reference) 
59   TAXZIP  (Zips for County Tax) 
67   MASTPROS (Prospect Master) 
137   IMPC*  (Imported Customer Master) 

  135   IMPO*  (Imported Order Header) 
 

55 SYSSTATE (State Check) 

  3   SYSCUST*   (Customer Master) 
67   MASTPROS  (Prospect Master) 
113   DELCUST*   (Deleted Customers) 

  18  HISTORY*   (Purged Customer History) 
114   DELPROSP   (Deleted Prospects) 
137   IMPC*    (Imported Customer Master) 

  135   IMPO*   (Imported Order Header) 
 

 61 PROSTYPE (Prospect Types)  

  23   LINEITEM*   (Lineitems) 
   67   MASTPROS   (Prospect Master)     
 

 66 SALESMAN (Salesman Master)  
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   3   SYSCUST*  (Customer Master) 
 67   MASTPROS  (Prospect Master) 
137   IMPC*    (Imported Customer Master) 

  135   IMPO*    (Imported Order Header) 
140 OSHIPTRN*   (Shipped Order Transactions) 

 

67 MASTPROS (Prospect Master)  

   67   MASTPROS   (Prospect Master)         
123   PROSMED   (Prospect Media Tracking) 
137   IMPC*    (Imported Customer Master) 
183   PROS_D   (Prospect Extra Fields) 

 

 68 CUSTTYPE (Customer Types) 

   3   SYSCUST*   (Customer Master) 
137   IMPC*    (Imported Customer Master) 

         135   IMPO*    (Imported Order Header) 
 
 

69 SYSINTR (Customer Interest Codes)  

   3   SYSCUST*   (Customer Master) 
     137   IMPC*    (Imported Customer Master – Custom) 
 

 70 PAYCD (Payment Codes) 

    2   SYSOENT*   (Order Header) 
                135   IMPO    (Imported Order Header-Custom) 
     137   IMPC*    (Imported Customer Master – Custom) 
 

71 VENDOR (Vendor Master)  

    8   SYSINVRA  (Inventory Receipts and Adjustments) 
     22   INVENTOR*   (Inventory Master) 
     72   POHEAD*   (Purchase Order Header – Optional Module) 
      74   VENDITEM   (Vendor-Specific Item Information) 
    184   VEND_D   (Vendor Extra Fields) 
    190   WOHEAD  (Workorders) 
 

72 POHEAD (Purchase Order Header) 

    186   PO_D    (Purchase Order Extra Fields) 
 
 

89 COMPGRP (Variable Kit Component Groups)  

    8   SYSINVRA   (Inventory Receipts and Adjustments) 
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22  INVENTOR*   (Inventory Master) 
90  COMPGRP1   (Variable Kit Component Group Items) 
91   VKIT    (Variable Kit Definition) 

 

95 DEMANDCD (Demand/Lost Sales Codes)  

    94   DEMAND   (Demand/Lost Sales) 
 
 

101 WHSZONE (Warehouse Zones)  

    49   BIN*    (Bin Locations) 
 
 

113 DELCUST (Deleted Customers)  

    49   BIN*    (Bin Locations) 
 

116 CATTYPE2(Catalog Type Mirror)  

     15  CATPAGE  (Catalog Page Description) 
 

135 IMPO (Imported Order Header)  

    136   IMPL    (Imported Lineitems) 
138   IMPM    (Imported Order Messages) 
139   IMPHOLDS   (Imported Orders - Reasons on Hold) 
149  IMPS    (Imported Order ShipTos) 

 

137 IMPC (Imported Order Header)  

    135   IMPO*    (Imported Order Header) 
 

140 OSHIPTRN (Order Shipment Transactions)  

    78   SHIPMTS   (Shipment Tracking Detail0 
141   LSHIPTRN   (Lineitem Shipment Transactions) 
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151 PERSCLAS (Personalization Classes)  

    154   PERSCATT  (Personalization Class Selected Attributes) 
   166   PERSCATO  (Pers. Class Attribute Selected Options) 

167 PERSCUST  (Customer Stored Pers. Data) 
171   PERSLINE  (Lineitem Personalization Data) 
172  PERSLINA  (Lineitem Pers. Attribute Options) 

   173   PERSORD  (Order Personalization Data) 
   174   PERSORDA  (Order Pers. Attribute Options) 
 

152 PERSATTR (Personalization Global Attribute List)  

   153 PERSATOP (Personalization Global Attribute Options) 
   154 PERSCATT (Pers. Class Selected Attributes) 
   166 PERSCATO (Pers. Class Attribute Selected Options) 

168 PERSCUSO (Stored Customer Pers. Attribute Options) 
172 PERSLINA (Lineitem Pers. Attribute Options) 

 

190 WOHEAD (Workorders) 

 191 WOLINE* (Workorder Lineitems) 
 
           

191 WOLINE (Workorder Lineitems)  

   192   WOITEMS (Workorder Component Items) 
   195 WORKJO (Workorder Printed Job) 
 

195 WORKJOB (Workorder Printed Job)  

    194 WORKTRAN (Workorder Printed Transactions) 
 

217 HOLDRSNS (Hold Order Reason Codes)  

    218 HOLDORDS (Orders on Hold with Reasons) 
 

315 CONTCLUB (Continuity Clubs)  

  316 CONTITEM (Continuity Series Items) 
  319 CONTSLCT (Continuity Selection Header) 
 

321 CONPREF (Continuity Preference Header) 

  322 CONTPRF1 (Continuity Preference Settings) 
 

330 EMLTYPE (Email Types) 

  331 EMLTEMPL (Email Templates) 
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338  RTVCODE (Return to Vendor Codes)  

  340 RTVLINE (Return to Vendor Lines) 
 

339 RTVHEAD (Return to vendor Header)  

  340 RTVLINE (Return to Vendor Lines) 
 

341 RTVACT (Return To vendor Action)  

  340 RTVLINE (Return To Vendor Lines) 
 

347 CNTCTYPE (Contact Types)  

  348 CONTACTS (Contacts) 
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Table Relationship Diagrams 
Overview of some Response tables and their relationships  

 

Figure V 

 

Figure VI 
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How to Read Relationship Diagrams 
 
The subsequent diagrams show a graphical representation of some selected table relationships between 

Response tables.  Some of the links shown are not pre-defined in Response, so cannot be utilized through the 

Query programs, but can be created in Crystal Reports.  The groups of tables selected for the diagrams represent 

some of the primary tables used for reporting.  All possible table relationships are not included in the following 

diagrams. 

Each primary table is represented by a rectangle.  The relational field linking the tables is shown on the line 

connecting the table boxes. The “One-most” primary tables are toward the top of the diagram, the “Many-est” 

toward the bottom.   Ancillary “One-most” tables may be listed to the side of the “Many” table they’re linked to.  

These auxiliary tables are not considered to be primary tables in the group shown – they often contain 

descriptions for codes residing in the primary table. 

 

Figure VII 
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ORDERS AND RELATED DATA 

 Order Data Relationships 

 

Figure VIII 
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INVENTORY 

 Inventory Data Relationships  

 

Figure IX 
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BACK ORDERS 

 Back Order Data Relationships  

 

Figure X 
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SHIPPED LINE ITEMS 

 Shipped Line Item Data Relationships 

 

Figure XI 
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 DAILY DEPOSITS 

 Daily Deposits and Related Data Diagram  

 

Figure XII 

 

MEDIA CODES 
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 Media Codes and Related Data Diagram 

 

Figure XIII 
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PURCHASE ORDERS 

 Purchase Order and Related Data Diagram 

 

Figure XIV 
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A/R TRANSACTIONS 

 A/R Transactions and Related Data 

 

Figure XV 
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A/R GENERATION DATA 

 A/R Creation Relationship Diagram 

 

Figure XVI 
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Table and Field Definitions 

 

#2 SYSOENT Order Header 
 Stores primary Order data, not including lineitem and shipto details 

ORDER_NO Order Number 
ORDER_DATE Response Date when order was entered 
ORDER_STATUS Order Status: 
 E=Entered but not printed (credit card orders on E status may or may not have been authorized yet) 

 
 X= Order cancelled by user 
 B= Backordered in full 
 D=Declined credit card 
 H=Hold (Processing purposely suspended by user) 
 P= Partially shipped 
 Q=Picticket printed for a previously Backordered order 
 S=Confirmed as shipped 
 W=Pickticket printed ("gone to Warehouse") 
 T=Temporary holding status, the order is being entered 
 L=Locked, occurs during editing, printing and confirming. 
PO_NUMBER Purchase Order Number 
INVOICE_NO A/R Module Invoice Number - assigned after order is confirmed, when A/R invoices are generated 

 
INVOICE_DATE A/R Module Invoice Date - assigned after order is confirmed, when A/R invoices are generated 
CUSTOMER_ID Customer ID 
CUST_TYPE_ID Customer Type 
BILLTO_ID Buyer Bill to ID 
ORDERBY_ID Order by ID 
ORDER_SOURCE Order Source (phone, fax, web, etc.) 
BATCH_NO User-assigned Batch number 
CANCEL_DATE Date Order was Canceled 
SHIP_COMPLETE Mark Order to ship when 100% in stock 
SALESMAN_ID Sales Rep assigned to this order 
PAYMENT_CODE Payment Code used on this order 
CREDIT_CARD_# Customer Credit Card Number 
EXPIRES Credit card Expiration Date 

 
AUTH_CODE Authorization Code from credit card processor 
AUTH_DATE Date order was Authorized 
TERRITORY_ID For future development 
SHIPMETH_CODE Shipping Method assigned to this order 
NEXT_SHIP Ship Date assigned in order entry 
NEXT_ITEM Total number of items on order plus one 
GROSS $ Amount of Lineitems on order 
SHIP_CHARGE $ Amount of Shipping Charge on order 
HANDLING_CHARGE For future development 
MISC_CHRG $ Amount of Miscellaneous Charge on order 
OTHER_CHARGE $ Amount of Other Charge on order 
NET_AMT $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 
TAXABLE_AMT $ Amount to assess Tax on 
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CREDIT $ Amount of Credit applied to order 
DISCOUNT_PERC Discount Percent to apply to GROSS 
DISCOUNT_AMT $ Amount of Discount applied 
ORDER_TOTAL $ Amount of Total charges on order (NET_AMT + SALES_TAX + SHIP_CHARGE) 
DEPOSIT_AMT $ Amount of Payment received from customer  (not including A/R module payments) 
DEPOSIT_USED Amount of Deposit applied to order, calculated during the confirmation process 
ACCUM_PAYMTS $ Amount of total Payments applied to order (not including A/R module payments) 
BAL_DUE $ Amount still Due on the order (not including A/R module payments) 
TAX_RATE Tax percent applied to order 
SALES_TAX $ Amount of Tax applied to order 
CITY_TAX $ Amount of Tax assessed for city taxes 
COUNTY_TAX $ Amount of Tax assessed for county taxes 
STATE_TAX $ Amount of Tax assessed for state tax 
COUNTRY_TAX For future development 
TOTAL_PROFIT Total Profit:  NET_AMT  minus TOTAL_COST minus MISC_CHRG 
TOTAL_NUM_ITEMS Number of Lineitem records attached to order 
TOTAL_COST Total Cost of Lineitems on order 
TOTAL_WT Total Weight of Lineitems on order 
ZONE UPS Zone based on ship-to zipcode 
UNUSED_FIELD Unused field 
TIMES_PRINTED Number of Times picking ticket has been printed for this order 
REPRINT Number of Times picking ticket has been reprinted 
MANIFEST For future development 
LAST_OTRANS_ID Last OSHIPTRN record # for this order 
NUM_GIFTS Used by Custom Programs 
CONTINUITY Is order a continuity Order 
STANDING Is order a Standing Order 
SPECIAL For future development 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
A4 Demographic Field (String) 
A5 Demographic Field (String) 
A6 Demographic Field (String) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Currency) 
N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
PRIOR_STATUS Status on order prior to current status 
TIMES_MODIFIED Number of Times order has been edited through Order Maintenance 
PRICE_CODE Price code used for customer 
CUST_SHIPTO_ID Internal use only 
LAST_SHIPTO_ID Internal use only 
P_ITEM_SUGG Internal use only 
P_DEPOSIT_USED Internal use only 
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P_DISCOUNT_AMT Internal use only 
P_MISC_CHG Internal use only 
BEING_MODIFIED Y if the order is being modified.  The “select ord” button in customer service triggers this.  
MULTIPAY_CODE For installment billing use.  Specifies the installment terms to use for this order 
ORDER_DATE_TIME    Date and Time order was placed 
CC_ENCRYPTED   Encrypted  CC information 
CVV_ENCRYPTED Encrypted Secuirty Code 
COUPON_CODE Coupon Code 
MATCHBACK_USED    Match Back Code 
DIVISION   Store Division(multiple division module) 
ECHECK_ABA ABA Routing Number 
ECHECK_ACCOUNT Electronic Check account 
ECHECK_TYPE Type of Electronic check 
GC_AMOUNT   Gift Card Amount 
REF_SHIP_CHARGE   Referenced Shipping Charge 
WEB_TYPE  Web Store Type 
WEB_ORDER_ID Imported Web Order Id 
COUPON_CODE2 Coupon Code 2 
COUPON_CODE3 Coupon Code 3 

 

 

 

#3 SYSCUST Customer Master 
 Stores primary Customer data 

CUSTOMER_ID Customer ID 
PROMOTETO_ID For future development 
GROUP_ID For future development 
TERRITORY_ID For future development 
COMPANY_NAME Customer Company Name 
LAST_NAME Customer Last Name 
FIRST_NAME Customer First Name 
MI Customer Middle Initial 
SALUTATION Ms., Mr., Dr., etc. 
TITLE Customer Title/position 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
ADDRESS_LINE3 Address Line 3 
ADDRESS_LINE4 Address Line 4 
ADDRESS_LINE5 Address Line 5 
CITY City 
STATE State 
ZIPCODE Zip code 
CARRIER_ROUTE For future development 
DELIVERY_PT For future development 
COUNTRY Country 
INTEREST_CODE User-assigned code for indicating customer's interests 
PHONE_AREA Phone Area code 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
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PHONE_EXTEN Phone Extension 
ALT_PHONE_AREA Alternate Phone Area code 
ALT_PHONE_EXCH Alternate Phone, first 3 digits 
ALT_PHONE_EXT Alternate Phone, last 4 digits 
ALT_PHONE_EXTEN Alternate Phone Extension 
FAX_AREA Fax - Area code 
FAX_EXCH Fax - first 3 digits 
FAX_EXT Fax - last 4 digits 
EMAIL1 Email address 
EMAIL2 Alternate Email address 
EXEMPT Is customer Tax-exempt? (Y/N) 
NCOA_FLAG Flag used by NCOA to verify address 
CUST_TYPE_ID Customer Type 
TAX_ID Used by Custom Programs 
DISCOUNT_PERC Customer's assigned Discount Percent 
BAD_CUST User-assigned code to indicate a possible Problem Customer 
LAST_MEDIA Media code assigned to customer's last order 
PAYMENT_CODE Payment Code used on customer's last order 
CREDIT_CARD_# Credit card# used on customer's last credit card order 
EXPIRES Expiration Date for the above credit card 
CURREN_CREDIT_L Credit Limit assigned to customer 
CREDIT_AVAIL How much of their "credit limit" is Available for use? 
FIRST_PURCH Date of First Purchase 
LAST_PURCH Date of Last Purchase 
PRIOR_PURCH Date of Previous Purchase before the last 
MTD_PURCH $ Amount of MTD Purchases (sum of GROSS minus DISCOUNT_AMT from each order) 
YTD_PURCH $ Amount of YTD Purchases (sum of GROSS minus DISCOUNT_AMT from each order) 
YTD_PROFIT $ Amount of YTD TOTAL_PROFIT from each order for this customer 
LAST_ORD_NO Last Order Number for this customer 
LAST_ORD_STAT Status of the Last Order 
PRIOR_ORD_NO Prior Order before the last 
PRIOR_ORD_STAT Status of the Prior Order 
SALESMAN_ID Sales Rep assigned to last order 
ORIG_MEDIA First Media code assigned to customer 
LAST_PAY_DATE Last Payment Date in the A/R module 
NO_INVOICES Number of open Invoices in the A/R module 
AVG_DAYS_TO_PAY Average Number of Days customer has historically taken to pay invoices in the A/R module 
MAIL_FLAG Send mailings to this customer? (Y/N) 
TIMES_MAILED Number of Times Mailings sent using Response label programs 
LAST_MAILING Last date Mailing sent using Response label programs 
PRIOR_MAILING Mailing date Prior to last time 
SOUNDEX_LAST Special code for phonetic value of last name, used by Merge Purge program 
SOUNDEX_COMPAN
Y 

Special code for phonetic value of company name, used by Merge Purge program 

SOUNDEX_ADDRESS Special code for phonetic value of address line 1, used by Merge Purge program 
LAST_YR_SALES $ Amount Purchased Last Year (sum of GROSS minus DISCOUNT_AMT from each order) 
PRIOR_YR_SALES $ Amount Purchased the Year Prior to last year (sum of GROSS minus DISCOUNT_AMT from each 

order) 
SALES_3_YRS_AGO $ Amount Purchased 3 Years Ago (sum of GROSS minus DISCOUNT_AMT from each order) 
LIFE#_ORDERS Number of Lifetime orders 
LIFED_SALES $ Amount of Lifetime Purchases 
LIFE#_RETURNS Number of Lifetime Returns 
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LIFED_RETURNS $ Amount of Lifetime Returns 
LIFE#_GIFTS Used by Custom Programs 
LIFED_GIFTS Used by Custom Programs 
RFM For future development 
ENTRY_DATE Response System Date when record was created 
SCF_ZIP For future development 
MATCHCODE Special code assigned by system, used in detecting duplicate customers 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
A4 Demographic Field (String) 
A5 Demographic Field (String) 
A6 Demographic Field (String) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
D4 Demographic Field (Date) 
D5 Demographic Field (Date) 
D6 Demographic Field (Date) 
N1 Demographic Field (Currency) 
N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
N4 Demographic Field (Currency) 
N5 Demographic Field (Currency) 
N6 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
I4 Demographic Field (Integer) 
I5 Demographic Field (Integer) 
I6 Demographic Field (Integer) 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before last 
PHONE_OVL 10 digit phone number (area code + 7digit number) 
CO_OVL First 12 characters of company name 
LOT For future development 
HIGH_ORDER $ Amount of Largest order for this customer (GROSS minus DISCOUNT_AMT) 
SDX_FLAG Internal use only 
MCD_FLAG Internal use only 
OK_PHONE Customer Mailing Preferences 
OK_FAX Customer Mailing Preferences 
OK_STATUS_EMAIL        Customer Mailing Preferences 
OK_PROMO_EMAIL          Customer Mailing Preferences 
OK_RENT_EMAIL Customer Mailing Preferences 
OK_RENT_MAIL  Customer Mailing Preferences 
PREFER_HTML Customer Mailing Preferences 
PAST_DUE          For A/R management.  “Y”=past due.  Blank or “N” means not past due. 
DAYS_PAST_DUE     For A/R management.  The number of days this customer is past due. 
RESIDENTIAL Is Residential checkbox 
CREDIT_LEVEL Customer Credit Level 
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#4 SERVICE Customer Service Comments 
 Stores Customer/Order Comments 

CUSTOMER_ID Customer ID 
CALL_DATE Computer clock Date when record was created 
CALL_TIME Computer clock Time when record was created 
ORDER_NO Order Number referenced in comment, if any 
STATUS Status assigned to this comment by operator: 
 ! = Urgent 
 C)omment 
 S)ave permanently 
 F)ollowup needed 
OPERATOR_ID Operator who entered this comment 
COMMENT Text of Comment 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before last 
 

 

 

 

 

#5 BKORDER Back Order Lineitems 
 Stores details for Lineitems which are on Backorder  

ORDER_NO Order Number of original order 
LINE_NO Lineitem Number on original order 
ITEM_ID Item ID of backordered item 
ITEM_PRICE Price of backordered item 
ORDER_QTY Quantity backordered during confirmation 
BO_QTY Quantity backordered during confirmation 
MESSAGE Lineitem Message of backordered item 
BIN_LOC Warehouse Bin Location of backordered item 
FILLED N=Not filled (still has items backordered) 
 W=filled (no remaining backorders) 
ORDER_DATE Date of original order 
INVOICE_NO For future development 
SHIP_DATE For future development 
ODN_FLAG Unused field 
RELEASE_QTY For future development 
KIT_FLAG Kit flag from the lineitem table: 
 Y = Kit Master,  K = Kit Component 
UNIT_SHIP_CHRG Shipping Charge per unit, if any 
EXPCT_SHIP_DATE For future development 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was Edited 
SHIPTO_ID Shipto ID for back order 
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#6 SHIPMETH Shipping Method Codes/Definitions 
 Lookup table for Shipping Method descriptions and details  

SHIPMETH_CODE Shipping Method Code 
SHIPMETH_DESC Ship Method Description 
SURCHARGE Surcharge per order for this ship method 
SERVICE_CODE Service Code 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before last 
CARRIER  Carrier 
SERVICE  Type of service/delivery 
INCLUDE_IN_SUMRY Include in Summary Checkbox 
 

 

 

 

 

#7 PHYSINV Physical Inventory 
 Stores Physical Inventory counts, until the counts are updated to the Inventory table   

TODAYS_DATE Response System Date when record was created 
ITEM_ID Inventory Item being updated 
BIN_LOC Bin location for the inventory item 
QTY_ON_HAND Current On-hand Quantity from the inventory table 
PHYS_COUNT Your new count 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
WHS_ID Warehouse ID 

 

 

 

 

#8 SYSINVRA Inventory Receipts/Adjustments 
 Stores Inventory Receipt and Adjustment transactions   

TODAYS_DATE Response System Date when record was created 
ITEM_ID Inventory Item being adjusted 
ITEM_DESC Item Description from inventory table 
TRANS_QTY Transaction Quantity 
TRANS_TYPE Transaction Type: 
 A = Adjustment 
 R= Receipt 
AUTHORITY Operator entering the transaction 
REASON_1 Comment Line 1 
REASON_2 Comment Line 2 
RUNIT_COST Unit Cost from inventory table 
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PO_NUMBER Purchase Order Number, if applicable 
VENDOR_ID Vendor ID for this item 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
BIN_ID Bin ID 
WHS_ID Warehouse ID 
 

 

 

 

 

#9 MASMEDIA Media Master 
 Stores Promo and Ad definitions and details   

MASTER_CODE Promotion or Ad Code 
MASTER_DESC Description of Master Code 
LIST_CODE List of names this promotion was mailed to 
COMPANY_NAME Publication in which Ad was featured 
CONTACT Contact person at the publication office 
PHONE_AREA Phone Area for contact person 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
PHONE_EXTEN Phone Extension 
CONTENTS_CODE Contents Code (detail of the promo's contents is stored in the Contents Table) 
REMARKS Notes 
CIRCULATION Circulation of the publication this Ad was run in 
REGIONAL Region the publication was circulated in 
KEY_CODE Key code assigned to this media code (default is for key code to be the same as media code) 
MAIL_DATE Promotion's Mailing Date 
QTY_MAILED Quantity of promotion pieces mailed 
COST_PER_PC Cost per Promotion Piece 
AD_COST Cost of Ad 
PERCENT_SALES Number of Orders as percent of QTY_MAILED 
PERCENT_INQU Number of Catalog Requests as percent of QTY_MAILED 
NUM_ORDERS Number of Orders resulting from Ad/Promo 
NUM_INQU Number of Catalog Requests resulting from Ad/Promo 
YTD_SALES $ Amount of Year-to-Date Sales (SYSOENT.GROSS minus SYSOENT.DISCOUNT_AMT) 
YTD_PROFIT Year-to-Date Sum of SYSOENT.PROFIT 
MEDIA_TYPE A = Ad 
 P = Promo 
AVG_SALE YTD_SALES /NUM_ORDERS 
AVG_PROFIT YTD_PROFIT / NUM_ORDERS 
INACTIVE Y = Promotion/Ad is not active 
 Blank = Active 
DATE_ACTIVE Order date of First response to this Ad/Promo 
LAST_ACTIVE Order date of Last response to this Ad/Promo 
QTY_RETURNED Quantity Returned 
LIFE_D_RETURNS $ Amount of Life-to-Date Returns 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
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PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

SHIPCALC_KEY Custom field 
ACQUISITIONFLAG Indicates attempt to get or obtain a customer 
CONTACT_EMAIL Contact Email 
CONTACT_WEBSITE Contact Website 
DIVISION Store Division 
START_DATE Media Start Date 
END_DATE Media End Date 
 

 

 

 

 

#10 CATPRICE Catalog Pricing 
 Stores data for  Pricing specific to particular Media Promos/Ads   

MEDIA_ID Media ID 
ITEM_ID Inventory Item ID 
SELLING_PRICE Catalog Item Price 
SHIPPING_CHARGE Shipping charge for this catalog item, if any 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
 

 

 

 

 

#11 LISTCODE List Codes/Definitions 
 Stores Mailing List definitions & details  

LIST_CODE List Code 
LIST_NAME List Code Description 
LIST_SOURCE Where the List came from 
NUM_NAMES Number of Names in the list 
ONE_TIME List was rented on a 1-time mailing basis (Y/N) 
COST_M Cost per Thousand 
MGMNT_RATING Arbitrary predictive Rating you can assign to the list 
TOTAL_COST Total cost of list 
SRVC_BUR Service Bureau used to contract for list rental 
SB_CONTACT Contact at the service bureau 
PHONE_AREA Service bureau Phone Area code 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
PHONE_EXTEN Phone Extension 
COMMENT_1 Comment Line 1 
COMMENT_2 Comment Line 2 
COMMENT_3 Comment Line 3 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
 

 

 

 

#12 CONTENTS Promo Contents 
 Stores Content details for Promotions 

CONTENTS_CODE Code for Promo Contents 
CONTENTS_DESC Code Description 
CONTENTS_1 Contents item 1 
CONTENTS_2 Contents item 2 
CONTENTS_3 Contents item 3 
PACK_LBS Weight of the mailing piece, whole lbs 
PACK_OZ Weight of the mailing piece, oz's in addition to the whole lbs 
CONTENTS_4 Contents item 4 
CONTENTS_5 Contents item 5 
CONTENTS_6 Contents item 6 
REMARKS Notes 
CATALOG_ID Catalog included in the promotion 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
 

 

 

 

#13 SHIPTO Order ShipTos 
 Stores ship to information   

SHIPTO_ID Shipto ID 
ORDER_NO Order number 
STATUS ShipTo status 
PRIOR_STATUS Prior status 
REQUEST_SHIP Requested Ship Date 
SHIP_COMPLETE Flag Y=Ship whole order / N=Ship Partial 
GIFT_FLAG Flag to mark order a gift order 
NUM_ITEMS Number of item 
WEIGHT Weight of shipment 
SHIPMETH_CODE Code of shipment method 
SHIP_CHARGE Amount of shipping 
TAX_RATE Tax Rate 
TAXABLE_AMOUNT Amount of order that is taxable 
TAX_AMOUNT Amount of tax charged for the order 
COMPANY_NAME Company Name 
LAST_NAME Last Name 
FIRST_NAME First Name 
MI Middle Initial 
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SALUTATION Salutation 
ADDRESS_LINE1 Address line 1 
ADDRESS_LINE2 Address line 2 
ADDRESS_LINE3 Address line 3 
ADDRESS_LINE4 Address line 4 
ADDRESS_LINE5  Address line 5 
CITY City 
STATE State 
ZIPCODE Zipcode 
COUNTRY Country 
PHONE_AREA Area code 
PHONE_EXCH First 3 digits of phone # 
PHONE_EXT Last 4 digits of phone # 
PHONE_EXTEN Phone extension 
EMAIL Email Address 
RESIDENTIAL Flag Y=Residential / N=Not Residential 
ATTN_LINE Attention Line 
TIMES_PRINTED Number of times a Picking Ticket has been printed 
LAST_OTRANS_ID Last Shipment Transaction ID for ShipTo 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
GIFT_MESSAGE Flag Y=Gift Message /N=Not Gift Message 
INTL_PHONE International Phone Number 
GROSS Amount of all the line items 
PHONE_TYPE Type of Phone 
WHS_ID Warehouse ID 
 

 
 
 

#14 CATHEAD Catalog Header 
 Used by Add-On Catalog Square Inch Analysis - Stores definition & details of each Catalog   

CATALOG_ID Catalog ID number 
CATALOG_DESC Catalog description 
NUMBER_OF_PAGES Number of Pages in this catalog 
PUBLISH_DATE Publication Date of catalog 
QTY_PRINTED Quantity of the catalog Printed 
TOTAL_COST Total Cost of catalog run 
COST_PER_PC Cost per Catalog 
SQ_IN_PER_PAGE Size of catalog page in Square Inches 
PAGE_HEIGHT Page Height in inches 
PAGE_WIDTH Page Width in inches 
TOT_SQ_IN Total Square Inches in entire catalog 
LAST_UPDATE Response system date of last update of catalog statistics 
LAST_ORDER Last Order Number from this catalog 
TOTAL_SALES Total Sales from this catalog 
TOTAL_PROFIT Total Profit from this catalog 
TOTAL_UNITS Total Lineitem Quantity sold from this catlog 
ORDERS Number of Orders from this catalog 
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CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
A1 Alpha Numeric (Custom User Defined Demographic Field) 
A2 Alpha Numeric (Custom User Defined Demographic Field) 
A3 Alpha Numeric (Custom User Defined Demographic Field) 
A4 Alpha Numeric (Custom User Defined Demographic Field) 
A5 Alpha Numeric (Custom User Defined Demographic Field) 
A6 Alpha Numeric (Custom User Defined Demographic Field) 
A7 Alpha Numeric (Custom User Defined Demographic Field) 
A8 Alpha Numeric (Custom User Defined Demographic Field) 
A9 Alpha Numeric (Custom User Defined Demographic Field) 
A10 Alpha Numeric (Custom User Defined Demographic Field) 
D1 Date Time (Custom User Defined Demographic Field) 
D2 Date Time (Custom User Defined Demographic Field) 
D3 Date Time (Custom User Defined Demographic Field) 
D4 Date Time (Custom User Defined Demographic Field) 
D5 Date Time (Custom User Defined Demographic Field) 
D6 Date Time (Custom User Defined Demographic Field) 
D7q Date Time (Custom User Defined Demographic Field) 
D8 Date Time (Custom User Defined Demographic Field) 
D9 Date Time (Custom User Defined Demographic Field) 
D10 Date Time (Custom User Defined Demographic Field) 
N1 Decimal (Custom User Defined Field) 
N2 Decimal (Custom User Defined Field) 
N3 Decimal (Custom User Defined Field) 
N4 Decimal (Custom User Defined Field) 
N5 Decimal (Custom User Defined Field) 
N6 Decimal (Custom User Defined Field) 
N7 Decimal (Custom User Defined Field) 
N8 Decimal (Custom User Defined Field) 
N9 Decimal (Custom User Defined Field) 
N10 Decimal (Custom User Defined Field) 
I1 Decimal (Custom User Defined Field) 
I 3  Decimal (Custom User Defined Field) 
I 4 Decimal (Custom User Defined Field) 
I 5 Decimal (Custom User Defined Field) 
I 6 Decimal (Custom User Defined Field) 
I 7 Decimal (Custom User Defined Field) 
I 8 Decimal (Custom User Defined Field) 
I 9 Decimal (Custom User Defined Field) 
I 10 Decimal (Custom User Defined Field) 
 

 

 

 

 

#15 CATPAGE Catalog Page 
 Used by Add-On Catalog Square Inch Analysis - Stores definition & details of each Catalog page  

CATALOG_ID Catalog ID number 
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ITEM_ID Item ID 
PAGE_NUMBER Catalog Page Number 
SECTION Catalog Section 
SQ_INCH_SIZE Size of catalog page in Square Inches 
PERCENT_OF_PAGE Percent of Page used for selling 
TYPE_1 Catalog Display Type 
TYPE_2 Catalog Display Type 
TYPES Catalog Display Type 
SPACE_COST Cost of Page 
YTD_UNITS_SOLD Year-to-Date Units sold from this page 
YTD_SALES $ Amount of Year-to-Date Sales from this catalog page 
YTD_PROFIT $ Amount of Year-to-Date Profit from this page (Amount of Lineitem Sales - Cost of Sales) 
SALES_SQ_INCH $ Amount Sold per square inch 
UNITS_SQ_INCH Units sold per Square Inch 
GROS_SQ_INCH Gross Profit per Square Inch, from YTD_PROFIT 
NET_SQ_INCH Gross Profit minus Cost of catalog per square inch 
PROD_CLAS Product Class represented on page 
LAST_ORDER Last Order from this catalog page 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
 

 

 

 

 

#16 CATTYPE Catalog Type 
 Used by Add-On Catalog Square Inch Analysis - Stores description of Catalog Type Codes   

TYPE_ID Catalog Type 
TYPE_DESC Catalog Type Description 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before last 
 

 

 

 

 

#17 CATSECT Catalog Section 
 Used by Add-On Catalog Square Inch Analysis - Stores definition and details of Catalog Sections  

SECT_ID Catalog Section ID 
SECT_DESC Section Description 
TOTAL_SALES $ Amount of Total Sales from this section 
TOTAL_PROFIT $ Amount of Total Profit from this section 
TOTAL_UNITS Total Units sold from this section 
TOTAL_ORDERS Total Orders from this section 
TOTAL_SQ_IN Total Square Iinches in this sectoin 
CATALOG_ID Catalog ID number 
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CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before last 
 

 

 

 

#18 HISTORY Purged Customer-Item History 
 Stores overview data for records purged with "Purge Older Orders" program  

CUST_ID Customer ID on purged order 
ITEM_ID Inventory Item ID 
QTY Quantity purchased on purged order 
PRICE Item Price Paid 
ORDER_DATE Order Date 
ORDER_NO Order Number of purged order 
DELCUST_OVL Internal use only 
MEDIA_ID Media ID on purged order 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT               System user ID, clock date/time & Response program in use when record was edited time before last 
 

 

 

 

 

 

#20 SHIPCHRG Shipping Charge 
 Stores Order Total ranges and the corresponding Shipping Charge   

RANGE1A Lower limit of first shipping charge range 
RANGE2A Lower limit of second shipping charge range 
RANGE3A Lower limit of third shipping charge range 
RANGE4A Lower limit of fourth shipping charge range 
RANGE5A Lower limit of fifth shipping charge range 
RANGE6A Lower limit of sixth shipping charge range 
RANGE7A Lower limit of seventh shipping charge range 
RANGE8A Lower limit of eighth shipping charge range 
RANGE9A Lower limit of ninth shipping charge range 
RANGE10A Lower limit of tenth shipping charge range 
RANGE1B Upper limit of first shipping charge range 
RANGE2B Upper limit of second shipping charge range 
RANGE3B Upper limit of third shipping charge range 
RANGE4B Upper limit of fourth shipping charge range 
RANGE5B Upper limit of fifth shipping charge range 
RANGE6B Upper limit of sixth shipping charge range 
RANGE7B Upper limit of seventh shipping charge range 
RANGE8B Upper limit of eighth shipping charge range 
RANGE9B Upper limit of ninth shipping charge range 
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RANGE10B Upper limit of tenth shipping charge range 
CHRG1 Shipping charge for first range 
CHRG2 Shipping charge for second range 
CHRG3 Shipping charge for third range 
CHRG4 Shipping charge for fourth range 
CHRG5 Shipping charge for fifth range 
CHRG6 Shipping charge for sixth range 
CHRG7 Shipping charge for seventh range 
CHRG8 Shipping charge for eighth range 
CHRG9 Shipping charge for ninth range 
CHRG10 Shipping charge for tenth range 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
ALWAYS_BLANK Internal Use Only 
 

 

 

#21 CUSTSHIP Customer Ship To Information 
 Used to store Ship To Information 

CUSTOMER_ID Customer ID 
COMPANY_NAME Customer Company Name 
LAST_NAME Customer Last Name 
FIRST_NAME Customer First Name 
MI Customer Middle Initial 
SALUTATION Ms., Mr., Dr., etc. 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
ADDRESS_LINE3 Address Line 3 
ADDRESS_LINE4 Address Line 4 
ADDRESS_LINE5 Address Line 5 
CITY City 
STATE State 
ZIPCODE Zipcode 
COUNTRY Country 
PHONE_AREA Phone Area Code 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
PHONE_EXTEN Phone Extension 
ATTN_LINE Attention Line 
INTL_PHONE International Phone Number 
RESIDENTIAL Flag Y=Residential / N=Not Residential 
MATCHCODE Internal use only 
LAST_SHIPTO_ID Last ShipTo Id Used 
EMAIL Email address 
PHONE_TYPE Phone type 
CONTACT_TYPE Contact Type 
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PRIORITY Priority level 
CONTACT_ID Contact ID 
 

 

 

 

 

 

#22 INVENTOR Inventory Master 
 Stores primary Inventory Item data   

ITEM_ID Inventory Item ID 
ITEM_DESC Item Description 
VNDR_ITEM_ID Item ID the vendor uses for this item 
VNDR_ITEM_DESC Vendor Item Description 
PROD_CLASS_ID Product Class ID 
LIST_PRICE List Price 
QTY_ON_HAND Quantity On-hand 
UNIT_MEAS Quantity item is sold in, e.g. Ea., Doz., etc. 
PRICE_CODE_1 Price Code 1 

 … 

 … 

 … 
PRICE_CODE_16 Price Code 16 
MIN_QTY Minimum Quantity to keep on hand 
PACK_MEAS Quantity in packs stored in warehouse, e.g. stored in packs of 1, 12, 24, etc. 
MAX_QTY Maximum Quantity to keep on hand 
UNIT_WT Weight of single Unit 
COMMITTED_QTY Quantity ordered but not yet shipped 
BIN_LOC Warehouse Bin Location 
AVAILABLE Quantity currently Available to be sold (negative, if backorders exist for the item) 
OE_PROMPT Short message that displays when item is entered on an order 
MTD_SALES $ Amount of Month-to-date Sales 
MTD_PROFIT $ Amount of Month-to-date Profit 
YTD_SALES $ Amount of Year-to-Date Sales 
YTD_PROFIT $ Amount of Year-to-Date Profit 
RECEIPTS Month-to-date quantity received from vendor 
ADJUSTMENTS Month-to-date quantity adjusted in Inventory Receipts/Adjustments 
VENDOR_ID Vendor ID 
UNIT_COST Unit Cost 
MTD_UNITS_SOLD Month-to-Date Units sold 
YTD_UNITS_SOLD Year-to-Date units sold 
SHIPPING_CHARGE Shipping Charge, if shipping is charged by item 
KIT_FLAG Is item a kit, or part of a kit? 
 Y = Kit Master 
 K = Kit component 
ITEM_TYPE For future development 
RELEASE For future development 
TAX_EXEMPT Y = Item is Tax exempt 
 Blank = Taxable 
LAST_COST Cost before last cost change 
KIT_MTD_SOLD If a kit, Month-to-Date units sold 
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KIT_YTD_SOLD If a kit, Year-to-Date units sold 
ON_ORDER_QTY Quantity On Order from vendor 
EXPCT_DELIVERY Expected Delivery date 
ALLOCATED Units Allocated to orders 
SERIALIZED Used by Custom Program 
YTD_RECEIPTS Year-to-Date quantity received 
LEAD_TIME Approximate time to receive item from vendor 
ORDER_QTY Reference field, usage is user-determined 
PURCH_MEAS Number of saleable items per Purchase Unit 
PURCH_UNIT Item purchased by this type of unit:  Box, Case, Carton, etc. 
P1_SALES $ Amount of Last year's Sales 
P2_SALES $ Amount of Prior year's Sales 
P3_SALES $ Amount of Sales from 3rd year ago 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
Y_FACTOR Used by Custom Programs 
COUNTRY_ORIGIN Used by Custom Programs 
IMAGE_NAME Used by Custom Programs 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Currency) 
N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
P1_UNITS Sales 1 Year ago 
P2_UNITS Sales 2 Years ago 
P3_UNITS Sales 3 Years ago 
FIRST_SOLD First Date sold 
LAST_SOLD Last Date sold 
PREPAID Flag Y=Must Prepay for item  
DISCONTINUED Y = Item is Discontinued/ N = Item is NOT Discontinued 
CLOSEOUT Y = Item is Closeout/ N = Item is NOT Closeout 
DROP_SHIP Y = Item is a Drop Ship/ N = Item is NOT a Drop Ship 
SERVICE_ITEM Y = Item is a Service Item/ N = Item is NOT a Service Item 
LD_IN_KEYWORD Flag Y=Include Long Description in searchable keywords 
LONG_DESCRIPTION Long Description 
QTY_PICKABLE Quantity Pickable 
ALWAYS_SHIP_WHS Denote if/which warehouse to always ship item from 
ALLOCATED_MFG    For Assembly/Finished Goods tracking.  The amount of this item “suggested” on all open 

workorders. 
COMMITTED_MFG     For Assembly/Finished Goods tracking.  The amount of this item “ordered” on all open workorders. 
QTY_BEING_MFG     For Assembly/Finished Goods tracking.  The amount of this item being manufactured on 

workorder(s). 
STD_COST          Standard Cost (user-assignable and for reference only) 
CUSTOMS_FEES      User-assignable, reference only 
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AVG_PRICE        Average item cost 
AVG_LEADTIME      Average lead time from vendor 
LAST_LEADTIME     Last lead time from vendor 
AVG_FRT_COST      For future use (but user-assignable, reference only) 
LAST_FRT_COST     For future use (but user-assignable, reference only) 
MIN_ORD_QTY       Minimum qty to purchase 
RESERVED_QTY      For future use 
ISBN              User-assignable, reference only 
ISSN              User-assignable, reference only 
UPC               User-assignable, reference only 
SUPPRESS_FTC      Suppress printing of FTC order delay notices 
OVERSIZE          User-assignable, reference only 
SHIP_ALONE        User-assignable, reference only 
SLAPPER           Item is pre-packaged for shipment (reference only) 
LIFE_SALES_U      Lifetime units sold 
LIFE_SALES_D      Lifetime dollars sold 
LIFE_SALES_P      Lifetime profit 
LIFE_SALES_K      Lifetime sales within kits 
RET_PERC_SAL      For future use (percentage returned) 
EXC_PERC_SAL      For future use (percentage exchanged) 
LENGTH            Item length 
WIDTH            Item width 
HEIGHT            Item height 
CUBE              Dimensional cube calculation 
REF_PERC_SAL      Refunds as a percentage of sales (future use) 
PRICE_FORMULA User-defined formula to calculate price at order entry 
SPECIAL_ORDER     Special order flag 
CUSTOM            Custom item flag 
HAZMAT            Hazardous materials flag 
LINEMSG_FORMULA   Formula to conditionally display item message at order entry 
NOT_FOR_RETAIL    Flag to prevent item from being sold 
PERS_CLASS_ID     Personalization module tracking (item class) 
COMP_CONSUMED Number of this “consumed” by using as a component of a finished good on workorders. 
MASTER_STOCK_ID Used to convert item ID when transferring stock (item supercedes) 
TAXABLE_FORMULA Formula to calculate tax on item 
RESTRIC_FORMULA   Formula to conditionally restrict item sale 
PICK_SINGLE_BIN    Only Pick from a single bin 
CONTCLUB_ID    Continuity Club ID 
ENTRY_DATE    Date Entered 
LAST_EDIT_DATE    Last Date item record was changed 
DO_NOT_BO    Do not back order flag 
BUYGROUP_ID    Buying Group ID 
ISBN10    ISBN(book number ID) 
GL_SALES   Accounting Info - Revenue 
GL_RETURNS    Accounting Info – Amount of Returns 
GL_COG    Accounting Info – Cost of Goods Sold 
IS_GIFTCARD  Is item a gift card check box 
GIFTCARD_VALUE Amount Gift Card is worth 
GC_VIRTUAL  Is gift card material or virtual 
GC_PROMO  Is gift Card a promotion 
WORK_TYPE  Type of work 
GC_EXPIRE_DATE  Gift Card expiration Date 
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GC_EXPIRE_DAYS Number of Days before gift card expires 
 

 

 

 

#23 LINEITEM Lineitems 
 Stores details for each Lineitem ordered   

ORDER_NO Order Number 
SHIPTO_ID SHIPTO ID 
SEQOVL Internal use only 
LINE_NO Lineitem number (order in which entered on order) 
ITEM_ID Inventory Item ID 
ITEM_PRICE Item Price 
ORDER_QTY Quantity Ordered 
BO_QTY Quantity Backordered 
SHIP_VIA For future development 
SHIPPING_CHARGE Shipping Charge, If shipping is charged by Item (ORDER_QTY * UNIT_SHIP_CHRG) 
HANDLING_CHARGE For future development 
OTHER_CHARGE For future development 
MESSAGE Lineitem Message entered by operator 
BIN_LOC Warehouse Bin Location 
BACK_ORDER_FLAG Item is backordered (Y/N) 
INVOICE_NO Used by Custom Programs 
STATUS Status for this lineitem (can be different from Order Status): 
 E= Entered (not yet printed) 
 B= Backordered 
 W = Pickticket printed 
 Q = Pickticket printed for previously Backordered lineitem 
 S = Shipped 
 P = Partially shipped 
 X = Cancelled 
QTY_SHIPPED Quantity of item already shipped 
ORDER_DATE Order Date 
SHIP_DATE Ship Date assigned during confirmation 
KIT_FLAG Is item a kit, or part of a kit? 
 Y = Kit Master 
 K= Kit Component 
MEDIA_ID Media code assigned to this order 
ITEM_COST Cost of lineitem from inventory table 
SUGG_SHIP_QTY Suggested Shippable Quantity considering stock on hand 
UNIT_SHIP_CHRG Shipping Charge, if shipping is charged by Item 
LAST_SHIP_DATE Last Date any quantity was Shipped for this order 
EXTENDED_PRICE ORDER_QTY * ITEM_PRICE 
QTY_RETURNED Quantity of this lineitem which has been Returned 
REQUEST_SHIP Ship Date Requested in order entry 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
WHS_ID Warehouse ID 
ALLOCATED_QTY  Qty allocated for this item 
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PRICED_BY         Method used to price item (e.g. standard, qty break, by media, CSR override, etc.) 
ITEM_TYPE Item Type 
ENTERED_ID ID entered 
DROP_SHIP Is item a drop ship item? 
GIFTCARD_NO Gift card # 
WORK_NO Work # 
KIT_COMP_GRUOP Component Group of Kit Component Lineitem 
KIT_MASTER_LINE Line # of kit master for component line items 
  

 

 

 

#24 INVENQTY Qty-Break 
 Stores Quantity Break ranges and the corresponding Prices  

ITEM_ID Inventory Item ID 
QTYRNG1 Lower limit of first Quantity Range 
QTYRNG2 Upper limit of first Quantity Range 
QB1_1 Price Code 1 for first Quantity Range 

 … 

…  … 

 … 
QB1_16 Price Code 16 for first Quantity Range 
QTYRNG3 Lower limit of second Quantity Range 
QTYRNG4 Upper limit of second Quantity Range 
QB2_1 Price Code 1 for second Quantity Range 

 … 

…  … 

  
QB2_16 Price Code 16 for second Quantity Range 
QTYRNG5 Lower limit of third Quantity Range 
QTYRNG6 Upper limit of third Quantity Range 
QB3_1 Price Code 1 for third Quantity Range 

 … 

…  … 

 … 
QB3_16 Price Code 16 for third Quantity Range 
QTYRNG7 Lower limit of fourth Quantity Range 
QTYRNG8 Upper limit of fourth Quantity Range 
QB4_1 Price Code 1 for fourth Quantity Range 

 … 

…  … 

 … 
QB4_16 Price Code 16 for fourth Quantity Range 
QTYRNG9 Lower limit of fifth Quantity Range 
QTYRNG10 Upper limit of fifth Quantity Range 
QB5_1 Price Code 1 for fifth Quantity Range 

 … 

…  … 

 … 
QB5_16 Price Code 16 for fifth Quantity Range 
QTYRNG11 Lower limit of sixth Quantity Range 
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QTYRNG12 Upper limit of sixth Quantity Range 
QB6_1 Price Code 1 for sixth Quantity Range 

 … 

…  … 

 … 
QB6_16 Price Code 16 for sixth Quantity Range 
QTYRNG13 Lower limit of seventh Quantity Range 
QTYRNG14 Upper limit of seventh Quantity Range 
QB7_1 Price Code 1 for seventh Quantity Range 

 … 

…  … 

 … 
QB7_16 Price Code 16 for seventh Quantity Range 
QTYRNG15 Lower limit of eighth Quantity Range 
QTYRNG16 Upper limit of eighth Quantity Range 
QB8_1 Price Code 1 for eighth Quantity Range 

 … 

…  … 

 … 
QB8_16 Price Code 16 for eighth Quantity Range 
QTYRNG17 Lower limit of ninth Quantity Range 
QTYRNG18 Upper limit of ninth Quantity Range 
QB9_1 Price Code 1 for ninth Quantity Range 

 … 

…  … 

 … 
QB9_16 Price Code 16 for ninth Quantity Range 
QTYRNG19 Lower limit of tenth Quantity Range 
QTYRNG20 Upper limit of tenth Quantity Range 
QB10_1 Price Code 1 for tenth Quantity Range 

 … 

…  … 

 … 
QB10_16 Price Code 16 for tenth Quantity Range 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
 

 

 

 

 

#25 KIT Kit Master 
 Stores Kit definitions 

MASTER_ID Inventory ID of Kit Master 
COMPONENT_ID Inventory ID of Component belonging to the Kit 
DESCRIPTION Description of this component 
QTY Quantity of this Component in the kit 
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#26 IVPROMPT Inventory Text Prompts 
 Stores Inventory and Upsell Prompt definitions and details  

ITEM_ID Inventory Item ID 
I_TYPE R = Required, S = Suggested, O = Optional 
U_TYPE R = Required, S = Suggested, O = Optional 
EDIT_DATE Date of last edit on this record 
LINE Text of Inventory prompt 
SELL Text of Upsell prompt 
I_FLAG Is there an Inventory prompt for this Item? 
Y=Yes  
Blank=No  
U_FLAG Is there an Upsell prompt for this item? 
Y=Yes  
Blank=no  
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
C_TYPE            R = Required, S = Suggested, O = Optional 
C_FLAG            Is there a Cross-Sell prompt for this item?  
CROSS_TEXT        Text of Cross-Sell prompt  
 

 

 

 

 

#27 ITMALIAS Item Alias IDs 
 Stores item alias cross-reference and details. 

ITEM_ID           Actual Item ID 
ALIAS_ID          Alias for the actual Item ID 
MEDIA_ID          Default Media to assign when Alias ID is sold (optional) 
PRICE         Default Price to assign when Alias ID is sold (optional) 
MULTIPAY_CODE     For installment billing (optional) 
PREFERENCE Preferred item Alias 

 

 

 
 

#28 INVTHIST Inventory Monthly History 
 Stores cumulative Sales History data  created by Month End Processing  

ITEM_ID Inventory Item ID 
WHS_ID Warehouse ID 
MONTH_END Computer clock Date when Month End process created this history record 
PROD_CLASS_ID Product Class ID 
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UNITS Units sold for the month 
SALES $ Amount of Sales for month 
PROFIT $ Amount of Profit for month 
RECEIPTS Quantity received during month 
ADJUSTMENTS Quantity adjusted during month 
LAST_COST Last Cost from the Inventory table 
 

 

 

 

 

#29 GROUPQTY Inventory Group Quantity Price Breaks 
 Stores data in regards to Group Quantity Price Breaks  

GROUP_ID Group  ID 
QTY1 First Quantity to begin the range 
QTY2 2nd Quantity to end the range 
PRICE1 Price for Price Code 1 

  

…   

  
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

 

#30 RETURNS Customer Returns 
 Stores transaction records for Returned Items  

ORDER_NO Order Number of original purchase 
DATE System Date when return was entered 
ITEM_ID Inventory Item Returned 
CUSTOMER_ID Customer ID for original order 
QTY_RETURNED Quantity Returned 
CREDIT_AMT Net amt of merchandise + any shipping credit + any tax credit - any restocking fee 
CREDIT_ISSUED C=  Credit to a subsequent order 
R = Refund  
Y = Yes, Credit has 
been applied to a 
subsequent order 

 

CREDIT_TO_ORDER Either subsequent order number that the Credit was applied to, or "REFUND" 
REASON_CODE Code indicating Reason for return 
SORDER_NO For future development 
OPRTR_INITIALS Operator entering the return record 
NET Net amount of returned merchandise 
SALES_TAX Tax to be credited/refunded 
SHIP_CHARGE Shipping amount to be credited/refunded 
RESTOCK Restocking fee, if any 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 

last 
LINE_NO Line Number  
RETURN_ID Return ID 
CREDIT_USED Credit type used 
 

 

 

 

 

#31 REASONS Returns Reason Codes/Definitions 
 Lookup table for Returns Reasons descriptions and details  

REASON_CODE Return Reason Code 
DESCRIPTION Return Reason Description 
TOTAL_RETURNS Total instances of this reason code being used 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

 

 

#32 SCRAPS Scrapped Items 
 Stores records of Scrapped Inventory Items  

ITEM_ID Inventory Item ID 
VENDOR_ID Vendor ID 
QTY_SCRAPPED Quantity to add to Scrapped list 
DESCR1 Description/explanation for scrapping item 
RETURN_DATE Date Return record was entered 
TO_VENDOR_DATE For future development 
PRINT_DATE For future development 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 
 
 
 

#33 WHS Warehouse 
 Stores warehouse-specific data (primarily for mutli-warehouse use) 

WHS_ID            Unique warehouse ID 
WHS_NAME          Warehouse name 
WHS_DESC          Warehouse description 
ADDRESS_LINE1     Physical location of the warehouse 
ADDRESS_LINE2     Address line 2 
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ADDRESS_LINE3     Address line 3 
ADDRESS_LINE4     Address line 4 
ADDRESS_LINE5     Address line 5 
CITY              City 
STATE             State 
ZIPCODE           Zip/Postal code 
COUNTRY           Country 
PHONE_AREA        Warehouse phone number area code 
PHONE_EXCH        Warehouse phone number exchange 
PHONE_EXT         Warehouse phone number suffix 
PHONE_EXTEN       Warehouse phone number extension 
FAX_AREA          Warehouse fax number 
FAX_EXCH          Warehouse fax exchange 
FAX_EXT           Warehouse fax extension 
EMAIL             warehouse email address 
NOTES             warehouse notes 
 
 
 
 

#34 FNAMES First Names Lookup Table 
 Lookup table for First Names 

FIRST First Name 
GENDER Gender  
 

 

 

 

 

#35 BADCUST Bad Customer Codes/Definitions 
 Lookup table for Bad Customer Code descriptions 

BAD_CUST_CODE Code for possible Problem Customers 
BAD_CUST_DESC Description for problem customer code 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

 

 

#37 BADCARDS Fraudulent Credit Cards 
 Stores user-maintained list of Fraudulent Credit Cards  

CARD_NUMBER Credit card Number of stolen or suspended card 
MESSAGE Message to display next time the card is entered in order entry 
CUSTOMER_NAME Customer Name of cardholder 
XFER For future development 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

 

 

#39 LINECMNT Lineitem Comments 
 Stores comments for Lineitems 

ORDER_NO Order number 
LINE_NO Lineitem number 
STATUS Lineitem Status 
UPDATED Date Line was updated 
COMMENT1 Comment # 1 
COMMENT2 Comment # 2 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

 

 

 

#40 MSETUP Manifest Interface Setup 
 Stores Manifest Setup data 

EXPORT_PATH Export File Path 
EXP_HIST_DAYS # of days export history is kept 
EXP_ERROR_DAYS # of days export errors are kept 
EXP_SEC_PROCESS ID of SPE to run for Manifest Export 
IMPORT_PATH Import File Path 
IMP_HIST_DAYS # of days import history is kept 
IMP_ERROR_DAYS # of days import errors are kept 
IMP_SEC_PROCESS ID of SPE to run for Manifest Import 
A1 Internal use only 
A2 Internal use only 
A3 Internal use only 
A4 Internal use only 
A5 Internal use only 
CHK_CNTRY_XREF Flag Y=check country cross-reference 
CHK_SHIP_XREF Flag Y=check shipping cross-reference 
CHK_TYPE_XREF Flag Y=check type cross-reference 
PT_MAKE_EXPORT Flag Y=create export file after printing picking tickets 
EXPORT_AFTER_PT Flag Y=send export file after printing picking tickets 
CREATE_SERVICE Flag Y=create customer service comments with manifest data 
SHIP_BY_DESC Flag Y=send export shipping description / N=send shipping code 
OPT1 Internal use only 

 … 

…  … 
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 … 
ALWAYS_BLANK Internal use only 

#41 MEXPORT Manifest Interface Export 
 Stores Manifest Export data 

ORDER_NO Order #  
EXPORT#_TODAY # of shipments exported for a particular order today  
PRINT_BATCH_NO Print Batch #  
EXPORT_TYPE Export Type  
EXPORT_DATE Date of Export  
EXPORT_TIME Time of Export  
SHIPMETH_CODE Shipment Code  
STATUS Status  
DIVISION_ID Division ID  
CREATED_BY System user ID, clock date/time & Response program in use when record was created  
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited  
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before 

last 
 

SHIPTO_ID ShipTo ID  
 

 

 

 

#42 MIMPORT Manifest Interface Import 
 Stores Manifest Import  data 

ORDER_NO Order # 
IMPORT#_TODAY # of shipments imported for a particular order today 
IMPORT_DATE Date of Import 
IMPORT_TIME Time of Import 
STATUS Status 
DATE_SHIPPED Date package shipped 
SHIP_KEY Manifest version of shipping method 
NO_PACKAGES Number of packages 
TOTAL_WEIGHT Total weight of package 
DECLARED_VALUE Declared value of package 
COD_AMT COD Amount 
SHIP_DEPARTMENT Department 
PICKER Person who picked the order 
PACKER Person who packed the package 
TRACKING_NO Shipping Tracking Number 
SHIPMETH_CODE Shipment Code 
FREIGHT_COST $ amount of Freight 
HANDLING_FEE $ amount of handling 
OTHER_CHARGES $ amount of other charges 
N1 Internal use only 
EXPORT_TYPE Export Type 
EXPORT_DATE Date of Export 
EXPORT_TIME Time of Export 
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PRINT_BATCH_NO Print Batch # 
CONFIRM_DATE Date confirmed 
CONFIRM_TIME Time confirmed 
CUSTOMER_NO Customer Number 
COMPANY_NAME Company Name 
CUSTOMER_NAME Customer Name 
CITY City 
STATE State 
ZIP Zip code 
COUNTRY Country 
SHIPPER_COMMENT Shipper Comments 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
DIVISION_ID Division ID 
OVERSIZED Is the Package Oversized 
SHIPTO_ID ShipTo ID 
ZONE Receiving Zone 
CHECKER Person who confirmed that the order was picked and packed correctly 
 

 

 

#43 MNOTCNF Manifest Confirm Errors 
 Stores Manifest Confirm Errors 

ORDER_NO Order # 
IMPORT#_TODAY # of shipments imported for a particular order today 
IMPORT_DATE Date of Import 
IMPORT_TIME Time of Import 
DESCR Confirm error reason 
WHO Logged in user 
CONFIRM_DATE Date confirmed 
CONFIRM_TIME Time confirmed 
SHIPTO_ID ShipTo ID 
 

 

 

#44 MNOTEXP Manifest Orders Not Exported 
 Stores Manifest Orders that were not Exported  

ORDER_NO Order # 
EXPORT#_TODAY # of shipments exported for a particular order today 
PRINT_BATCH_NO Print Batch # 
SHIPMETH_CODE Shipment Code 
DESCR Confirm error reason 
WHO Logged in user 
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DATE Date 
TIME Time  
SHIPTO_ID ShipTo ID 
 

 

#45 M_CNTRY Manifest Country Cross-Reference 
 Stores Manifest Country Cross-Reference Data 

M_COUNTRY Manifest Country 
R_COUNTRY Response Country 
 
 
 
 

#46 M_SHIP Manifest Orders Not Exported 
 Stores Manifest Orders that were not Exported  

M_SHIP_KEY Manifest shipping method key 
M_SHIP_DESC Manifest shipping description 
RESPONSE_SHIP Response ship method 
M_COUNTRY Manifest country 
M_SHIP_TYPE Manifest ship type 
COD Flag Y=COD 
COD_TERMS_KEY COD terms 
CALL_TAG Flag Y=include call tag 
 

 

#47 GROUPPRC Inventory Groups 
 Stores Group Quantity Pricing data 

GROUP_ID Group ID 
GROUP_DESC Group Discount 
GROUP_OR_INV Flag G=uses group level pricing / I=uses inventory quantity price breaks 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 
 
 
 
 

#48 GROUPINV Inventory Group Cross-Reference  
 Stores Group Quantity Pricing Cross-Reference Data 

GROUP_ID Group ID 
ITEM_ID Item ID 
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#49 BIN BIN Definitions 
 Lookup table for BIN ID  descriptions and details 

BIN_ID Bin ID 
DESCRIPTION Description 
TYPE User Defined bin type 
PICKABLE Flag Y=Item is pickable 
LOCATION Location (user-defined) 
SIZE Size of Bin (s, m, l, xl) 
LENGTH Length of Bin 
WIDTH Width of Bin 
HEIGHT Height of Bin 
CUBE Length x Width x Height 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
NOTES Notes 
WHS_ID Warehouse ID 
WHSZONE Warehouse Zone 
 

 

 

#50 INVBIN Inventory Bins 
 Lookup table for Bin descriptions and details 

ITEM_ID Item  ID 
BIN_ID Bin ID 
RANK Bin Rank 
REFILL_LEVEL Minimum amount on hand 
REFILL_QTY Quantity to refill 
ON_HAND Amount on hand 
ALLOCATED Amount allocated 
WHS_ID Warehouse ID 
 

 

 

#51 PRODCLAS Product Class Codes/Definitions 
 Lookup table for Product Class descriptions and details  

PROD_CLASS_ID Product Class ID 
PROD_CLASS_DESC Product Class Description 
PARENT_CLASS Parent class of this class 
LEVEL Inventory = 1, next sublevels = 2, etc. 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
GL_SALES  Accounting – Total Sales 
GL_RETURNS  Accounting – Total Returns 
GL_COG  Accounting – Cost of Goods Sold 
SUPPRESS Don’t Display in Lookup 
 

 

#52 BINTYPE Bin Types 
 Lookup table for Bin Types  

TYPE Bin Type 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
STANDING_AREA Where the bin is located 
 

 

#53 COUNTY County Sales Tax 
 Used by Add-On County Tax Programs - Storage of County Sales Tax rate data 

STATE State Code 
COUNTY County collecting tax 
TAX_RATE Tax rate for the county 
KEY Sort Data 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#54 SALESTAX County Sales Tax 
 Used by Add-On County Tax Programs - Storage of County Sales Tax rate data 

STATE State Code 
COUNTY County collecting tax 
TAX_RATE Tax rate for the county 
KEY Sort Data 
TAXED_SALES Taxed sales 
TAXED_RETURNS Taxed returns 
NTAXED_SALES Temp file used for reporting (salestax.rpt) 
NTAXED_RETURNS Temp file used for reporting (salestax.rpt) 
TAX_COLLECTED Temp file used for reporting (salestax.rpt) 
TAX_CALCULATED Temp file used for reporting (salestax.rpt) 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
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PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 

#55 SYSSTATE State Check Codes/Definitions 
 Lookup table for State Code descriptions and details 

STATE_ABB State Code 
STATE_DESC State Name 
ZIP_1 Beginning Zipcode for state 
ZIP_2 Ending Zipcode for state 
TAX_RATE Tax rate for state 
TAX_COLL1 For future development 
SHIP_CHRG For future development 
DFLT_SHIPMETH Default Ship Method, if any 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
DEFAULT_WHS Default warehouse for shipment 
 

 

#56 ITMLKUP Item Lookup 
 Stores multiple IDs for searching inventory items 

LOOKUP_ID         ID for the item (alias, UPC, ISBN, ISSN) 
ITEM_ID           actual item ID 
PROD_CLASS_ID     Product Class ID 
A1                future use 
 

 

#57 ZIPCODES U.S. Zipcode Database 
 Stores U.S. Zipcodes and the corresponding City/State  

ZIPCODE Zipcode 
PLACE_NAME City 
STATE State 
 

 

 

#58 CUSTCARD Customer Credit Cards 
 Credit cards on file (previously used) for a customer.  

CUSTOMER_ID       Customer ID 
PAYMENT_CODE      Payment Code 
CREDIT_CARD_NUM   Card Number 
CC_ENCRYPTED Encrypted credit card 
EXPIRES           Expiration Date 
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CVV2              Security code for card (encrypted) 
NAME_ON_CARD      Cardholder Name 
LAST_USED         Last Date this credit card was used. 
TIMES_USED        Number of times this credit card has been used. 
HIGH_CHARGE       Amount of the highest charge on this credit card. 
CONTACT_ID Contact ID 
 

 

 

#59 TAXZIP Zip/County Tax 
 Used by Add-On County Tax Programs - Storage of County/State/Zip 

ZIPCODE Shipping address Zipcode 
STATE Shipping address State 
COUNTY Shipping address County 
KEY Internal use only 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#61 PROSTYPE Prospect Type Codes/Definitions 
 Lookup table for Prospect Type descriptions  

PROSP_TYPE_ID Prospect Type Code 
PROSP_TYPE_DESC Prospect Type Description 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#65 WHSINV Warehouse Inventory Availability 
 Item Availability and tracking by Warehouse 

ITEM_ID           Inventory Item ID 
WHS_ID            Warehouse ID 
ON_HAND           Quantity On-hand 
PICKABLE          Quantity Pickable 
COMMITTED_QTY     Quantity ordered but not yet shipped 
AVAILABLE         Quantity currently Available to be sold (negative, if backorders exist for the item) 
ALLO_PICK         ALLO_PICK         
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ALLOCATED   Units Allocated to orders 
ON_ORDER          Quantity On Order from vendor 
ALLOCATED_MFG     For Assembly/Finished Goods tracking.  The amount of this item “suggested” on all open 

workorders. 
COMMITTED_MFG     For Assembly/Finished Goods tracking.  The amount of this item “ordered” on all open workorders. 
QTY_BEING_MFG     For Assembly/Finished Goods tracking.  The amount of this item being manufactured on 

workorder(s). 
VENDOR_ID         Vendor ID 
MIN_QTY           Minimum Quantity to keep on hand 
MAX_QTY           Maximum Quantity to keep on hand 
EXPCT_DELIVERY    Expected Delivery date 
RECEIPTS          Month-to-date quantity received from vendor 
YTD_RECEIPTS      Year-to-date quantity received from vendor 
ADJUSTMENTS       Month-to-date quantity adjusted in Inventory Receipts/Adjustments 
MTD_SALES         $ Amount of Month-to-date Sales 
YTD_SALES         $ Amount of Year-to-Date Sales 
MTD_PROFIT        $ Amount of Month-to-date Profit 
YTD_PROFIT        $ Amount of Year-to-Date Profit 
MTD_UNITS_SOLD Month-to-Date Units sold 
YTD_UNITS_SOLD Year-to-Date units sold 
KIT_MTD_SOLD If a kit, Month-to-Date units sold 
KIT_YTD_SOLD If a kit, Year-to-Date units sold 
P1_SALES $ Amount of Last year's Sales 
P2_SALES $ Amount of Prior year's Sales 
P3_SALES $ Amount of Sales from 3rd year ago 
RECEIVE_BIN Bin Inventory will be received to by Default 
 

 

 

#66 SALESMAN Sales Rep 
 Lookup table for Sales Rep Names 

SALESMAN_ID Sales Rep assigned to last order 
SALESMAN_DESC Sales Rep Name 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#67 MASTPROS Prospect Master 
 Storage for primary Prospect data 

PROSPECT_ID Prospect Number 
COMPANY_NAME Prospect Company Name 
LAST_NAME Last Name 



  
Response 10x                                                                 Response 10.x Data Reference

 

84 | P a g e  
 

FIRST_NAME First Name 
SURNAME Ms., Mr., Dr., etc. 
ENTRY_DATE System Date when record was created 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
CITY City 
STATE State 
ZIPCODE Zipcode 
PHONE_AREA Phone Area code 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
PHONE_EXTEN Phone Extension 
STATUS Free-form user-assigned Status, not pre-defined 
SALESMAN_ID Sales Rep code assigned to Prospect 
MEDIA_ID1 Prospect's original Media id 
MEDIA_ID2 Prospect's current Media id 
PROSP_TYPE_ID Prospect Type Code 
FIRST_CONTACT First Contact Date 
COMMENT1 First Contact Comment 
LAST_CONTACT Last Contact Date 
COMMENT2 Last Contact Comment 
NEXT_CONTACT Date Scheduled for Next Contact 
COMMENT3 Comment regarding Next Contact 
TIMES_MAILED Number of Times mailings sent using Response label programs 
RECORD_OVL Internal use only 
NOTES1 Note field 1 
NOTES2 Note field 2 
COMPANY_OVR Internal use only 
NAME_OVR Internal use only 
SOUNDEX_LAST Special code for phonetic value of last name, used by Merge Purge program 
SOUNDEX_COMPANY Special code for phonetic value of company name, used by Merge Purge program 
SOUNDEX_ADDRESS Special code for phonetic value of address line 1, used by Merge Purge program 
MATCHCODE Special code assigned by system, used in detecting duplicate customers 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
EMAIL1 Email address 
EMAIL2 Alternate Email address 
ADDRESS_LINE3 Address Line 3 
ADDRESS_LINE4 Address Line 4 
ADDRESS_LINE5 Address Line 5 
COUNTRY Country 
INTL_PHONE International Phone 
SDX_FLAG Internal use only 
MCD_FLAG Internal use only 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Currency) 
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N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
FAX_AREA Fax area code 
FAX_EXCH First 3 digits of fax # 
FAX_EXT Last 4 digits of fax # 
OK_MAIL Prospect mail preferences 
OK_PHONE Prospect mail preferences 
OK_FAX Prospect mail preferences 
OK_STATUS_EMAIL Prospect mail preferences 
OK_PROMO_EMAIL Prospect mail preferences 
OK_RENT_EMAIL Prospect mail preferences 
OK_RENT_MAIL Prospect mail preferences 
PREFER_HTML Prospect mail preferences 
 

 

 

#68 CUSTTYPE Customer Type Codes/Definitions 
 Lookup table for Customer Type descriptions and details  

CUST_TYPE_ID Customer Type 
CUST_TYPE_DESC Customer Type Description 
PRICE_CODE Price Code assigned to this customer 
DFLT_SHIPMETH Default Shipping Method for this customer 
DELIVERY_MSG Message for COD Label, if any 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#69 SYSINTR Interest Codes/Definitions 
 Lookup table for Customer Interest descriptions  

INTEREST_ID Customer Interest Code 
INTEREST_DESC Customer Interest Description 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
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#70 PAYCD Payment Codes/Definitions 
 Lookup table for Payment Code descriptions and details  

PAYMENT_CODE Payment Code 
PAY_CODE_DESC Payment Code Description 
CREDIT_CARD_DIG Number of Credit Card Digits, if this is a credit card type 
IS_CASH For future development 
IS_CREDIT_CARD Credit Card Type 
CC_DAYS_GOOD # of days the authorization is valid 
CC_MASK Format of credit card # 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#71 VENDOR Vendor Master 
 Stores primary Vendor data 

VENDOR_ID Vendor ID 
VENDOR_NAME Vendor Name 
CONTACT_1 Vendor Contact 1 
CONTACT_2 Vendor Contact 2 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
PHONE_AREA Phone Area code 
PHONE_EXCH Phone - first 3 digits 
PHONE_EXT Phone - last 4 digits 
PHONE_EXTEN Phone Extension 
CITY City 
STATE State 
ZIPCODE Zipcode 
MIN_ORDER Vendor's Minimum Order requirement 
TERMS Terms 
MGT_RTNG Management rating 
MTD_PURCH Month to Date Purchases 
YTD_PURCH Year  to Date Purchases 
CO_FAX_AREA Comapany area code 
OK_MAIL Prospect mail preferences 
CO_FAX_EXCH First 3 digits of company phone  # 
CO_FAX_EXT Last 4 digits of company phone # 
DISCOUNT_NOTES Discount notes 
COMMENT Comments 
REP_NAME Representative Name 
REP_COMPANY Representative Company 
REP_ADD1 Representative address line 1 
REP_ADD2 Representative address line2 
REP_CITY Representative city 
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REP_STATE Representative state 
REP_ZIPCODE Representative zipcode 
REP_PH_AREA Representative Area Code 
REP_PH_EXCH phone – first 3 digits 
REP_PH_EXT Phone - last 4 digits 
REP_PH_EXTEN Phone - extension 
REP_FAX_AREA Fax – area code 
REP_FAX_EXCH Fax – first 3 digits 
REP_FAX_EXT Fax – last 4 digits 
PURCH_LAST_YR $ amount of purchases last year 
PREV_YRS_PURCH $ amount of purchases previous years 
TIMES_LATE # of time late 
DEST Destination 
ACCOUNT# Account # 
COMMENTS Vendor comments 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
EMAIL Email Address 
REP_EMAIL Rep’s Email Address 
WEB_ADDRESS Web Address 
LEAD_TIME Date ordered – Date Received 
DEFAULT_SHIP_MET
H 

Default Shipping Method 

A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Currency) 
N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer 
ADDRESS_LINE3 Address line 1 
ADDRESS_LINE4 Address line 2 
ADDRESS_LINE5 Address line 3 
COUNTRY Country 
INTL_PHONE International telephone number 
INTL_FAX International  fax number 
REP_ADD3 Representative Address 3 
REP_ADD4 Representative Address 4 
REP_ADD5 Representative address 5 
REP_COUNTRY Representative Country 
REP_INTL_PHONE Representative International Phone 
REP_INTL_FAX Representative international Phone 
RET_NAME Return Name 
RET_COMPANY Return Company 
RET_ADD1 Return Address 1 
RET_ADD2 Return Address 2 
RET_ADD3 Return Address 3 



  
Response 10x                                                                 Response 10.x Data Reference

 

88 | P a g e  
 

RET_ADD4 Return Address 4 
RET_ADD5 Return Address 5 
RET_CITY Return Address City 
RET_STATE Return Address State 
RET_ZIPCODE Return Address Zip Code 
RET_COUNTRY Return Address Country 
RET_PH_AREA Return Address Phone Area 
RET_PH_EXCH Return Address Phone Exchange 
RET_PH_EXT Return Address Phone Extention 
RET_PH_EXTEN Return Address Phone Extention 
RET_FAX_AREA Return Address Fax Area 
RET_FAX_EXCH Return Address Fax Exchange 
RET_FAX_EXT Return Address Fax Extention 
RET_INTL_PHONE Return Address International Phone 
RET_INTL_FAX Return Address International Fax 
RET_EMAIL Return Address Email 
 

 

#72 POHEAD Purchase Order Header 
 Used by Add-On Purchase Order Module - Stores Purchase Order Header data 

PO_NUMBER Purchase Order Header 
PO_DATE System Date when PO entered 
VENDOR_ID Vendor ID 
STATUS Purchase Order Status:  
 E = Entered 
 F = Faxed 
 O = Ordered 
 P = Partial 
 R = Received 
OPERATOR Operator's initials 
COMMENT PO Comments 
GROSS $ Amount of Gross Merchandise on Purchase Order 
DISCOUNT $ Amount of Discount on Purchase Order 
SHIPPING $ Amount of Shipping on Purchase Order 
PO_TOTAL $ Amount of Total on Purchase Order 
DEPOSIT Amount already paid on purchase order 
BAL_DUE Balance Due on purchase order 
EXPECT_DATE Expected delivery Date 
RECEIVE_DATE Date Received in warehouse 
DAYS_LATE RECEIVE_DATE minus EXPECTED_DATE 
DAYS_TO_FILL RECEIVE_DATE minus PO_DATE 
CANCEL_DATE Operator-assigned Cancellation Date 
SHIP_METHOD Shipping Method 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
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D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Currency) 
N2 Demographic Field (Currency) 
N3 Demographic Field (Currency) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
TOTAL_NUM_ITMES Total num of items ordered 
TOTAL_WT Total weight of items 
ORDER_NO Order number 
SHIPTO_ID ShipTo ID 
WHS_ID Warehouse ID 
 

 

 

#73 POLINE Purchase Order Lineitem 
 Used by Add-On Purchase Order Module - Stores Purchase Order Lineitem data 

PO_NUMBER Purchase Order Number 
VENDOR_ID Vendor ID 
PO_DATE Purchase Order Date 
LINE_NO Purchase Order Line Number 
QTY_ORDERED Order Quantity 
ITEM_ID Inventory Item ID 
PRICE Item Unit Price 
EXTENDED_AMT QTY_ORDERED * PRICE 
QTY_RECEIVED Quantity Received 
STATUS E = Entered 
F = Faxed  
O = Printed (Open)  
P = Partially Received  
R = Received  
VENDOR_ITEM_ID Vendor Item ID 
MESSAGE Message field 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
EXPECT_DATE Date expected to receive 
RECEICE_DATE Date item(s) were received  
ORG_EXP_DATE Original expiration date 
DAYS_LATE # of days late 
O_LINE_NO PO line number 
SHIPTO_ID ShipTo ID 
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#74 VENDITEM Vendor Items 
 Vendor-specific item data for purchasing. 

ITEM_ID           item ID from the INVENTOR table. 
VENDOR_ID         vendor ID from the VENDOR table. 
VNDR_ITEM_ID      vendor item ID. 
VNDR_ITEM_DESC    vendor item description. 
STD_COST          standard cost.  Reference only. 
LAST_COST         last cost from purchase orders. 
LEAD_TIME         lead time from purchase orders. 
ON_ORDER_QTY      number on order on purchase orders. 
PURCH_MEAS        purchasing unit of measure – reference only. 
PURCH_UNIT        purchasing units – reference only. 
ORDER_QTY         purchase order qty – reference only. 
MIN_QTY           min qty. 
MAX_QTY           max qty. 
EXPCT_DELIVERY    expected receipt from this vendor. 
RANK_PREFERRED    specifies whether this is the preferred vendor for the item. 
RATING            user-assigned vendor rating for this item. 
 

 

 

#75 DROPPO Drop Shipped Purchase Orders 
 Used by Add-On Purchase Order Module - Stores PO data for Orders being drop shipped by the  

SHIPTO_ID Order ShipTo ID 
VENDOR_ID Vendor for the drop ship item 
ITEM_ID Inventory Item ID 
QTY Quantity to drop ship 
LINE_NO Line number 
 

 

 

#76 PO_XORD Purchase Order Cross-Reference 
 Used by Add-On Purchase Order Module – Cross-Reference 

PO_NUMBER Purchase Order Number 
SHIPTO_ID ShipTo ID      
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#77 POCOM P/O Comments 
 Used by Add-On Purchase Order Module - Stores Purchase Order comments 

VENDOR_ID Vendor ID 
CALL_DATE Computer clock Date when record was created 
CALL_TIME Computer clock Time when record was created 
COMMENTS Comments 
PO_NO Purchase Order Number referenced in comment, if any 
STATUS Status assigned to this comment by operator: 
 ! = Urgent 
 C)omment 
 S)ave permanently 
 F)ollowup needed 
OPERATOR_ID Operator who entered this comment 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#78 SHIPMTS Shipments 
 Stores primary Shipping  data  

TRANSACTION_ID Oshiptrn ID 
SHIPPER_INV# Shipper invoice # 
TRACKER_ID Tracker ID 
SHPMNT_TYPE Shipment method 
ACTUAL_WGHT Weight of package 
ACTUAL_FRGHT $ amount of freight  
DECLARED_VALUE Declared value of package 
COD_AMT COD amount 
HANDLING_FEE $ amount of handling fees 
OTHER_CHARGES $ amount of other charges 
NO_PACKAGES Number of packages 
N1 Internal use only 
SHIP_DEPARTMENT Department 
PICKER Person who picked the order 
PACKER Person who packed the package 
MISC Miscellaneous 
CHECKER           Person who verified that the order was picked and packed correctly. 
 

 

#79 OPTIONS Options 
 Keeps track of what options the user has 

OPTION Option name 
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DESCRIPTION Description 
INSTALLED Flag Y=installed / N=not installed 
PASSWORD Password 
EXPIRES Expiration Date 
LONG_DESCR Long Description 
 

 

 

#80 PURGE Prospect-Customer Duplicates 
 Stores Suspected Customer-Prospect Duplicates for editing 

ZIPCODE Zipcode 
PROSP_ID Prospect ID 
CUST_ID Customer ID 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#81 TITLE Business Title / Position 
 Stores Business Titles and Positions 

TITLE Title 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#82 POSETUP PO Setup 
 Used by Add-On Purchase Order Module – Stores PO Setup 

LAST_PO_NUMBER Incremented field for assigning PO #s 
ITEM_GRID_POEN Internal use only 
ITEM_GRID_POED Internal use only 
POE_DEF_QTY Formula used to calculate default quantity 
POE_DEF_PRICE Formula used to calculate default price 
DROP_DEF_PRICE Formula used to calculate default price for Drop Ship PO’s 
ALWAYS_BLANK Internal use only 
RECEIVE_HOW Receive 
RECEIVE_LOC Receive location 
POE_DEF_SQL SQL Item Selection Default 
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#83 XPRESNS User Expressions 
 Used by Add-On Purchase Order Module – Stores PO Expressions 

EXP_ID Expression ID 
EXP_DESC Expression Description 
EXPRESSION Expression 
 

 

 

#84 ARSETUP Accounts Receivable Setup 
 Used by Add-On Accounts Receivable Module – Stores AR Setup 

ENABLED Flag (y/n) If N, invoices do not get generated when orders confirmed 
NEXT_JOURNAL_ID Internal use only 
NEXT_SEQUENCE Internal use only 
INVOICE_MSG_1 Invoice message line one 
INVOICE_MSG_2 Invoice message line two 
INVOICE_MSG_3 Invoice message line three 
CASH_UPDATE_ORD Flag (y/n) If Y, updates cash receipts update accumulated payments 
CASH_INCL_DISC Flag (y/n) If Y, discounts are included with cash receipts and will update accumulated payments 
CASH_TODAY_ONLY Flag (y/n) If Y, only allow today’s date for cash reciepts 
FINANCE_CHARGE Finance Charge 
LAST_MONTH_END Last month end 
CHG_AUTHORITY Flay(y/n) If Y, the Authority field can be changed 
ALWAYS_BLANK Internal use only 
KEEP_HISTORY Flag (y/n) If Y, keeps history 
LAST_INVOICE_ID Internal use only 
AUTO_CRED_LEVEL Automatically Set Customer Credit Levels Check box 
 

 

 

#85 INVOICE A/R Invoice Generation 
 Used by Add-On A/R module - Stores data created during Order Confirmation,  from which A/R  
 invoices are printed 

ORDER_NO        Response Order Number for the purchase 
LINE_NO Lineitem Line number 
ITEM_ID Item purchased 
ITEM_PRICE Item Price 
ORDER_QTY Quantity purchased 
BACK_ORDER_QTY Quantity backordered 
MESSAGE Lineitem Message 
BIN_LOC Warehouse Bin Location 
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BACK_ORDER_FLAG Backorder flag from the lineitem record (Y/N) 
INVOICE_NO A/R invoice number 
STATUS Status from lineitem record 
QTY_SHIPPED Quantity of item Shipped 
ORDER_DATE Order Date 
SHIP_DATE System date for a memo invoice;  Confirmed Ship Date for a regular invoice 
KIT_FLAG Is item a kit, or part of a kit? 
Y = Kit Master  
K= Kit Component  
MEDIA_ID Media ID from lineitem table 
ITEM_COST Item Cost from lineitem table 
TIMES_PRINTED Number of Times invoice has been printed 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
SHIPTO_ID Ship To  
 

 

 

#86 ARMASTER Accounts Receivable  
 Used by Add-On Accounts Receivable  Module - Stores AR  data 

CUSTOMER_ID Customer ID 
INVOICE_NO Invoice Number,  "ONACCT", or "FINCHG" 
SEQUENCE_NO Internal use only 
TRANSACT_DATE Date of the Transaction 
TRANSACT_CODE A/R Record Type: ??? 
 DI = Debit Invoice 
 CP = Customer Payment 
 DM = Debit Memo 
 CA =  Credit Adjustment 
 DA = Debit Adjustment 
 CM = Credit Memo 
 FC = Finance Charge 
NET_AMT $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 
DISCOUNT_AMT Discounted amount 
AUTHORITY User that entered transaction 
TERMS Terms for payment 
ORDER_NO Order # 
PO_NUMBER Purchase Order # 
CHECK_NUMBER Check number 
PERCENT_CHARGED Finance charge applied 
ELIGIBLE_BAL Base balance that finance charge is applied to 
GROSS_AMT $ Amount of Lineitems on Order 
INV_DISC_AMT Discount amount 
TAX_AMT $ Amount of Tax 
FREIGHT_AMT $ Amount of Freight 
MISC_AMT $ Amount of Misc 
PAYMENT_AMT $ Amount of Payment 
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STATUS Internal use only 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#87 INVOHEAD Accounts Receivable Invoice Header 
 Used by Add-On Accounts Receivable Module – Stores AR Header information 

INVOICE_NO Invoice # 
CUSTOMER_ID                   Customer ID 
NET_AMT $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 
DISCOUNT_AMT Discount amount 
GROSS_AMT Gross amount 
MISC_AMT Miscellaneous amount 
TAX_AMT Tax amount 
FREIGHT_AMT Freight amount 
PAYMENT_AMT Payment amount 
STATUS Status 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT       System user ID, clock date/time & Response program in use when record was edited before last 
PAY_CODE_DESC       Pay code description 
SHIPMETH_DESC       Shipment method description 
 

 

 

#88 ARPURGED Accounts Receivable Purged History 
 Used by Add-On Accounts Receivable Module – Stores AR Purged Data 

CUSTOMER_ID                   Customer ID 
INVOICE_NO Invoice # 
SEQUENCE_NO Internal use only 
TRANSACT_DATE Transaction date 
TRANSACT_CODE Transaction Code 
NET_AMT                             $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 
DISCOUNT_AMT Discount amount 
AUTHORITY Operator entering the transaction 
TERMS Terms 
ORDER_NO Order number 
PO_NUMBER Purchase Order Number 
CHECK_NUMBER Check Number 
PERCENT_CHARGED  Finance charge applied 
ELIGIBLE_BAL Base balance that finance charge is applied to 
GROSS_AMT Gross amount 
INV_DISC_AMT Discount Amount 
TAX_AMT Tax amount 
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FREIGHT_AMT Freight amount 
MISC_AMT Miscellaneous amount  
PAYMENT_AMT Payment amount 
STATUS Status 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#89 COMPGRP Component Groups 
 Component Groups for Variable Kits 

GROUP_ID          Group Name 
DESCRIPTION       Group Description 
 

 

#90 COMPGRP1 Component Group Items 
 Component Group Items (members of the group)  

GROUP_ID          Group Name (from COMPGRP) 
ITEM_ID           Item ID 
CHARGE            Surcharge or Discount for choosing this item. 
DEFLT  Y = the default selection for this group.  N = not the default 
 

 

 

#91 VKIT Variable Kit Definition 
 Variable kit management 

ITEM_ID           Master Item ID 
GROUP_ID          Group Id (from COMPGRP) 
QTY               Qty of items to be chosen from group. 
MIX_MATCH Can component be mixed and matched check box. Y or N 
 

 

 

#92 SUBITEMS Substitute Items 
 Stores Inventory Item Substitutes 

MASTER_ITEM_ID Inventory Item ID 
SUB_ITEM_ID Substitute Item ID 
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CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
RANKING Set best to worst substitute item rank 
 

 

 

#94 DEMAND Lost Sales Demand 
 Stores Item Data and Reason code for orders, which were cancelled during order entry  

ITEM_ID Inventory Item ID 
ITEM_PRICE Inventory Item Price 
ITEM_QTY Quantity Ordered 
ORDER_DATE Order Date 
TRANSACT_DATE Date order was 'lost'/cancelled 
DAYS_ELAPSED Number of days between Order Date and 'lost'/cancelled Date 
CODE Demand Reason Code 
ORDER_NO Order Number of 'lost'/cancelled order 
OPERATOR Operator who exited the order 
MEDIA_ID Media ID assigned to the lost order 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

 

#95 DEMANDCD Demand Reason Codes/Definitions 
 Lookup table for Demand Reason descriptions and details  

CODE Demand Reason Code 
DESC Description of Reason Code 
SAVE_DEMAND Y = Track this order lost in the Demand table, N = Do not track this order lost 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
 PRIOR_EDIT              System user ID, clock date/time & Response program in use when record was 

edited before last 
 

 

#96 RFMSETUP RFM Setup 
 Used by Add-On RFM – Stores RFM Setup Data 

AGG_TYPE Aggregate Type 
R_WTD Recency weight 
F_WTD Frequency weight 
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M_WTD Monetary weight 
AGG_EXP For future development 
ALWAYS_BLANK Internal use only 
NUM_BREAK # of breaks 
 

 

 

#97 RFMRULES RFM Rules 
 Used by Add-On RFM – Stores RFM Rules Data 

RULE_TYPE Rule Type 
M_TYPE Monetary type 
RANGE Range 
PERIOD Period 
SCORE Raw RFM score 
 

 

 

#98 RFMREF RFM Cross-Reference 
 Used by Add-On RFM – Stores RFM Cross-Reference Data 

CUSTOMER_ID Customer ID 
RECENCY Recency 
FREQUENCY Frequency 
MONETARY Monetary 
RFM_AGG RFM aggregate 
RFM_BREAK RFM Save Break Value to Customer Table Check box 
 

 

 

#101 WHSZONE Warehouse Zones 
 Warehouse Zone definitions 

WHSZONE       Warehouse Zone ID     
WHSZONE_DESC      Warehouse Zone Description 
 

 

#102 SHIPEXP Shipping Charge Formulas 
 Stores Shipping Charge Formula Data 
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CALCULATION_KEY ID 

DESCRIPTION Description of formula 

SYSOENT_EXP Header base formula 

LINEITEM_EXP Lineitem base formula 

SHIPTO_EXP ShipTo base formula 
 

 

#103 MAILLBL Master Mailing Label 
 Stores records selected for the Mailing Label process 

TYPE Type 

ID Customer ID 

COMPANY_NAME Company Name 

LAST_NAME Last Name 

FIRST_NAME First Name 

SURNAME Ms., Mr., Dr., etc. 

ADDRESS_LINE1 Address Line 1 

ADDRESS_LINE2 Address Line 2 

ADDRESS_LINE3 Address Line 3 

ADDRESS_LINE4 Address Line 4 

ADDRESS_LINE5 Address Line 5 

CITY City 

STATE State 

ZIPCODE Zipcode 

TYPE Customer Type 

COUNTRY Country 

EMAIL             Email Address 

NOTE     User-specified note 
 

 

 

#104 LABELDEF Label Definitions 
 Label Size Definition Data used with the Mailing List and Labels and Bin/Item Labels 

MANUFACTURER Internal use only 

HARDCOPY Internal use only 

LABELLIST Internal use only 

ITEMSACROSS Internal use only 

FMETRIC Internal use only 

DXLABEL Internal use only 
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DYLABEL Internal use only 

DXSPACE Internal use only 

DYSPACE Internal use only 

XLEFT Internal use only 

XRIGHT Internal use only 

YTOP Internal use only 

XORG Internal use only 

YORG Internal use only 

FDOTMATRIX Internal use only 

FPORTRAIT Internal use only 
 

 

#106 REFTYPE Referral Types 
 Stores Referral Type data 

TYPE Referral type 

DESCRIPTION Description 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

 

#107 REFERRAL Referrals 
 Stores Referral data 

REFERRAL_ID Referral ID 

REFERRAL_TYPE Referral type 

COMPANY_NAME Customer Company Name 

LAST_NAME Customer Last Name 

FIRST_NAME Customer First Name 

MI Customer Middle Initial 

SALUTATION Ms., Mr., Dr., etc. 

TITLE Customer Title/position 

ADDRESS_LINE1 Address Line 1 

ADDRESS_LINE2 Address Line 2 

ADDRESS_LINE3 Address Line 3 

ADDRESS_LINE4 Address Line 4 

ADDRESS_LINE5 Address Line 5 
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CITY City 

STATE State 

ZIPCODE Zipcode 

COUNTRY Country 

PHONE_AREA Phone Area code 

PHONE_EXCH Phone - first 3 digits 

PHONE_EXT Phone - last 4 digits 

PHONE_EXTEN Phone Extension 

FAX_AREA Fax - Area code 

FAX_EXCH Fax - first 3 digits 

FAX_EXT Fax - last 4 digits 

INTL_PHONE International Phone # 

EMAIL Email address 

WEBSITE Website 

MTD_REFERRALS Amount of MTD Referrals  

YTD_REFERRALS Amount of YTD Referrals 

LTD_REFERRALS Amount of YTD Referrals  

MTD_SALES Amount of MTD Sales  

YTD_SALES Amount of YTD Sales 

LTD_SALES Amount of YTD Sales 

P1_REFERRALS Last years referrals 

P1_SALES Last years sales 

P2_REFERRALS Referrals 2 years ago 

P2_SALES Sales 2 years ago 

P3_REFERRALS Referrals 3 years ago 

P3_SALES Sales 3 years ago 

LAST_REFERRAL Last referral 

MATCHCODE Special code assigned by system, used in detecting duplicate customers 

ENTRY_DATE Entry Date 

SOUNDEX_LAST Special code for phonetic value of last name, used by Merge Purge program 

SOUNDEX_COMPANY Special code for phonetic value of company name, used by Merge Purge program 

A1 Demographic Field (String) 

A2 Demographic Field (String) 

A3 Demographic Field (String) 

I1 Demographic Field (Integer) 

I2 Demographic Field (Integer) 

I3 Demographic Field (Integer) 

D1 Demographic Field (Date) 

D2 Demographic Field (Date) 

D3 Demographic Field (Date) 

N1 Demographic Field (Currency) 

N2 Demographic Field (Currency) 
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N3 Demographic Field (Currency) 

NOTES Notes 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

PHONE_OVL 10 digit phone number (area code + 7digit number) 

MAIL_FLAG Send mailings to this customer? (Y/N) 

OK_PHONE          Customer Communication Preferences 

OK_FAX            Customer Communication Preferences 

OK_STATUS_EMAIL   Customer Communication Preferences 

OK_PROMO_EMAIL    Customer Communication Preferences 

OK_RENT_EMAIL     Customer Communication Preferences 

OK_RENT_MAIL      Customer Communication Preferences 

PREFER_HTML       Customer Communication Preferences 

MCD_FLAG Internal Use Only 

SDX_FLAG Internal Use Only 
 

 

 

#108 REFHIST Referral Sales History 
 Stores Referral Sales History data 

REFERRAL_ID Referral Id 

MONTH_END Computer clock Date when Month End process created this history record 

REFERRAL_TYPE Referral type 

REF_COUNT Referral count 

REF_DOLLARS Referral amount in Dollars for the month 

REF_PROFIT $ amount of Profit for month 

REF_RETURNS_N Total number of returns for a referral 

REF_RETURNS_D Total number of return dollars for a 
 

 

 

#111 ATTACH Document Attachments 
 Used by Response Views and other modules - Stores details about the Attachment 

TYPE Table Type 

KEY ID 
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DOCUMENT Document that is being attached 

DESCRIPTION Document Description 

#112 INVSTORE Deleted Inventory Items History 
 Stores overview data for deleted Inventory Items  

ITEM_ID Inventory Item ID 
UNIT_COST $ amount of Cost Per Unit 
DELETE_DATE Date Deleted 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 
 
 
 

#113 DELCUST Deleted Customers 
 Stores overview data for deleted Customers 

CUSTOMER_ID Customer ID 

COMPANY_NAME Customer Company Name 

LAST_NAME Customer Last Name 

FIRST_NAME Customer First Name 

MI Customer Middle Initial 

SALUTATION Ms., Mr., Dr., etc. 

ADDRESS_LINE1 Address Line 1 

ADDRESS_LINE2 Address Line 2 

DISCOUNT_PERC Discount Percentage 

CITY City 

STATE State 

ZIPCODE Zipcode 
ORIG_MEDIA Media code assigned to customer’s first order 

LAST_MEDIA Media code assigned to customer's last order 

CUST_TYPE_ID Customer type ID 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#114 DELPROSP Deleted Prospects 
 Stores overview data for deleted Prospects 

PROSPECT_ID Prospect ID 

COMPANY_NAME Customer Company Name 



  
Response 10x                                                                 Response 10.x Data Reference

 

104 | P a g e  
 

LAST_NAME Customer Last Name 

FIRST_NAME Customer First Name 

SALUTATION Ms., Mr., Dr., etc. 

ENTRY_DATE Date prospect entered 

ADDRESS_LINE1 Address Line 1 

ADDRESS_LINE2 Address Line 2 

CITY City 

STATE State 

ZIPCODE Zipcode 

PHONE_AREA Phone Area code 

PHONE_EXCH Phone - first 3 digits 

PHONE_EXT Phone - last 4 digits 

PHONE_EXTEN Phone Extension 

RECORD_OVL Internal use only 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 
 

 

#121 CONTRACT Contract Pricing                         
 Customer-specific pricing 

CUSTOMER_ID Customer ID (from SYSCUST)       

ITEM_ID           Item ID (from INVENTOR) 

QTY1 low qty range 

QTY2              high qty range 

PRICE             price for this range 

EXPIRES           when this contract price expires 
 

 

#122 CUSTMED Customer Tracking Media 
 Historical media activity per customer 

CUSTOMER_ID   Customer ID (from syscust)     

MEDIA_ID          Media ID (from MASMEDIA) 

MAIL_DATE          Date this media was mailed to this customer. 
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#123 PROSMED Prospect Tracking Media 
 Historical media activity per prospect 

PROSPECT _ID      Prospect ID (from MASTPROS) 

MEDIA_ID          Media ID (from MASMEDIA) 

MAIL_DATE         Date this media was mailed to this prospect. 
 

 

 

#124 PRODHIST Customer Product History 
 Product Classes purchased from by a customer 

CUSTOMER_ID                Customer ID (from SYSCUST) 

PROD_CLASS_ID Product Class ID (from LINEITEM | INVENTOR) 

TIMES_ORDERED  #  times the customer ordered from this product class 

DOLLARS_ORDERED    $ amount spent on this product class 

FIRST_ORDER  first order from this product class 

LAST_ORDER  most recent order from this product class 
 

 

 

#125 IWHSHIST Warehouse Inventory History 
 Historical inventory statistics by warehouse 

ITEM_ID Inventory Item ID 

WHS_ID            Warehouse ID 

MONTH_END Computer clock Date when Month End process created this history record 

PROD_CLASS_ID Product Class ID 

UNITS Units sold for the month 

SALES $ Amount of Sales for month 

PROFIT $ Amount of Profit for month 

RECEIPTS Quantity received during month 

ADJUSTMENTS Quantity adjusted during month 

LAST_COST Last Cost from the Inventory table 
 

 

 



  
Response 10x                                                                 Response 10.x Data Reference

 

106 | P a g e  
 

 

#128 UFS Unfilled Shipments 
 Stores transaction records for Unfilled Shipments  

ORDER_NO Order Number that remains unfilled 

SHIPTO_ID ShipTo ID 

TOTAL_I Total Items on order 

SHIPPED_I Total Items already Shipped 

REMAINING_I Total Remaining items on order 

SHIPPABLE_I Total Shippable items 

PRCNT_I Percent of items shippable 

GROSS_D $ Amount of Items on Entire Order 

SHIPPED_D $ Amount of Shipped Items 

REMAINING_D $ Amount of Remaining Items to be shipped 

SHIPPABLE_D $ Amount of Shippable Items 

PRCNT_D Percent of Amount that’s shippable 

SHIPMENTS For future development 

FTC_30_DATE System date when 30 day notice was printed 

FTC_60_DATE System date when 60 day notice was printed 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#129 LINEMSG Pre-saved Lineitem Messages 
 Lookup table for Pre-defined Lineitem Messages 

TEXT Text of Lineitem message 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#130 ORDRMSG Order Message on Picktick 
 Stores Order Messages which print on Picking Tickets 

ORDER_NO Order Number 

MESSAGE_1 Pickticket order message line 1 
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MESSAGE_2 Pickticket order message line 2 

MESSAGE_3 Pickticket order message line 3 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#134 IMPSERV Imported Service Comments 
 Used by the Add-On Order Import Programs - Stores Imported Customer Service Comments 

CUSTOMER_ID Customer ID 

CALL_DATE Computer clock Date when record was created 

CALL_TIME Computer clock Time when record was created 

ORDER_NO Order Number referenced in comment, if any 

STATUS Status assigned to this comment by operator: 
 ! = Urgent 
 C)omment 
 S)ave permanently 
 F)ollowup needed 

OPERATOR_ID Operator who entered this comment 

COMMENT Text of Comment 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#135 IMPO Imported Order Headers 
 Used by Add-On Order Import Programs - Stores Imported Order Headers 

ORDER_NO Imported Order Number 

ORDER_DATE Response Date when order was entered 

ORDER_STATUS Order Status; 
 B= Backordered in full 
 D=Declined Credit Card; 
 E=Entered but not printed (credit card orders on E stats may or may not have been authorized yet) 
 H=Hold (Processing purposely suspended by user); 
 P= Partially shipped; 
 Q=Picticket printed for a previously Backordered order 
 S=Confirmed as shipped 
 W=Pickticket printed ("gone to Warehouse) 
 X= Order cancelled by user 
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 ***Lower case status means there was a system problem during processing 

PO_NUMBER Purchase Order Number 

INVOICE_NO A/R Module Invoice Number - assigned after order is confirmed, when A/R invoices are generated 

INVOICE_DATE A/R Module Invoice Date - assigned after order is confirmed, when A/R invoices are generated 

CUSTOMER_ID Customer ID 

CUST_TYPE_ID Customer Type 

BILLTO_ID For future development 

ORDERBY_ID For future development 

ORDER_SOURCE For future development 

BATCH_NO User-assigned Batch Number 

CANCEL_DATE For future development 

SHIP_COMPLETE For future development 

MEDIA_ID Media ID 

SALESMAN_ID Sales Rep assigned to this order 

PAYMENT_CODE Payment Code used on this order 

CREDIT_CARD_# Customer Credit Card Number 

EXPIRES Credit card Expiration Date 

AUTH_CODE Authorization Code from credit card processor 

AUTH_DATE Date order was Authorized 

TERRITORY_ID For future development 

SHIPMETH_CODE Shipping method code 

NEXT_SHIP Ship Date assigned in order entry 

NEXT_ITEM Total number of items on order plus one 
GROSS $ Amount of Lineitems on order 

SHIP_CHARGE $ Amount of Shipping Charge on order 

HANDLING_CHARGE For future development 

MISC_CHRG $ Amount of Miscellaneous Charge on order 

OTHER_CHARGE $ Amount of Other Charge on order 

NET_AMT $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 

TAXABLE_AMT $ Amount to assess Tax on 

CREDIT $ Amount of Credit applied to order 

DISCOUNT_PERC Discount Percent to apply to GROSS 

DISCOUNT_AMT $ Amount of Discount applied 

ORDER_TOTAL $ Amount of Total charges on order (NET_AMT + SALES_TAX + SHIP_CHARGE) 

DEPOSIT_AMT $ Amount of Payment received from customer  (not including A/R module payments) 

DEPOSIT_USED Amount of Deposit applied to order, calculated during the confirmation process 

ACCUM_PAYMTS $ Amount of total Payments applied to order (not including A/R module payments) 

BAL_DUE $ Amount still Due on the order (not including A/R module payments) 

TAX_RATE Tax percent applied to order 

SALES_TAX $ Amount of Tax applied to order 

CITY_TAX $ Amount of Tax assessed for city taxes 
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COUNTY_TAX $ Amount of Tax assessed for county taxes 

STATE_TAX $ Amount of Tax assessed for state tax 

COUNTRY_TAX For future development 

TOTAL_PROFIT Total Profit:  NET_AMT  minus TOTAL_COST minus MISC_CHRG 

TOTAL_NUM_ITEMS Number of Lineitem records attached to order 

TOTAL_COST Total Cost of Lineitems on order 

TOTAL_WT Total Weight of Lineitems on order 

ZONE UPS Zone based on ship-to zipcode 

UNUSED_FIELD Unused field 

TIMES_PRINTED Number of Times picking ticket has been printed for this order 

REPRINT Number of Times picking ticket has been reprinted 

MANIFEST For future development 

LAST_OTRANS_ID Last OSHIPTRN record # for this order 

NUM_GIFTS Used by Custom Programs 

SPECIAL For future development 

A1 Demographic Field (String) 

A2 Demographic Field (String) 

A3 Demographic Field (String) 

A4 Demographic Field (String) 

A5 Demographic Field (String) 

A6 Demographic Field (String) 

A7 Demographic Field (String) 

A8 Demographic Field (String) 

D1 Demographic Field (Date) 

D2 Demographic Field (Date) 

D3 Demographic Field (Date) 

N1 Demographic Field (Currency) 

N2 Demographic Field (Currency) 

N3 Demographic Field (Currency) 

I1 Demographic Field (Integer) 

I2 Demographic Field (Integer) 

I3 Demographic Field (Integer) 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

PRIOR_STATUS Status on order prior to current status 

TIMES_MODIFIED Number of Times order has been edited through Order Maintenance 

PRICE_CODE Price code used for customer 

CUST_SHIPTO_ID Internal use only 

LAST_SHIPTO_ID Internal use only 

P_ITEMS_SUGG Internal use only 
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P_DEPOSIT_USED Internal use only 

P_DISCOUNT_AMT Internal use only 

P_MISC_CHG Internal use only 

PAYMENT_DISC Payment discount 

ACCUM_RETURNS Accumulated amount in returns 

CVV2 Credit card security code 

STANDING Credit standing 

CONTINUITY Is order a Continuity Order 

BEING_MODIFIED              Internal use only 

MULTIPAY_CODE              Installment billing flag 

ORDER_DATE_TIME      Time and date of order 

CC_ENCRYPTED Encrypted Credit Card information 

CVV_ENCRYPTED Encrypted CC security Code 

COUPON_CODE Coupon code used 

MATCHBACK_USED Match back Code 

DIVISION Store Division 

ECHECK_ABA Electronic Check ABA routing # 

ECHECK_ACCOUNT Electronic Check Account # 

ECHECK_TYPE Electronic Check Type 

GC_AMOUNT Amount paid with gift card 
 

 

#136 IMPL Imported Lineitems 
 Used by Add-On Order Import Programs - Stores Imported Order Lineitems 

ORDER_NO Imported Order Number 

SHIPTO_ID ShipTo ID 

SEQOVL Internal use only 

LINE_NO Lineitem number (sequence in which entered on order) 

ITEM_ID Inventory Item ID 

ITEM_PRICE Item Price 

ORDER_QTY Quantity Ordered 

BO_QTY Quantity Backordered 

SHIP_VIA For future development 

SHIPPING_CHARGE Shipping Charge, If shipping is charged by Item (ORDER_QTY * UNIT_SHIP_CHRG) 

HANDLING_CHARGE For future development 

OTHER_CHARGE For future development 

MESSAGE Lineitem Message entered by operator 

BIN_LOC Warehouse Bin Location 

BACK_ORDER_FLAG Item is backordered (Y/N) 

INVOICE_NO Used by Custom Programs 
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STATUS Status for this lineitem (can be different from Order Status): 
 E= Entered (not yet printed) 
 B= Backordered 
 W = Pickticket printed 
 Q = Pickticket printed for previously Backordered lineitem 
 S = Shipped 
 P = Partially shipped 
 X = Cancelled 

QTY_SHIPPED Quantity of item already shipped 

ORDER_DATE Order Date 

SHIP_DATE Ship Date assigned during confirmation 

KIT_FLAG Is item a kit, or part of a kit? 
 Y = Kit Master 
 K= Kit Component 

MEDIA_ID Media code assigned to this order 

ITEM_COST Lineitem cost 

SUGG_SHIP_QTY Suggested Shippable quantity considering stock on hand 

UNIT_SHIP_CHRG Shipping Charge, if shipping is charged by item 

LAST_SHIP_DATE Last Date any quantity was Shipped for this order 

EXTENDED_PRICE LINEITEM.ORDER_QTY * LINEITEM.ITEM_PRICE 

QTY_RETURNED Quantity of this lineitem that has been returned 

REQUEST_SHIP Ship Date Requested in order entry 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 

WHS_ID Warehouse ID 

ALLOCATED_QTY Amount of Inventory Allocated to Orders (Total LINEITEM.SUGG_SHIP_QTY) 

PRICED_BY Pricing method used for Item (Standard, buying group, special) 

ITEM_TYPE Primary, On the Fly, or Other item type 

ENTERED_ID Alias ID used at time of Order Entry 

DROP_SHIP Drop Ship Flag 

GIFTCARD_NO Gift Card # 
 

 

#137 IMPC Imported Customer 
 Used by the Add-On Order Import Programs - Stores Imported Customer records 

CUSTOMER_ID Customer ID 

PROMOTETO_ID For future development 

GROUP_ID For future development 

TERRITORY_ID For future development 

COMPANY_NAME Customer Company Name 
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LAST_NAME Customer Last Name 

FIRST_NAME Customer First Name 

MI Customer Middle Initial 

SALUTATION Ms., Mr., Dr., etc. 

TITLE Customer Title/position 

ADDRESS_LINE1 Address Line 1 

ADDRESS_LINE2 Address Line 2 

ADDRESS_LINE3 Address Line 3 

ADDRESS_LINE4 Address Line 4 

ADDRESS_LINE5 Address Line 5 

CITY City 

STATE State 

ZIPCODE Zipcode 

CARRIER_ROUTE For future development 

DELIVERY_PT For future development 

COUNTRY Country 

INTEREST_CODE User-assigned code for indicating customer's interests 

PHONE_AREA Phone Area Code 

PHONE_EXCH Phone - first 3 digits 

PHONE_EXT Phone - last 4 digits 

PHONE_EXTEN Phone Extension 

ALT_PHONE_AREA Alternate Phone Area code 

ALT_PHONE_EXCH Alternate Phone, first 3 digits 

ALT_PHONE_EXT Alternate Phone, last 4 digits 

ALT_PHONE_EXTEN Alternate Phone Extension 

FAX_AREA Fax - Area code 

FAX_EXCH Fax - first 3 digits 

FAX_EXT Fax - last 4 digits 

EMAIL1 Email address 

EMAIL2 Alternate Email address 

EXEMPT Is customer tax-exempt? (Y/N) 

DUMMY1 For future development 

CUST_TYPE_ID Customer Type 

TAX_ID Used by Custom Programs 

DISCOUNT_PERC Customer's assigned Discount Percent 

LAST_MEDIA Media code assigned to customer's last order 

PAYMENT_CODE Payment Code used on customer's last order 

CREDIT_CARD_# Credit card# 

EXPIRES Expiration Date for the above credit card 

CURREN_CREDIT_L Credit Limit assigned to customer 

CREDIT_AVAIL How much of their "credit limit" is Available for use? 
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FIRST_PURCH Date of First Purchase 

LAST_PURCH Date of Last Purchase 

PRIOR_PURCH Date of Previous Purchase before the last 

MTD_PURCH $ Amount of MTD purchases (sum of GROSS minus DISCOUNT_AMT from each order) 

YTD_PURCH $ Amount of YTD purchases (sum of GROSS minus DISCOUNT_AMT from each order) 

YTD_PROFIT $ Amount of YTD TOTAL_PROFIT from each order for this customer 

LAST_ORD_NO Last Order Number for this customer 

LAST_ORD_STAT Status of the Last Order 

PRIOR_ORD_NO Prior Order before the last 

PRIOR_ORD_STAT Status of the Prior Order 

SALESMAN_ID Sales Rep assigned to last order 

ORIG_MEDIA First Media code assigned to customer 

LAST_PAY_DATE Last Payment Date in the A/R module 

NO_INVOICES Number of open invoices in the A/R module 

AVG_DAYS_TO_PAY Average Number of days customer has historically taken to pay invoices in the A/R module 

MAIL_FLAG Send mailings to this customer? Y/N 

TIMES_MAILED Number of Times mailings sent using Response label programs 

LAST_MAILING Last date Mailing sent using Response label programs 

PRIOR_MAILING Mailing date Prior to last time 

SOUNDEX_LAST Special code for phonetic value of last name, used by Merge Purge program 

SOUNDEX_COMPANY Special code for phonetic value of company name, used by Merge Purge program 

SOUNDEX_ADDRESS Special code for phonetic value of address line 1, used by Merge Purge program 

LAST_YR_SALES $ Amount Purchased Last year (sum of GROSS minus DISCOUNT_AMT from each order) 

PRIOR_YR_SALES $ Amount Purchased the Year Prior to last year (sum of GROSS minus DISCOUNT_AMT from each 
order) 

SALES_3_YRS_AGO $ Amount Purchased 3 years ago (sum of GROSS minus DISCOUNT_AMT from each order) 

LIFE#_ORDERS Number of Lifetime orders 

LIFED_SALES $ Amount of Lifetime Purchases 

LIFE#_RETURNS Number of Lifetime Returns 

LIFED_RETURNS $ Amount of Lifetime Returns 

LIFE#_GIFTS Used by Custom Programs 

LIFED_GIFTS Used by Custom Programs 

RFM For future development 

ENTRY_DATE Response System Date when record was created 

SCF_ZIP For future development 

MATCHCODE Special code assigned by system, used in detecting duplicate customers 

A1 International Phone 

A2 For future development 

A3 For future development 

A4 For future development 

A5 For future development 

A6 For future development 
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D1 For future development 

D2 For future development 

D3 For future development 

D4 For future development 

D5 For future development 

D6 For future development 

N1 For future development 

N2 For future development 

N3 For future development 

N4 For future development 

N5 For future development 

N6 For future development 

I1 For future development 

I2 For future development 

I3 For future development 

I4 For future development 

I5 For future development 

I6 For future development 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

PHONE_OVL 10 digit phone number (area code + 7digit number) 

CO_OVL First 12 characters of company name 

LOT For future development 

HIGH_ORDER $ Amount of Largest order for this customer (GROSS minus DISCOUNT_AMT) 

SDX_FLAG Internal use only 

MCD_FLAG Internal use only 

OK_PHONE Customer Mailing Preferences 

OK_FAX Customer Mailing Preferences 

OK_STATUS_EMAIL Customer Mailing Preferences 

OK_PROMO_EMAIL  Customer Mailing Preferences 

OK_RENT_EMAIL Customer Mailing Preferences 

OK_RENT_MAIL  Customer Mailing Preferences 

PREFER_HTML Customer Mailing Preferences 

MAIN_PHONE_TYPE  
ASC  

Main Type of Phone 

ALT_PHONE_TYPE  Alternate Type of Phone 

FAX_PHONE_TYPE  Type of Fax 

DATE_OF_BIRTH  Date of Birth 

SOCIAL_SECURITY  Social Security # 

BML_ACCOUNT  Bill Me Later Account # 
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BML_EXIST_FLAG  Bill me Later Exists check. Y = Yes, N = No 

CVV2 Credit Card CVV2 # 

PAST_DUE  For A/R management.  “Y”=past due.  Blank or “N” means not past due 

DAYS_PAST_DUE For A/R management.  The number of days this customer is past due. 

RESIDENTIAL Residential Address Check Box 
 

 

#138 IMPM Imported Order Messages 
 Used by Add-On Order Import Programs - Stores Imported Order Messages 

ORDER_NO Imported Order Number 

MESSAGE_1 Message Line 1 

MESSAGE_2 Message Line 2 

MESSAGE_3 Message Line 3 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#139 IMPHOLDS Imported Orders - Reasons on Hold 
 Used by Add-On Order Import Programs - Stores Imported Orders-On-Hold data 

ORDER_NO Imported Order Number 

REASON Reason order is on hold 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 
 
 

#140 OSHIPTRN Order Shipment Transactions 
 Stores transaction records for Confirmed Orders  

TRANSACTION_ID Order confirmation Transaction ID number 

TRANSACT_DATE System Date when order was confirmed 

SHIP_DATE Ship Date assigned during order confirmation 

ORDER_NO Order Number 

CUSTOMER_ID Customer ID 

STATUS Confirmation processing status: 
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 e = in the process of being confirmed 
 E = Confirmed 
 A = Deposited 
 R = Refund or Credit 
 X = De-Confirmed 
 I = Custom status code 
PAYMENT_CODE Payment Code used on order 

CREDIT_CARD_# Credit card#, if Credit Card type payment code used 

AUTH_CODE Authorization Code from credit card processor 

EXPIRES Credit card Expiration date 

GROSS $ Amount of Merchandise on order 

MISC_CHRG Misc charge from order header 

NET_AMT Net amount from order header 

DISC_PERC Discount Percent assigned to customer 

DISC_AMT Discount Amount from order header 

SHIP_CHRG Shipping Charge from order header 

SALES_TAX Sales Tax from order header 

TOTAL_AMT_DUE Amount to charge, if Credit Card payment type; 
 Amount to invoice if Open Account payment type 

CHARGE_DATE Date credit card is being Charged 

AUTHORIZ_DATE Date credit card was Authorized 

DEPOSIT_AMT Amount of customer Pre-payment to apply to this shipment 

REPRINT Integer used to indicate which shipments to print on Credit Card drafts 

STATE State Code from order header 

SALESMAN Sales Rep code from order header 

MEDIA_ID Media ID from order header 

CUSTOMER_TYPE Customer Type from order header 

COST_OF_GOODS Cost of Goods calculated from lineitem cost and shipment quantity 

ORDER_DATE Order Date from order header 

COD_PD_AMT Used by Custom Programs 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

SHIPTO_ID ShipTo ID 

CC_ENCRYPTED Encrypted Credit Card Information 

DIVISION Store Division (multi Division) 

GC_AMOUNT Gift Card Amount Used 
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#141 LSHIPTRN Lineitem Shipment Transactions 
 Stores transaction records for Confirmed Lineitems  

TRANSACTION_ID OSHIPTRN Transaction ID number 

TRANSACT_DATE System date when order was confirmed 

ORDER_NO Order Number 

LINE_NO Lineitem Line number 

ITEM_ID Lineitem ID 

SHIPPED_QTY Quantity Shipped 

BO_QTY Quantity backordered 

ITEM_PRICE Lineitem Price 

PAYMENT_CODE Payment Code used on order 

SHIP_DATE Ship Date assigned during order confirmation 

EXTENDED_PRICE LINEITEM.ORDER_QTY * LINEITEM.ITEM_PRICE 

STATUS Confirmation Status of this record 

UNIT_COST Cost from lineitem record 

MEDIA_ID Media ID for Order 

SALESMAN Sales Rep assigned to this order 

ORDER_DATE Order Date 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited previous to 
last edit 

SHIPTO_ID ShipTo ID 

WHS_ID Warehouse ID 
 

 

#142 UFO Unfilled Order Numbers 
 Stores data for Orders that are not completely shipped  

ORDER_NO Order Number that remains unfilled 

TOTAL_I Total Items on order 

SHIPPED_I Total Items already Shipped 

REMAINING_I Total Remaining items on order 

SHIPPABLE_I Total Shippable items 

PRCNT_I Percent of items shippable 

GROSS_D $ Amount of Items on Entire Order 

SHIPPED_D $ Amount of Shipped Items 

REMAINING_D $ Amount of Remaining Items to be shipped 
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SHIPPABLE_D $ Amount of Shippable Items 

PRCNT_D Percent of Amount that’s shippable 

SHIPMENTS For future development 

FTC_30_DATE System date when 30 day notice was printed 

FTC_60_DATE System date when 60 day notice was printed 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edite 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#143 UFI Unfilled Lineitems 
 Stores records for Lineitems that are not yet shipped 

ITEM_ID Inventory Item remaining unfilled 

DATE System Date when UFI record was created 

TIME System Time when UFI record was created 

ORDER_NO Item's Order number 

LINE_NO Lineitem Line number 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

RANK Denotes allocation order 

SHIPTO_ID ShipTo ID 

WHS_ID Warehouse ID 

UFI_TYPE          For future use 
 

 

 

#144 ALLO Inventory Items to Allocate 
 Stores records for Items needing to be allocated 

ITEM_ID Item ID of Inventory Item needing allocation 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

WHS_ID Warehouse ID 
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#145 DEALLO De-Allocated Lineitems 
 Stores records for De-allocated lineitems 

ORDER_NO Order Number of deallocated items 

LINE_NO Lineitem Line number 

ITEM_ID Inventory Item ID 

OLD_SUGG Prior Suggested shippable quantity 

NEW_SUGG Current Suggested shippable quantity 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#146 CONFIRM Std Order Confirmation Entries 
 Default entries for confirmation 

ORDER_NO Order Number 

KEY Sort Data, either Bin Location or Item_ID 

LINE_NO Lineitem Line Number 

STATUS Status assigned to order during confirmation 
 S = Shipped 
 B = Backorder 

SHIP_QTY Quantity Shipped 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 
 
 
 

#147 OSHIPMSG Order Shipment Transaction Messages 
 Stores order shipment transaction messages  

TRANSACTION_ID Transaction ID 

MESSAGE Message 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 
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PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

#148 IMPLCMNT Imported Lineitem Comments 
 Stores imported lineitem comments 

ORDER_NO Order # 

LINE_NO Lineitem # 

STATUS Status 

UPDATED Date Updated 

COMMENT1 Comment #1 

COMMENT2 Comment #2 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#149 IMPS Imported Order ShipTos 
 Stores imported order ShipTos 

SHIPTO_ID SHIPTO ID 

ORDER_NO Order number 

STATUS ShipTo status 

PRIOR_STATUS Prior status 

REQUEST_SHIP Requested Ship Date 

SHIP_COMPLETE Flag Y=Ship whole order / N=Ship Partial 

GIFT_FLAG Flag to mark order a gift order 

NUM_ITEMS Number of item 

WEIGHT Weight of shipment 

SHIPMETH_CODE Code of shipment method 

SHIP_CHARGE Amount of shipping 

TAX_RATE Tax Rate 

TAXABLE_AMOUNT Amount of order that is taxable 

TAX_AMOUNT Amount of tax charged for the order 

COMPANY_NAME Company Name 

LAST_NAME Last Name 

FIRST_NAME First Name 

MI Middle Initial 

SALUTATION Salutation 

ADDRESS_LINE1 Address line 1 
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ADDRESS_LINE2 Address line 2 

ADDRESS_LINE3 Address line 3 

ADDRESS_LINE4 Address line 4 

ADDRESS_LINE5  Address line 5 

CITY City 

STATE State 

ZIPCODE Zipcode 

COUNTRY Country 

PHONE_AREA Area code 

PHONE_EXCH First 3 digits of phone # 

PHONE_EXT Last 4 digits of phone # 

PHONE_EXTEN Phone extension 

EMAIL Email Address 

RESIDENTIAL Flag Y=Residential / N=Not Residential 

ATTN_LINE Attention Line 

TIMES_PRINTED Number of times a Picking Ticket has been printed 

LAST_OTRANS_ID Last Shipment Transaction ID for ShipTo 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

GIFT_MESSAGE Flag Y=Gift Message /N=Not Gift Message 

INTL_PHONE International Phone Number 

PHONE_TYPE Type of Phone 

GROSS Amount of all the line items 

WHS_ID Warehouse ID 
 

 

#150 IMPCS Imported Order ShipTos 
 Stores imported order ShipTos 

CUSTOMER_ID Customer ID 

SHIPTO_ID SHIPTO ID 
 

 

#151 PERSCLAS Personalization Classes 
 Item Personalization Module (class definition) 

CLASS_ID        Personalization Class ID  

DESCRIPTION  Personalization Class Description      

S1_USED           Section 1 Used?  Y/N 
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S1_NAME           Section 1 Name 

S1_LINES_NEEDED   Section 1 Number of Lines needed 

S1_CHARS_LINE     Section 1 allowed Number of characters per line. 

S1_TOTAL_CHARS    Section 1 total allowed characters. 

S1_FREEFORM       Is section 1 a freeform edit field?  Y/N 

S2_USED           same as S1_ above 

S2_NAME           “ 

S2_LINES_NEEDED   “ 

S2_CHARS_LINE     “ 

S2_TOTAL_CHARS    “ 

S2_FREEFORM       “ 

S3_USED           “ 

S3_NAME           “ 

S3_LINES_NEEDED   “ 

S3_CHARS_LINE     “ 

S3_TOTAL_CHARS    “ 

S3_FREEFORM       “ 
 

 

 

#152 PERSATTR Personalization Global Attribute List 
 Item Personalization Module (global attributes) 

ATTRIBUTE_ID  Attribute ID  (e.g. “FONTSIZE”)    

DESCRIPTION       Attribute Description  (e.g. “Font Size”) 
 

 

 

#153 PERSATOP Personalization Global Attribute Options 
 Item Personalization Module (global attribute options) 

ATTRIBUTE_ID    Attribute ID (e.g. “FONTSIZE”)   

ATTRIBUTE_OPT      Attribute Option (e.g. “12PT”) 

ATTRIBUTE_TEXT      Attribute Option (e.g. “12 point”) 
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#154 PERSCATT Personalization Class Selected Attributes 
 Item Personalization Module (class selected attributes) 

CLASS_ID    Personalization Class (from PERSCLAS table)       

ATTRIBUTE_ID      Attribute ID (from PERSATTR table) 

DEFAULT_OPTION    Default Option (option from PERSATOP table) 
 

 

#155 CATPRIC2 Adjusted Catalog Pricing 
 Stores Item Prices specific to particular catalogs 

CATALOG_ID Catalog ID number 

ITEM_ID Inventory Item ID 

SELLING_PRICE Item Price 

SHIPPING_CHARGE Shipping Charge for this item 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#158 RMA RMA 
 Return Material Authorization tracking 

RMA_NO    Unique RMA Number         

CUSTOMER_ID       Customer ID (from SYSCUST table) 

ORDER_NO          Order Number (from SYSOENT table) 

TRANSACTION_ID    Transaction ID (from OSHIPTRN table) 

RMA_DATE          Date entered. 

RMA_TIME          Time Entered 

OPERATOR          Operator who entered. 

STATUS            Status of the RMA. 

CSR_COMMENTS      Comments from the Operator. 

CUST_COMMENTS     Comments from the Customer. 
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#159 IDRMA RMA Number Counter 
 For Internal Use 

LAST_RMA_NO Last RMA Number used 

ALWAYS_BLANK Always Blank 
 

 

 

#160 DEPOSIT Daily Deposits 
 Stores payment data for Daily Bank Deposits  

ORDER_NO Order Number 

PAYMT_DATE Order Date 

PAYMT_AMOUNT $ Amount of check 

CHECK_NO Check Number 

APPLIED_NOW Y = Payment is being saved to SYSOENT.DEPOSIT_AMT 

OPERATOR Operator entering deposit record 

EDIT_DATE Computer clock Date when deposit record is created 

EDIT_TIME Computer clock Time when deposit record is created 

MODIFIED_RECORD Y = Record has been modified 
 Blank = not modified 

PRINTED Y = Bank Deposit Report printed 
 Blank = not printed 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 

GP_DOC_NUM  

GP_RECP_NUM  

MICR  

CHECK_TYPE Check Type 

ECHECK_TRAN_ID Electronic Check Transaction ID 
 

 

#161 ORDERLOG Order Audit Log 
 Tracks changes/updates to an order. 

ORDER_NO Order Number (from SYSOENT)          

OPERATOR          Operator performing action 

DATE_AND_TIME     Date of the Action. 



  
Response 10x                                                                 Response 10.x Data Reference

 

125 | P a g e  
 

LOGTIME           Time of the Action. 

LOGACTION         Action performed. 
 
 
 
 

#162 PRODSELL Product Class Sales Accumulator 
 Stores cumulative sales data for Product Classes  

PROD_CLASS_ID Product Class ID 

MTD_SALES $ Amount of Month-to-Date sales 

MTD_PROFIT $ Amount of Month-to-Date Profit 

MTD_UNITS Month-to-Date Units sold 

YTD_SALES $ Amount of Year-to-Date Sales 

YTD_PROFIT $ Amount of Year-to-Date Profit 

YTD_UNITS Year-to-Date Units sold 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#163 BATCHES Picking Ticket Batch Header 
 Stores Picking Ticket Batch definitions, including the Selection criteria  

BATCH Batch ID 

SEL1 Selection for this pickticket batch:  P)rint, R)eprint, L)ineup, D)emand Listing, 

SEL2 Selection for this pickticket batch:  E)ntered Only, B)ackorders Only, A)ll 

REQUEST_SHIP Selected Requested Ship Date for Print Batch 

ORD_BATCH Selected Order Entry Batch to limit Print Batch 

EORD1 Selected Order lower limit to include in Print Batch 

EORD2 Selected Order upper limit to include in Print Batch 

BORD1 Selected Backorder number lower limit to include in Print Batch 

BORD2 Selected Backorder number upper limit to include in Print Batch 

ZIP1 Selected Zip code lower limit to include in Print Batch 

ZIP2 Selected Zip code upper limit to include in Print Batch 

LIMIT Selected Number of orders to limit Print Batch 

ITEM_ID Selected Inventory Item to limit Print Batch 

SHIP_METH Selected Ship Method to limit Print Batch 

NO_ORDS Selected Number of orders included in Print Batch 

USER_NAME User name of operator making selections for Print Batch 

NOTES For future development 
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STATUS Number of Times picking ticket has been printed/reprinted 

ACTION R = Reprint 
 P = Print 
 D = Demand Listing 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#164 PICBATCH Picking Ticket Batches 
 Stores records for Orders included in Picking Ticket Batches  

ORDER_NO Order included in print batch 

BATCH Batch ID 

STATUS 0 = Demand Listing Only 
 1 = Picking Tickets Only 
 2 = Picking Tickets & Demand Listing 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

PRINT_DATE Print date 

CUSTOMER_ID Customer ID 

ITEMS_ORDERED # of items ordered 

ITEMS_SUGG # of items suggested 

ITEMS_SHIPPED # of items shipped 

GROSS Gross amount 

MISC_CHRG Miscellaneous charge 

NET_AMT $ Amount of Net order: GROSS minus DISCOUNT plus MISC_CHRG 

DISC_PERC Discount percentage 

DISC_AMT Discount amount 

SHIP_CHRG Shipping charge 

SALES_TAX Sales Tax 

TOTAL_AMT_DUE Total amount due 

DEPOSIT_AMT Deposit amount 

COST_OF_GOODS Cost of goods 

COD_PD_AMT COD paid amount 

SHIPTO_ID ShipTo ID 

GC_AMOUNT Gift card amount 
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#165 LPICKTRN Picking Ticket Lineitems 
 Stores records for Lineitems included in Picking Ticket Batches  

ORDER_NO Order included in print batch 

BATCH Batch ID 

LINE_NO Line number 

ITEM_ID Item ID 

SUGG_SHIP_QTY Suggested ship quantity 

BO_QTY Backorder quantity 

KIT_SUGG_QTY Kit suggested quantity 

ITEM_PRICE Items price 

EXTENDED_PRICE Extended price 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

BIN_ID Bin ID 

SHIPTO_ID ShipTo ID 

WHS_ID Wharehouse ID 
 

 

#166 PERSCATO Personalization Class Attribute Selected Options 
 Item Personalization Module (class attribute selection options) 

CLASS_ID   Personalization Class (from PERSCLAS table)        

ATTRIBUTE_ID      Attribute ID (from PERSATTR table) 

ATTRIBUTE_OPT Attribute Option (from PERSATOP) 
 

 

#167 PERSCUST Customer Stored Personalization Data 
 Item Personalization Module (customer-specific personalization data) 

CUSTOMER_ID       Customer ID (from SYSCUST table) 

CLASS_ID          Class ID (from PERSCLAS table). 

LAST_USED         date this personalization data was last used. 

DATA1             Data for Section 1. 

DATA2             Data for Section 2. 

DATA3           Data for Section 3. 
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#168 PERSCUSO Stored Customer Personalization Attribute Options 
 Item Personalization Module (customer-specific attribute options) 

CUSTOMER_ID Customer ID (from SYSCUST table).       

CLASS_ID          Class ID (from PERSCLAS table) 

ATTRIBUTE_ID      Attribute ID (from PERSATOP) 

ATTRIBUTE_OPT     Attribute Option selected (from PERSATOP). 
 

 

#170 COUNTRY Country Cross-Reference 
 Stores Country Names used in Ship-to Address 

COUNTRY_NAME Country Name 

A1 Internal use only 

A2 Internal use only 

NOTES Notes 

NUM1 Internal use only 

NUM2 Internal use only  
 

 

#171 PERSLINE Lineitem Personalization Data 
 Item Personalization Module (lineitem data) 

ORDER_NO Order Number (from SYSOENT, lineitem.order_no)          

LINE_NO           Line Number (from lineitem) 

CLASS_ID          Class ID (from PERSCLAS) 

DATA1             Data for section 1. 

DATA2             Data for section 2. 

DATA3       Data for section 3. 

MISC_NOTES Miscellaneous notes 
 

 

#172 PERSLINA Lineitem Personalization Attribute Options 
 Item Personalization Module (lineitem attribute options) 

ORDER_NO Order Number (from SYSOENT, lineitem.order_no)                   

LINE_NO           Line Number (from lineitem) 

CLASS_ID         Class ID (from PERSCLAS) 
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ATTRIBUTE_ID      Attribute ID (from PERSATTR) 

ATTRIBUTE_OPT     Attribute Option Selected (from PERSATOP) 
 

 

# 173 PERSORD Order Personalization Data 
 Item Personalization Module (order data) 

ORDER_NO  Order Number (from SYSOENT table).         

CLASS_ID          Class ID (from PERSCLAS table). 

DATA1             Data for section 1. 

DATA2             Data for section 2. 

DATA3             Data for section 3. 
 

 

 

#174 PERSORDA Order Personalization Attribute Options 
 Item Personalization Module (order attribute options) 

ORDER_NO          Order Number (from SYSOENT table). 

CLASS_ID          Class ID (from PERSCLAS table). 

ATTRIBUTE_ID      Attribute ID (from PERSATTR table). 

ATTRIBUTE_OPT     Selected attribute option (from PERSATOP table). 
 

 

 

#175 CSZBASE Configurator Base 
 Stores details for Configured Item Bases  

BASE Base ID for Configured item 

DESCRIPTION Description of Base 

STATUS Internal use only 

SIGNIFICANT Internal use only 

LEVELS Number of levels under base 

WORKDATA Internal use only 

CROSSREFS Internal use only 

PRINTED Internal use only 
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#176 CSZHEAD Configurator Level Headers 
 Stores definitions for Configured Item Levels 

BASE Base ID for Configured item 

LEVEL Configuration Level 

OVERLAP Internal use only 

DESCRIPTION Description of Level 

NEXT_EXT Internal use only 
 

 

#177 CSZ Configurator Level Properties 
 Stores properties for Configured Item Levels 

BASE Base ID for Configured item 

LEVEL Level in configuration 

OVERLAP Internal use only 

EXTENSION Internal use only 

DESCRIPTION Description of Base Item 
 

 

#178 CSZWORK Configurator Worksteet 
 Stores details for Worksheets of Configured Items  

CSZ_BASE Base ID for Configured item 

CSZ_ID ID for Configured item 

DESCRIPTION Description of Base 

ITEM_ID Item ID 
 

 

#179 CSZXREF Configurator Cross-Reference Table 
 Stores Cross-Reference Data for  Configured Items 

CSZ_ID ID for Configured item 

ITEM_ID Item ID 

BASE Base for Configured item 
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#180 ROPTIONS Report Options 
 Stores Report Options Data 

USER_ID User ID 

VIEW_NAME Internal use only 

OBJECT_VALUE Internal use only 

VALUE Internal use only 
 

 

#181 INV_D Inventory Demographics 
 User-defined inventory data 

ITEM_ID Item ID 

 User adds fields as needed... 
 

 

#182 CUST_D Customer Demographics 
 User-defined customer data 

CUSTOMER_ID Customer ID 

 User adds fields as needed... 
 

 

#183 PROS_D Prospect Demographics 
 User-defined prospect data 

PROSPECT_ID Prospect ID 

 User adds fields as needed... 
 

 

#184 VEND_D Vendor Demographics 
 User-defined vendor data 

VENDOR_ID Vendor ID 

 User adds fields as needed... 
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#185 ORD_D Order Demographics 
 User-defined order header data 

ORDER_ID Order ID 

 User adds fields as needed... 

 

 

#186 PO_D Purchase Order Demographics 
 User-defined purchase order data 

PO_ID Purchase Order ID 

 User adds fields as needed... 
 

 

#187 PACKLIST Picking Ticket Output Formulas 
 Stores Formulas for Picking Ticket Output data 

FORM_ID Form  ID 

DESCRIPTION Description of retrieval device 

PRINTER Printer 

PRINT_QUEUE Print Queue 

HEADER_FORMAT Header formula 

LINES_PER_ITEM # of lines per item 

MAX_ITEMS Max # of items 

MAST_DTL_BOTH Internal use only 

ITEM_FORMAT Lineitem formula 

FOOTER_FORMAT Footer formula 

INIT_FORMAT Initialize formula 

DEINIT_FORMAT Finalize form 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

SHIPTO_HEADER ShipTo header 

SHIPTO_FOOTER ShipTo footer 
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#188 PICKCART Stock Retrieval Devices 
 Stores descriptions for Warehouse Picking Carts 

ID Stock Retrieval Device ID 

DESCRIPTION Description of retrieval device 

NUMBER_OF_BINS Number of Bins in device 

BINLENGTH For future development 

BINWIDTH For future development 

BINHEIGHT For future development 

BINCUBE For future development 

BINTOTAL For future development  
 

 

#190 WOHEAD Workorders 
 Finished Goods/Assembly Module (workorder header data)  

WORKORD_NO        Workorder Number 

WORKORD_DATE      Workorder Date. 

VENDOR_ID         Vendor 

NEXT_LINE         Internal – used to seed next line number. 

NEXT_JOB          Internal – used to seed next job number. 

STATUS            Status 

         T = temporary - while entering new 

         E = Entered 

         P = Partial Work in Progress, under 

         W = Work in Progress 

         I = partial finished, wip 

         U = partial finished, under 

         F = partial finished, both 

         R = completely finished 

OPERATOR          Operator entering workorder. 

EXPECT_DATE       Expected completion date. 

RECEIVE_DATE      Actual completion date. 

DAYS_LATE         Days late. 

DAYS_TO_FILL      Number of days to fill. 

CANCEL_DATE       Cancel if not completed by this date. 

PRINTED_BY        Who printed the workorder. 

RECEIVED_BY       Who received the workorder. 

WHS_ID            Warehouse ID. 

COMMENT  Comments 
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#191 WOLINE Workorder Lineitems 
 Finished Goods/Assembly Module (workorder lineitems) 

WORKORD_NO Workorder Number (from WOHEAD table).        

LINE_NO           Line Number (auto-assigned). 

QTY    Qty of  the item to build.            

CANBUILD          Number of the item you CAN build based on available qtys in the warehouse. 

WIP               Number of the item that is a work in progress (being built). 

ITEM_ID           Finished Good being built. 

QTY_RECEIVED      Qty of the item completed (built). 

COST_PER          Cost of the master item based on component costs. 

STATUS            Status of the workorder lineitem. 

         T = temporary - while entering new 

         E = Entered 

         P = Partial Work in Progress, under 

         W = Work in Progress 

         I = partial finished, wip 

         U = partial finished, under 

         F = partial finished, both 

         R = completely finished 

SUGGESTED         Qty suggested to build based on formula. 

MESSAGE           Lineitem message, shows on bill of materials. 

EXPECT_DATE       Expected completion date. 
 

 

#192 WOITEMS Workorder Component Items 
 Finished Goods/Assembly Module (workorder components) 

WORKORD_NO   Workorder Number      

MASTER_ID         Finished Good “MASTER” item ID. 

QTY               Qty of the component needed on this workorder. 

COMPONENT_ID      The component Item ID (from INVENTOR). 

LINE_NO           The line number of the workorder. 

ALLOCATED         The amount of this component item allocated to building this finished good. 

WIP               The amount of this component being built currently. 

QTY_RECEIVED      The amount of this component already consumed/used for the completed finished good. 

NOTES            Notes for this component item. 
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#193 WOSETUP Workorder Setup 
 Finished Goods/Assembly Module (workorder setup) 

LAST_WORKORD  Internal – used to create unique workorder numbers.     

ALLOW_SUBS        Allow component substitutions?  Y/N 

ALLOCATION_MODE   Allocation priority setting.  Default setting is “B”.  

        "S"  "Sales Orders, Then Workorders" 

         "W"  "Workorders, Then Sales Orders" 

         "O"  "Sales Orders Only (Workorders Manual)" 

         "F"  "Workorders Only (Sales Orders Manual)" 

         “B"  "Sales Orders and Workorders at the Same Time (FIFO)" 

         "X"  "Both Manual" 

SUGGESTED_EXP Formula to use for suggesting Quantity of finished good masters to build.     

RECEIVE_DEFAULT   Receive each item to its default bin? Y/N 

RECEIVE_BIN       Bin to receive items to, or if receive_default =”Y”, then bin to receive items which don’t have a 
default. 

PURGE_AFTER       Purge old workorders after this many days. 

WOE_DEF_SQL SQL item selection 

ALWAYS_BLANK Always Blank      
 

 

#194 WORKTRAN Workorder Printed Transactions 
 Finished Goods/Assembly Module (workorder printed transactions)  

WORKORD_NO  Workorder Number (from WOHEAD)       

JOB_NO            Job Number (from WOJOB). 

LINE_NO           Line Nunber (from WOLINE). 

MASTER_ID         Finished Good Master being built. 

COMPONENT_ID      Component ID for bill of materials. 

QTY               Qty of component for bill of materials. 

BIN_ID            Where to get the component in the warehouse. 

NOTES             Notes for this component. 

QTY_USED          internal use.  For pulling component items across bins. 
 

 

#195 WORKJOB Workorder Printed Job 
 Finished Goods/Assembly Module (workorder printed jobs) 

WORKORD_NO  Workorder Number (from WOHEAD)       

JOB_NO            Unique Job ID (from WOJOB) 
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PRINTED_BY        who printed it. 

PRINT_DATE        Date printed. 

PRINT_TIME        Time printed. 

LINE_NO           Line Number (from WOLINE) 

ITEM_ID           Finished Good Master ID. 

QTY               Qty to build. 

STATUS            Status of this job. 

COMMENTS          Comments about this job. 

MESSAGE           Message to print on Bill of Materials. 

QTY_RECEIVED      Qty of finished good completed. 

QTY_TO_RECEIVE    Qty to receive (specified by user when receiving/completing finished goods). 
 

 

#198 CHECKS Checks 
 Check payments tracking 

CUSTOMER_ID  Customer ID (from syscust table).      

ORDER_NO          Order Number (from SYSOENT table) 

ORDER_DATE        Order DAte 

AMOUNT_DUE        Check amount. 

PAYMENT_DATE      Date check was printed/paid. 

CHECK_NO          Check Number. 

ACTION            Action: R=Refund, H=Hold,  

STATUS            Status:  

 "0"  "Pending" 

 "1"  "Processed" 

 "2"  "Reconciled" 

 "9"  "Printing" 

SOURCE            Source of check: 

 "RR"  "Refund" 

 "OE"  "Overpayment" 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 
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#199 CRTNSHIP Credit Card Shipments XReference 
 Stores Credit Card Shipments Cross-Reference 

CRTRANS_ID CRTRANS ID 

TRANSACTION_ID Transaction ID 
 

 

#201 CRCARD Credit Card Defaults 
 Stores Credit Card Defaults 

USER_IDENTIFIER Internal use only 

PROCESSOR_ID Internal use only 

LETTER_NUMBER Internal use only 

AMES_ACCT Internal use only 

FDR_PRIV_LBL Internal use only 

CHOICE Internal use only 

DISCOVER Internal use only 

DINERS Internal use only 

DINERS_ALPHA Internal use only 

MERCHANT_NUMBER Internal use only 

DBA_NAME Internal use only 

CITY Internal use only 

STATE Internal use only 

ZIP Internal use only 

SIC Internal use only 

MERCHANT_CODE Internal use only 

SYSTEM_NUMBER Internal use only 

LETTER_IDENTIIF Internal use only 

FDR_MERCHANT_ID Internal use only 

PID Internal use only 

PID_PASSWORD Internal use only 

SID Internal use only 

SID_PASSWORD Internal use only 

LITLE_MERCH_ID Internal use only 

PCPLUS_DIR Internal use only 

DOWNLOAD_DIR Internal use only 

PHONE_NUMBER Internal use only 

MODE Internal use only 

RFR_INST Internal use only 

AVS Internal use only 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited before last 

PROCESSOR Internal use only 

AVS_CODES Internal use only 

AVS_AMOUNT Internal use only 

ONE_PASS Internal use only 

ALWAYS_BLANK Internal use only 

BML_T_C_PHONE Internal use only 

BML_T_C_WEB Internal use only 

BML_ITEM_CAT Internal use only 

BML_SOFT_THRHLD Internal use only 

BML_HARD_THRHLD Internal use only 

BML_EXST_THRHLD Internal use only 
 

 

#200 CRTRANS Credit Card Transactions 
 Stores Credit Card Transaction Information 

ORDER_NO SYSOENT Order Number 
CHANNEL  
ACTION Type of Transaction 
METHOD_OF_PAYMT  
CREDIT_CARD_NUM Masked Credit Card # 
EXPIRATION Expiration Date of Credit Card 
AMOUNT Amount Charged 
AUTH_REASON_CD Authorization Reason 
AUTH_DATE Date Authorization Took Place 
AUTH_SOURCE  
AUTHORIZATION Authorization Code 
AVS_RESPONSE_CD  
RECORD_TYPE  
CHARGE_DATE Date Credit Card was Charged 
CREATED_BY  
LAST_EDIT  
PRIOR_EDIT  
AUTH_ID  
CRTRANS_ID  
SHIP_CHRG Total of Shipping Charge 
SALES_TAX Total Amount of Sales Tax 
CVV2 Credit Card security Code (not allowed to be stored) 
CC_ENCRYPTED Encrypted Credit Card Information 
 

 

 

 



  
Response 10x                                                                 Response 10.x Data Reference

 

139 | P a g e  
 

#201 CRCARD Credit Card Defaults 
 Stores Credit Card Defaults 

USER_IDENTIFIER Internal use only 

PROCESSOR_ID Internal use only 

LETTER_NUMBER Internal use only 

AMES_ACCT Internal use only 

FDR_PRIV_LBL Internal use only 

CHOICE Internal use only 

DISCOVER Internal use only 

DINERS Internal use only 

DINERS_ALPHA Internal use only 

MERCHANT_NUMBER Internal use only 

DBA_NAME Internal use only 

CITY Internal use only 

STATE Internal use only 

ZIP Internal use only 

SIC Internal use only 

MERCHANT_CODE Internal use only 

SYSTEM_NUMBER Internal use only 

LETTER_IDENTIIF Internal use only 

FDR_MERCHANT_ID Internal use only 

PID Internal use only 

PID_PASSWORD Internal use only 

SID Internal use only 

SID_PASSWORD Internal use only 

LITLE_MERCH_ID Internal use only 

PCPLUS_DIR Internal use only 

DOWNLOAD_DIR Internal use only 

PHONE_NUMBER Internal use only 

MODE Internal use only 

RFR_INST Internal use only 

AVS Internal use only 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

PROCESSOR Internal use only 

AVS_CODES Internal use only 

AVS_AMOUNT Internal use only 

ONE_PASS Internal use only 

ALWAYS_BLANK Internal use only 

BML_T_C_PHONE Internal use only 
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BML_T_C_WEB Internal use only 

BML_ITEM_CAT Internal use only 

BML_SOFT_THRHLD Internal use only 

BML_HARD_THRHLD Internal use only 

BML_EXST_THRHLD Internal use only 
 

 

#202 GAUGES Gauges 
 Stores Dashboard Gauge data 

ID Gauge ID 

DESCRIPTION Description 

DBTYPE Database type 

GAUGESIZE Gauge size 

MINIMUMVALUE Minimum Value 

MAXIMUMVALUE Maximum Value 

OFFSETSTART Offset start value 

OFFSETSTOP Offset stop value 

TYPE Type 

CENTERCOLOR Center color 

BKGCOLOR Return or set the background color of the control 

BKGTRANSPARENT Return or set whether the control's background is opaque or transparent. 

CAPTION Return or set the caption for the control 

CAPTIONCOLOR Return or set the color of the caption 

CAPTIONFONT Return or set the font of the caption. 

CAPTIONHEIGHT Return or set the y-coordinate or height of the caption center to the gauge. 

CAPTIONVISIBLE Return or set whether the caption is visible on the gauge. 

NEEDLECOLOR Return or set the color of the needle 

NEEDLEWIDTH Return or set the thickness of the needle in pixels 

AENABLED Return or set whether or not the limit is visible on the gauge control. 

ASTART Return or set the starting point of the limit on the scale where the limit will begin. 

ASTOP Return or set the stopping point of the limit on the scale where the limit will end. 

ACOLOR Return or set the limit color for the gauge control. 

AINNERRADIUS Return or set the inner radius of the color limits. The closer the value is to zero, the closer the 
limits inner radius is to the center of the gauge. 

AOUTERRADIUS Return or set the outer radius of the color limits. The closer the value is to zero, the closer the 
limits outer radius is to the center of the gauge. 

BENABLED Return or set whether or not the limit is visible on the gauge control. 

BSTART Return or set the starting point of the limit on the scale where the limit will begin. 

BSTOP Return or set the stopping point of the limit on the scale where the limit will end. 

BCOLOR Return or set the limit color for the gauge control. 

BINNERRADIUS Return or set the inner radius of the color limits. The closer the value is to zero, the closer the 
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limits inner radius is to the center of the gauge. 

BOUTERRADIUS Return or set the outer radius of the color limits. The closer the value is to zero, the closer the 
limits outer radius is to the center of the gauge. 

CENABLED Return or set whether or not the limit is visible on the gauge control. 

CSTART Return or set the starting point of the limit on the scale where the limit will begin. 

CSTOP Return or set the stopping point of the limit on the scale where the limit will end. 

CCOLOR Return or set the limit color for the gauge control. 

CINNERRADIUS Return or set the inner radius of the color limits. The closer the value is to zero, the closer the 
limits inner radius is to the center of the gauge. 

COUTERRADIUS Return or set the outer radius of the color limits. The closer the value is to zero, the closer the 
limits outer radius is to the center of the gauge. 

MAJORTICENABLED Return or set whether or not the tic marks are visible. 

MAJORTICCOLOR Return or set the color of the major tic marks. 

MAJORTICCOUNT Return or set the number of tics which divide up the scale min and max 

MAJORTICWIDTH Return or set the thickness of the major tic marks. 

MAJORINRADIUS Return or set the inner radius of the major tic marks. The closer the value is to zero, the closer the 
inner point of the tic mark is to the center of the gauge. 

MAJOROUTRADIUS Return or set the outer radius of the major tic marks. The closer the value is to zero, the closer the 
outer point of the tic mark is to the center of the gauge. 

MINORTICENABLED Return or set whether or not the tic marks are visible. 

MINORTICCOLOR Return or set the color of the minor tic marks 

MINORTICCOUNT Return or set the number of tics which divide up the scale min and max. 

MINORTICWIDTH Return or set the thickness of the major tic marks. 

MINORINRADIUS Return or set the inner radius of the minor tic marks. The closer the value is to zero, the closer the 
inner point of the tic mark is to the center of the gauge. 

MINOROUTRADIUS Return or set the outer radius of the minor tic marks. The closer the value is to zero, the closer the 
outer point of the tic mark is to the center of the gauge. 

TICLABLENABLED Return or set whether or not the tic labels are visible on the gauge control. 

TICLABLFONT Return or set the font of the tic labels. 

TICLABLCOLOR Return or set the color of the tic label text. 

TICLABLCOUNT Return or set the number of tic labels that will divide up min and max. 

TICLABLINRADIUS Return or set the inner radius of the tic labels. The closer the value is to zero, the closer the tic 
labels are to the center of the gauge. 

TICLABOUTRADIUS Return or set the outer radius of the tic labels. The closer the value is to zero, the closer the outer 
point of the tic mark is to the center of the gauge 

EXPRESSION Expression 
 

 

#203 MAINNOTE Knowledge Base Articles 
 Stores Knowledge Base Articles 

ARTICLE_ID Article ID 

DATE Date 
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TITLE Title of article 

SUBJECT Subject of article 

NOTE Note 

CONTRIB Contributor 

SEARCH_TXT Searchable text 

PUBLISHABLE Flag 1 = publishable / 0=not publishable 

LASTEDIT Last edit 

LASTEDITBY Last edited by whom 
 

 

#204 KBLINKS Knowledge Base Related Documents 
 Stores Knowledge Base Related Document Links 

ARTICLE Article 

TITLE Article title 

URL URL 

TARGET Target 
 

 

#205 SUBJECT Knowledge Base Types 
 Stores Knowledge Base Types 

TYPE Knowledge Base Type 
 

#206 CANCELCD Cancelled Order Reasons 
 Stores Cancelled Order Reasons 

CODE Code 

DESC Description 

SAVE Flag Y=save / N=no 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#207 INVTKEY Inventory Keywords 
 Stores Inventory Keywords 
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KEY_WORD Keyword 

ITEM_ID Item ID 
 

 

#209 SHIPXREF Shipping Method Cross-Reference 
 Stores Shipping Method Cross-Reference Data 

SERVICE_CODE           Service code 

SERVICE_DESC Service Description 

MAX_WEIGHT Maximum weight 

ZONE_CODE Zone code 

DEFAULT_ZONE Default zone 
 

 

#210 AUTHRULE Credit Card Reauthorization Rules 
 Internal use (schedule to reauthorize declined credit card transactions) 

AMOUNT   Amount of credit card transaction          

MAX_TIMES         How many times to reauthorize. 

DAYS_APART        How many days apart to try authorization. 
 

 

 

#211 CCCHK Credit Card Duplicate Check File 
 Stores Credit Card data in order to check for duplicates  

CREDIT_CARD_# Credit card number 

DATE Date 

AMOUNT $ amount of charge 

ORDER_NO Order number 

FUTURE For future development 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last. 

CC_ENCRYPTED Encrypted credit card information 
 

 



  
Response 10x                                                                 Response 10.x Data Reference

 

144 | P a g e  
 

#212 MULTIPAY Installment Billing Code Setup           
 Installment Billing Module (setup) 

MULTIPAY_CODE Unique Multipay Code 

NUM_PAYMENTS  Number of payments. 

DAYS_APART Number of days apart. 

SH_ONLY First installment is shipping/handling plus non primary items only 
 

 

#215 SHIPBYWT Shipping Charge By Weight Table 
 Stores Shipping Charge by weight data 

TOTAL_WEIGHT Total Weight 

SHIPMETH_CODE Shipping method code 

SHIP_CHARGE Shipping Charge 
 

 

#216 CNCLORDS Cancelled Orders Tracking 
 Stores Cancelled Orders data 

ORDER_NO Order number 

CODE Code 

NOTES Notes 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#217 HOLDRSNS Order Hold Reason Codes/Definitions 
 Lookup table for Order Hold Reason descriptions and details  

REASON Reason Code for Order being on Hold 

DESCRIPTION Description of Reason Code 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

MANAGER_RELEASE Require Manager Approval to Release Check box. Y=yes & N=No 
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#218 HOLDORDS Hold Orders 
 Stores Order data and Reasons for Orders on Hold 

ORDER_NO Order Number on hold 

HOLD_REASON Reason order is on Hold 

HOLD_DATE Date order was put on Hold 

CHECK For future development 

MAIL For future development 

PREV_STATUS Previous Status before put on hold 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 

LAST_EDIT System user ID, clock date/time & Response program in use when record was last edited 

PRIOR_EDIT System user ID, clock date/time & Response program in use when record was edited time before 
last 

 

 

#219 USERS Distribution Lists 
 Stores distribution list data, which contains the members (#229) of the list  

ID List ID 

FULL_NAME Full name 
 

 

#225 INVMERCH Inventory Multipay Merchant IDs          
 Installment Billing Module (item specific merchant IDs)  

ITEM_ID  Item ID (from INVENTOR table).          

PAYMENT_NUMBER    Payment Number 

MERCHANT_ID       Merchant ID to use for this payment. 

MERCH_PASSWORD    Optional merchant password to use for this payment (if necessary). 

PAYMENT_DESC      Payment Descriptor to show on customer’s statement (if supported by ECC processor) 
 

 

#227 IDWHS Warehouse ID Counter 
 Internal Use Only  

LAST_WHS_ID ID of last counted warehouse 

DEFAULT_WHS       Default warehouse ID 
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ALWAYS_BLANK      Internal Use Only 
 

 

 

#228 USRMSG User Messaging 
 Stores user messaging data (emails sent through response) 

TO_ID To ID 

SUBJECT Subject 

FROM_ID From ID 

CC Carbon Copy 

DATE Date message sent 

TIME Time message sent 

STATUS Status 

BODY Body of message 

ACTUAL_TO Actual to 
 

 

 

#229 USRDIST User Distribution Lists 
 Stores user distribution lists 

LIST_NAME List Name 

MEMBER Member 
 

 

 

#230 FINDER Lookup File Prospects Mailed 
 Lookup table for locating prospects mailed 

PROSPECT_ID Prospect ID 

FIRST_NAME First Name  

LAST_NAME Last Name 

ADDRESS_LINE1 Address line 1 

ADDRESS_LINE2 Address Line 2 

CITY City 

STATE State 

ZIPCODE Zipcode 
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MEDIA_CODE Media code 

CAMPAIGN_CODE Campaign code 

COMPANY_NAME Company Name 

EMAIL Email Address 
 

#231 IDSHIPTO ShipTo ID Counter Table 
 Used by  ShipTo Table to count ShipTo IDs 

LAST_SHIPTO_ID Stores Last ShipTo ID 

ALWAYS_BLANK Internal use only  
 

 

#232 IDORDER Order Number Counter Table 
 Used by SYSOENT Table to count Order #’s 

LAST_ORDER_NO Last order number used 

ALWAYS_BLANK Internal use only 
 

 

#233 IDCUST Customer ID Counter Table 
 Used by SYSCUST Table to count Customer IDs 

LAST_CUST_ID Last customer id used 

ALWAYS_BLANK Internal use only  
 

 

#234 IDPROS Prospect ID Counter Table 
 Used by MASTPROS Table to count Prospect IDs 

LAST_PROS_ID Last prospect id used 

ALWAYS_BLANK Internal use only  
 

 

#235 IDOSHIP Transaction ID Counter Table 
 Used to count Transaction IDs 

LAST_TRANS_ID Last transaction id used 
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ALWAYS_BLANK Internal use only  
 

 

 

#236 IDCRTRAN Crtrans ID Counter Table 
 Used to count Crtrans IDs 

LAST_CRTRANS_ID Last crytrans ID used 

ALWAYS_BLANK Internal use only  
 

 

#237 IDREF Referral ID Counter 
 Used to count Referral IDs 

LAST_REF_ID Last referral ID used 

ALWAYS_BLANK Internal use only  
 

 

#238 KEYWORD Keyword Table 
 Stores Keyword Data 

FILENAME Filename 

RECORD_ID Internal use only  

KEYWORD Keyword 
 

 

#239 STOPWORD Stopword 
 Internal use only 

WORD Internal use only 
 

 

#240 SECADFLD Secadfld 
 Internal use only 

FILE Internal use only 

FIELD Internal use only 
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FILE_FIELD_NAME Internal use only 
 

 

 

#241 SECSYS Secsys  
 Internal use only 

LAST_USER_ID Internal use only 

LAST_GROUP_ID Internal use only 

LAST_USERGRP_ID Internal use only 

LAST_VIEW_ID Internal use only 

DEFAULT_ACCESS Internal use only 

DEFAULT_CREATE Internal use only 

DEFAULT_EDIT Internal use only 

DEFAULT_DELETE Internal use only 

DEFAULT_FIELD Internal use only 

LAST_SUDIT_ID Internal use only 

TIMEOUT Internal use only 

GRACE Internal use only 

LOG_ACCESS_OK Internal use only 

LOG_ACCESS_FAIL Internal use only 

LOG_CREATE_OK Internal use only 

LOG_CREATE_FAIL Internal use only 

LOG_EDIT_OK Internal use only 

LOG_EDIT_FAIL Internal use only 

LOG_DELETE_OK Internal use only 

LOG_DELETE_FAIL Internal use only 
 

 

#242 SECUSER Secuser  
 Internal use only 

ID Internal use only 

NAME Internal use only 

PASSWORD Internal use only 

NUMBER_GROUPS Internal use only 

LAST_CHANGE Internal use only 

FULL_NAME Internal use only 

LAST_LOGIN_DATE Last login date 
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LAST_ATTEM_DATE Date of last login attempt 

LAST_ATTEM_TIME Time of last login attempt 

FAILED_ATTEMPTS Number of failed login attempts 

LOCKOUT Failed lockout time 

PASS_NEW New password 
 

 

#243 SECUSGRP Secusegrp 
 Internal use only 

ID Internal use only 

GROUP_ID Internal use only 

DESC Internal use only 
 

 

#244 SECOBJ Secobj 
 Internal use only 

ID Internal use only 

ACCESS_NAME Internal use only 

DESC Internal use only 
 

 

#245 SECGRP Secgrp  
 Internal use only 

ID Internal use only 

DESC  Internal use only 

FLD_SECURITY Internal use only 

OBJ_SECURITY Internal use only 
 

 

#246 SECACC Secacc 
 Internal use only 

GROUP_ID Internal use only 

OBJECT_ID Internal use only 

ACCESS Internal use only 
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CREATE Internal use only 

EDIT Internal use only 

DELETE Internal use only 

OBJECTS Internal use only 
 

 

#247 SECLOG Seclog 
 Internal use only 

DATE Internal use only 

TIME Internal use only 

SECOUNDS Internal use only 

OBJECT_ID Internal use only 

ACTION Internal use only 

RESULT Internal use only 

USER Internal use only 
 

 

#248 SECFIELD Secfield  
 Internal use only 

GROUP_ID Internal use only 

FILE Internal use only 

FIELD Internal use only 

FILE_FIELD_NAME  Internal use only 

TYPE Internal use only 
 

 

#249 SECAUDIT Secaudit 
 Internal use only 

ID Internal use only 
DATE Internal use only 

TIME Internal use only 

TYPE Internal use only 

FILENAME Internal use only 

USER Internal use only 

VIEW Internal use only 

BEFORE Internal use only 

AFTER Internal use only 
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FIELDS Internal use only 

ORIGIN Internal use only 
 

 

 

#300 CATEGORY Inventory Categories(parent definitions) 
 Internal use only 

CATEGORY_NAME Name of inventory category 
PARENT_NAME Parent of this inventory category 
CATEGORY_DESC Description of this inventory category 
CATEGORY_TEXT For future use 
CATEGORY_IMAGE For future use 
CATEGORY_URL For future use 
 

 

#301 CATEGINV Inventory Categories(assignments) 
 Internal use only 

CATEGORY_NAME Name of inventory category (from CATEGORY) 
ITEM_ID ITEM_ID (from INVENTOR) 
 

 

 

#302 ITEMASSN Item Associations (purchasing affinity) 
 Internal use only 

ITEM_ID Primary ITEM_ID (from INVENTOR) 
ASSOCIATED_ITEM Secondary item (one with demonstrated purchase affinity) 
APRIORI Internal use (“Y” if score has been calculated 
SUPPORT Internal use (# of times association has occurred 
CONFIDENCE Internal use (percentage) 
LAST_CALCULATED Date last calculated 
 

 

#303 DIVISION Division Master 
 Division Master Records 

DIVISION Division ID 
DIVISION_DESC Division Description 
MERCHANT_ID Merchant Account ID 
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MERCHANT_PASS Merchant Account Password 
NOTES Misc notes about the division 
 

 

#304 CUSTDIV Customer Division Setup 
 Customer Division Options 

CUSTOMER_ID Customer ID 
DIVISION Division ID 
MAIL_FLAG Customer wants mail flag 
OK_PHONE Is OK to call customer 
OK_FAX Is OK to Fax customer 
OK_STATUS_EMAIL Is OK to send order status Emails 
OK_PROMO_EMAIL Is OK to send promotional Emails 
OK_RENT_EMAIL Is OK to rent customer Email Address 
OK_RENT_MAIL Is OK to rent mailing Address 
PREFER_HTML Customer Prefers HTML Email 
 

#305 LEADS Sales Leads (telemarketing module) 
 Internal use only 

ID_TYPE C=Customer, P=Prospect 
ID Unique sales ID 
LEAD_TYPR Ad hoc, not validated 
CITY City 
STATE State 
ZIPCODE Zip code 
SALESMAN Assigned salesman 
LEAD_ASSIGNED Y/N 
LEAD_CALLED Y/N 
CALL_MON Y/N 
CALL_TUE Y/N 
CALL_WED Y/N 
CALL_THU Y/N 
CALL_FRI Y/N 
CALL_SAT Y/N 
CALL_SUN Y/N 
CALL_TIME_PREF Preferred hours to contact 
NEXT_CALL_SCHED Internal ID 
NEXT_CALL_DATE Future date contact 
NEXT_CALL_TIME Future time contact 
NEXT_CALL_PRIORIT
Y 

Y=move to top of call list/priority 

LAST_CALL_DATE Last date contacted 
LAST_CALL_TIME Last time contacted 
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#306 CUSTLOG Customer Activity Log 
 Internal use only 

ID_TYPE C=Customer, P=Prospect 
ID Customer ID or Prospect ID 
REF_ID Order number or Oshiptm_ID (as appropriate) 
OPERATOR Active login 
NOTE_DATE Date of note 
NOTE_TIME Time of note 
NOTE_TYPE N=note | C=call | O=Order | S=shipment | P=payment | M=mailing | * = Maintenance 
NOTE_TEXT Note text 
 

 

#307 PROSDIV Prospect Division Settings  
 Prospect Division Settings 

PROSPECT_ID Order 
DIVISION Begin time 
MAIL_FLAG Ending time 
OK_PHONE Is OK to call customer 
OK_FAX Is OK to fax customer 
OK_STATUS_EMAIL Is OK to sent status Email 
OK_PROMO_EMAIL Is OK to sent promotional Email 
OK_RENT_EMAIL Is OK to Rent Email Address 
OK_RENT_MAIL Is OK to rent mailing address 
PREFER_HTML Customer prefers HTML email 
 

 

#308 CALLSCHD Scheduling Intervals 
 Telemarketing Module 

ID Unique call scheduling interval 
DESCRIPTION Description of Scheduling interval 
INTERVAL Number of…. 
INTERVAL_TYPE D=Days, W=Weeks, M=Months, Y=Years 
 

 

#309 SLSRULES Salesman Rules 
 Telemarketing Module 

SALESMAN_ID Salesman ID 
MAX_LEADS Maximum # of leads to assign to this salesman 
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#310 LEADSET Settings 
 Telemarketing Module 

CALLTIMES Range of allowable call times in military time (e.g. 800-1200, 1200-1300) 
DEFAULT_SCHEDULE Default schedule to apply for all leads (related to CALLSCHD) 
NOCALL_SCHEDULE Schedule from CALLSCHD when prospect specifies no-call preference 
DEFAULT_CALLTIME Default call time 
DEFAULT_CALLSDAY Default # calls per day per salesman 
ATTEMPT_TAPI Launch outbound phone call via TAPI in Call Manager 
LOCAL_AREA_CODES Area codes local to company 
AUTO_CREATE Reserved for future use 
AUTO_ASSIGN Determines whether a new lead is assigned to the current salesman or distributed later. 
 

 

#311 DIVPRICE Division Pricing 
 Division Pricing Information 

DIVISION Division ID 
CUST_TYPE_ID Customer Type ID 
PRICE_CODE Price Code 
 

#312 QUOTE  Quotations 
 Quote Information 

ORDER_NO Order Number 
ORDER_DATE Date order was placed 
ORDER_STATUS Status of the order 
PO_NUMBER PO number of order 
INVOICE_NO Invoice number 
INVOICE_DATE Invoice date 
CUSTOMER_ID Customer ID 
CUST_TYPE_ID Type of customer 
BILLTO_ID Billing ID 
ORDERBY_ID Order by ID 
ORDER_SOURCE Source of order 
BATCH_NO Batch number 
CANCEL_DATE Date canceled 
SHIP_COMPLETE Ship complete status 
MEDIA_ID Media ID 
SALESMAN_ID Salesman ID 
PAYMENT_CODE Payment Code 
CREDIT_CARD_# Credit card number 
EXPIRES Credit card expiration date 
AUTH_CODE CC authorization code 
AUTH_DATE Date authorization was obtained 
TERRITORY_ID Territory ID 
SHIPMETH_CODE Shipping method 
NEXT_SHIP Shipping date assigned in order entry 
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NEXT_ITEM Next lineitem (line number) to assign 
GROSS Order gross 
SHIP_CHARGE Shipping charge 
HANDING_CHARGE Handling charge 
MISC_CHRG Miscellaneous charge 
OTHER_CHARGE Other charge 
NET_AMT Order net 
TAXABLE_AMT Taxable amount 
CREDIT Credit amount (if any)applied to this order 
DISCOUNT_PERC Discount percentage 
DISCOUNT_AMT Discount $ amount 
ORDER_TOTAL Order total 
DEPOSIT_AMT Deposit amount 
DEPOSIT_USED Deposit applied 
ACCUM_PAYMTS Accumulated payments 
BAL_DUE Balance due on order 
TAX_RATE Tax rate (%) 
SALES_TAX Sales tax amount 
CITY_TAX  Reserved for future use 
COUNTY_TAX  Reserved for future use 
STATE_TAX  Reserved for future use 
COUNTRY_TAX Reserved for future use 
TOTAL_PROFIT Total profit 
TOTAL_NUM_ITEMS Total number of items 
TOTAL_COST Total cost 
TOTAL_WT Total weight 
ZONE Shipping zone 
UNUSED_FIELD Reserved for future use 
TIMES_PRINTED #times order has been printed 
REPRINT # times order has been reprinted 
MANIFEST Reserved for future use 
LAST_OTRANS_ID Last related oshiptm record 
NUM_GIFTS Reserved for future use 
SPECIAL Reserved for future use 
A1 User defined field (alphanumeric) 
A2 User defined field (alphanumeric) 
A3 User defined field (alphanumeric) 
A4 User defined field (alphanumeric) 
A5 User defined field (alphanumeric) 
A6 User defined field (alphanumeric) 
A7 User defined field (alphanumeric) 
A8 User defined field (alphanumeric) 
D1 User defined field (date) 
D2 User defined field (date) 
D3 User defined field (date) 
N1 User defined field (numeric) 
N2 User defined field (numeric) 
N3 User defined field (numeric) 
I1 User defined field (integer) 
I2 User defined field (integer) 
I3 User defined field (integer) 
CREATED_BY System ID, clock date/time & response program in use when record was created 
LASST_EDITED System ID, clock date/time & response program in use when last edited 
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PRIOR_EDIT System ID, clock date/time & response program in use when edited prior 
PRIOR_STATUS Last order status 
TIMES_MODIFIED # times order was modified 
PRICE_CODE Prince code used 
CUST_SHIPTO_ID Internal use 
LAST_SHIPTO_ID Internal use 
P_ITEMS_SUGG Internal use 
P_DEPOSIT_USED Internal use 
P_DISCOUNT_AMT Internal use 
P_MISC_CHG Internal use 
PAYMENT_DISC Payment description 
ACCUM_RETURNS Accumulated returns 
CVV2 Credit card security code 
STANDING Internal use 
CONTINUITY Internal use 
BEING_MODIFIED Flag set when order is currently being edited by a user 
MULTIPAY_CODE Reserved for installment billing module 
ORDER_DATE_TIME Date and time of order (combined) 
QUOTE_EXPIRES Date quotation expires 
QUOTE_NOTES Quotation notes 
 

 

#313 QSHIPTO Quotation ShipTo’s 
 Quotation ShipTo Information 

SHIPTO_ID ShipTo ID 
ORDER_NO Order number 
STATUS Status code 
PRIOR_STATUS Prior status code 
REQUEST_SHIP Requested shipping date 
SHIP_COMPLETE Ship complete flag 
GIFT_FLAG Not used 
NUM_ITEMS Number of items 
WEIGHT Total weight 
SHIPMETH_CODE Shipping method 
SHIP_CHARGE Shipping charge 
TAX_RATE Tax rate 
TAXABLE_AMOUNT Taxable $ amount 
TAX_AMOUNT Sales tax 
COMPANY_NAME Company name 
LAST_NAME Last name 
FIRST_NAME First name 
MI Middle initial 
SALUTATION Salutation 
ADDRESS_LINE1 Address line 1 
ADDRESS_LINE2 Address line 2 
ADDRESS_LINE3 Address line 3 
ADDRESS_LINE4 Address line 4 
ADDRESS_LINE5 Address line 5 
CITY City 
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STATE State 
ZIPCODE Zip code 
COUNTRY Country 
PHONE_AREA Area code 
PHONE_EXCH Telephone exchange 
PHONE_EXT Telephone number 
PHONE_EXTEN Telephone extension 
EMAIL Email address 
RESIDENTIAL Residential address flag 
ATTN_LINE Attention line 
TIMES_PRINTED # of times was printed 
LAST_OTRANS_ID Last related oshiptm record ID 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID, clock date/time & Response program in use when edited prior 
GIFT_MESSAGE Gift message 
INTL_PHONE International phone number 
GROSS ShipTo gross $ amount 
PHONE_TYPE Day (default), Night, Work, Home, Home 2, Work 2, Mobile, Car, Pager, etc. 
WHS_ID Warehouse ID assigned for this ship-to 
 

 

#314 QLINE Quotation Line items 
 Quotation Line item Information 

ORDER_NO Order Number 
SHIP_ID ShipTo ID 
SEQOVL Reserved for system use 
LINE_NO Line number 
ITEM_ID Inventory ITEM ID 
ITEM_PRICE Selling price 
ORDER_QTY Order quantity 
BO_QTY Internal use 
SHIP_VIA Shipping method 
SHIPPING_CHARGE shipping charge (if any, specific to this lineitem) 
HANDLING_CHARGE Reserved for future use 
OTHER_CHARGE Reserved for future use 
MESSAGE Line item message 
BIN_LOC Assigned warehouse bin location 
BACK_ORDER_FLAG Internal use 
INVOICE_NO Internal use 
STATUS Line item status 
QTY_SHIPPED Internal use 
ORDER_DATE Order date 
SHIP_DATE Internal use 
KIT_FLAG Y=Kit Master, K=Kit Component 
MEDIA_ID Media code assigned to this line item 
ITEM_COST Item cost 
SUGG_SHIP_QTY Quantity available to ship 
UNIT_SHIP_CHRG Shipping charge (if calculated per line item) 
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LAST_SHIP_DATE Internal use 
EXTENDED_PRICE Extended price (order quantity * item price) 
QTY_RETURNED internal use 
REQUEST_SHIP Requested shipping date 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
WHS_ID Warehouse Id assigned for this line item 
ALLOCATED_QTY Internal use 
PRICED_BY Method used to determine item price 
ITEM_TYPE Internal use 
ENTERED_ID Original item ID keyed in order entry (may charge via aliases, upsells, substitutes, etc.) 
DROP_SHIP Internal use 
 

 

#315 CONTCLUB Continuity Clubs 
 Continuity Clubs 

CONTCLUB_ID Continuity Club ID 
CONTCLUB_DESC Continuity Club Description 
CLULB_TYPE # of Shipments 
NUM_SHIPMENTS Total # of Shipments 
INTERVAL_ID Time Between Each Shipment 
NUM_MAN_ITEMS  
NUM_PER_ITEM Quantity of Each Item 
THRESHHOLD  
CLUB_NOTES Notes About Continuty Club 
CREATED_BY user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

 

#316 CONTITEM Continuity Series Items 
 Continuity Series Items 

CONTBLUB_ID Continuity club ID 
SHIPMENT_NUM First shipment number 
SHIPMENT_NUM2 Second shipment number  
ITEM_ID Item ID 
QTY Quantity of item 
MESSAGE Message 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
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#317 ATTRIB Attribute Master 
 Attribute master Information 

FILENUMBER File number 
ATTRIBUTE Attribute 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#318 ATTRSET Record Attributes 
 Record Attribute Information 

FILENUMBER File number 
UNIQUE_KEY Unique Key 
ATTRIBUTE Attribute 
CREATE_DATE Date created 
 

#319 CONTSLCT Continuity Selection Header 
 Continuity Header Selections 

CONTCLUB_ID Continuity club ID 
PREF_ID Preference ID 
SELECTION_DATE Selection date 
STATUS Status 
NOTES Notes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#320 CONTSEL Continuity Item Selection 
 Items in Continuity Selection 

CONTCLUB_ID Continuity club ID 
PREF_ID Preference ID 
SELECTION_DATE Selection date 
RANK Rank 
ITEM_ID Item ID 
MESSAGE Message 
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#321 CONTPREF Continuity Preference Header 
 Continuity Preference Header 

CONTCLUB_ID Continuity club ID 
CONTPREF_DESC Continuity preference description 
CONTPREF_NOTES Continuity preference notes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#322 CONTPRF1 Continuity Preference Settings 
 Continuity Preference Settings 

CONTPREF_ID Continuity Preference ID 
CONTPREF_TYPE Continuity Preference Type 
CONTPREF_VALUE Continuity Preference Value 
 

 

#323 CUSTCONT Continuity Club Memberships 
 Continuity Club Memberships 

CUSTOMER_ID Customer_id 
SUBSCRIPTION_ID Subscription ID 
PLAN_TYPE Type of Plan 
CLUB_ID Continuity Club ID 
PREFERENCE_ID Preference ID 
INTERVAL_ID Interval ID 
STATUS Status 
LEAD_TIME Lead Time 
SHIPMETH_CODE Shipment Method Code 
BATCH_NO Batch # 
SALESMAN_ID Salesman ID 
MEDIA_CODE Media Code 
CREDIT_AMT Credit Amount Allowed 
FIRST_SHIP First Ship Date 
NEXT_SHIP Next Ship Date 
LAST_SHIP Last Ship Date 
RELEASE_DATE Release Date 
ENDING_DATE Ending Date 
PAYMENT_CODE Payment Code 
CREDIT_CARD_NUM Credit Card # 
EXPIRES CC Expiration Date 
CC_ENCRYPTED CC Encrypted 
SUSPEND_BEGIN Subscription Beginning Date 
SUSPEND_END Subscription Ending Date 
SUSPEND_REPEAT Subscription Repeat Date(Renew) 
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SHIPMENTS_SEND # of Shipments Sent 
SHIPMENTS_LEFT # of Shipments Left to be Sent 
COMPANY_NAME Company Name 
LAST_NAME Last Name 
FIRST_NAME First Name 
MI Middle Initial 
SALUTATION Salutation. Mr., Ms., Mrs. 
TITLE Title 
ATTN_LINE Attention Line 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
ADDRESS_LINE3 Address Line 3 
ADDRESS_LINE4 Address Line 4 
ADDRESS_LINE5 Address Line 5 
CITY City 
STATE State 
ZIPCODE Zip code 
COUNTRY Country 
PHONE_AREA Phone # Area 
PHONE_EXCH Phone # First 3 Digits 
PHONE_EXT Phone # Last 4 Digits 
PHONE_EXTEN Phone # extension 
FAX_AREA Fax # Area 
FAX_EXCH Fax # Exchange 
FAX_EXT Fax # Extension 
INTL_PHONE International Phone # 
GIFT_FLAG Gift Flag. Y = Yes & N = No 
EMAIL Email 
GIFT_MESSAGE Gift Message 
GIFT_MSG_SUBSQ Subsequent Gift Messages 
ORIG_ORDER_NO Original Order # 
DONOR_ID Gift Donor ID 
NOTES Notes 
GIFT_EXPIRES Gift Expiration Date 
 

 

#324 IDSUB Continuity Membership Counter 
 Continuity Membership Counter 

LAST_SUB_ID Last subscription ID 
ALWAYS_BLANK Internal Use Only 
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#325 ECHECK Electronic Check setup File 
 Electronic Check Setup File 

  

ECHECK_PROVIDER Electronic check provider 
ECHECK_LOGIN Electronic check password 
ECHECK_PASSWORD Electronic check password 
ECHECK_HOLD_DAYS # days to hold check 
ALWAYS_BLANK Internal Use Only 
NOTES Notes 
 

 

#326 STNDITEM Standing Order Items 
 Standing Order Items 

SUBSCRIPTION_ID Continuity club ID 
ITEM_ID Item Id 
QTY Quantity of Item 
AUTO_PRICE Standing Order generated Price 
ITEM_PRICE Item Price 
MESSAGE Order Message 
SHIP_AFTER Ship After Date 
STATUS Status of Order 
 

#327 CONTORD Continuity and Standing Order Cross Reference 
 Continuity and Standing Order Cross Reference 

CLUB_ID Continuity club ID 
CUSTOMER_ID Customer ID 
SUBSCRIPTION_ID Subscription ID 
SHIPMENT_NUM Shipment Number 
ORDER_NO Order Number 
CREATE_DATE Created Date 
SEQUENCE_NO Sequence number 
 

 

#328 CONTPAY Continuity Membership Payments 
 Continuity Membership Payments 

SUBSCRIPTION_ID Continuity club ID 
PAYMENT_DATE Date Payment was Made 
PAYMENT_AMOUNT Total Amount of Payment Made 
PAYMENT_NOTES Payment Notes 
OPERATOR User ID Logged in when Payment was Place 
 



  
Response 10x                                                                 Response 10.x Data Reference

 

164 | P a g e  
 

 

#329 CONTOVER Continuity Over Credit Limit 
 Continuity Over Credit Limit 

CLUB_ID Continuity club ID 
CUSTOMER_ID Customer ID 
SUBSCRIPTION_ID Subscription ID 
SHIPMENT_NUM Shipment Number 
ORDER_NO Order Number 
CREATE_DATE Order Date 
SEQUENCE_NO Sequence Number 
 

 

#330 EMLTYPE Email Types 
 Email Types 

EMLTYPE Email type 
DESCRIPTION Description of email type 
 

 

 

#331 EMLTEMPL Email Templates 
 Email Templates 

  

EML_ID Email Template ID 
EML_CATEGORY Email Category 
EML_DESC Email Description 
EML_SUBJECT Subject of Email 
EML_FROM Who Email is From 
EML_FROM_NAME Name for who Email is From 
EML_CC Carbon Copy to Email(s) 
EML_BCC Blind Carbon Copy to Email(s) 
EML_ATTACH Email Attachment(s) 
EML_HTML Does Email contain HTML Check Box 
EML_TEXT Email Text 
  

 

 

#332 BUYGROUP Customer Buying Groups 
 Customer Buying Groups 

BUYGROUP_ID Buy group ID 
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BUYGROUP_DESC Buy Group Description 
DURATION Duration of buy group 
FREE_SHIPPING Listed as free shipping 
SHIP_FORMULA Shipping formula 
DISCOUNT_FORMULA Formula used to calculate the total discount 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
NOTES Notes 
 

 

#333 CUSTBGRP Customer Buying Groups 
 Customer Buying Groups 

CUSTOMER_ID Customer  ID 
BUYGROUP_ID Buy group ID 
START_DATE Start date 
END_DATE End date 
 

 

#334 BOX BOX 
 BOX 

SHIPTO_ID  Continuity club ID 
BOX_NO Box Number 
NUM_ITEMS Number of Items in Box 
OVERRIDE_DIM  
LENGTH Box Length 
WIDTH Box Width 
HEIGHT Box Height 
CUBE  
DIM_WT  
OVERRIDE_WT  
WEIGHT Weight 
SHIPMETH_CODE Shipping Method Code 
CALC_CHARGE Calculated Shipping Charge 
NOTE Notes 
OPERATOR User Logged in 
 

 

#335 BOXITEM BOXITEM 
 BOXITEM 

SHIPTO_ID Continuity club ID 
BOX_NO Box Number 
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QTY Quantity 
ITEM_ID Item ID 
 

 

#336 ITEMVERI Item Verification Log 
 Item Verification Log 

SHIPTO_ID Continuity club ID 
ITEM_ID Item ID 
QTY Quantity 
VERIFY_DATE Verification Date 
VERIFY_TIME Verification Time 
USER_ID User ID 
 

 

#337 RTVSYS Return to Vendor Settings 
 Return to vendor Settings 

LAST_RTV_ID Continuity club ID 
RTV_BIN_TYPE Return to Vendor Bin Type 
PRICE_EXP Return To Vendor Pricing Expression to be Used 
DEF_ACTION Default Return Action 
DEF_REASON Default Return Reason 
ALWAYS_BLANK Internal Use Only 
VENDOR_RANK Vendor Rank. 0 = Use Default Vendor for Item, Non-Zero = User Vendor with Specified Rank 
 

 

#338 RTVCODE Return to Vendor Codes 
 Return to Vendor Codes 

RTV_CODE Return to vendor code 
RTV_CODE_DESC Return to vendor code description 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#339 RTVHEAD Return to Vendor Header 
 Return to vendor header 

RTV_ID    Return to vendor ID 
RTV_DATE Date Return was Placed 
VENDOR_ID Vendor ID 
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VENDOR_RA  
STATUS Status 
EXPRECTED_DATE Expected Return Date 
RECEIVE_DATE Date Return was Received 
SHIPMETH_OUT Shipping method used During Shipping 
SHIPMETH_IN Shipping Method for Return 
LAST_LINE_NO Last Line No of Return 
RTV_TOTAL Total $ Amount Returned 
TOTAL_RESTOCK  
TOTAL_CREDIT  
TOTAL_REPLACE  
TOTAL_ITEMS Total # of Items Returned 
CURRENT_CREDIT Current Vendor Credit Amount 
CURRENT_REPLACE  
CURRENT_ITEMS  
SHIP_CHARGE_OUT Shipping Charge when First Shipped 
SHIP_CHARGE_IN Shipping Charge when Received 
NOTES Notes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#340 RTVLINE Return to Vendor Lines 
 Return to Vendor Lines 

RTV_ID  Return to Vendor ID 
RTV_LINE   Return to Vendor Line # 
RTV_QTY Quantity 
ITEM_ID Item ID 
VENDOR_ID Vendor ID 
BIN_ID Bin ID 
RTV_ACTION Return to Vendor Action 
RTV_CODE Return to Vendor Code 
RTV_PRICE Return to Vendor Price 
RESTOCK_FEE Restocking Fee 
QTY_RECIEVED Quantity Received 
STATUS Status of Line 
RECEIVE_DATE Date Line was Received 
MESSAGE Line Message 
CREATED_BY  System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT  System user ID clock date/time & Response program in use when edited prior 
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#341 RTVACT Return to Vendor Action 
 Return to Vendor Actions 

RTV_ACTION Return to vendor Action 
RTV_ACTION_DESC Return to vendor action descriptions 
RTV_ACTION_CODE Return to vendor action codes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#342 TAG Tags 
 Tags 

TYPE Type specifies what Type of Record the tag is for (i.e. inventor, bin, sysoent) 
KEY Record for Tag (i.e. tag for inventor Item ID) 
TAG_NAME Tag Name 
TAG_VALUE Tag Value 
LAST_UPDATED Date Tag Record was Last Updated 
SUBMITTED Internal Use Only 
 

 

#343 TAGMAST Tag Master file 
 Tag Master File 

TYPE Type specifies what Type of Record the tag is for (i.e. inventor, bin, sysoent) 
TAG_ORDER Specifies Order Tags Appear in 
TAG_NAME Tag Name 
WEB_TYPE Web Type. 1 = Web Enabled 0 = Non Web 
CATEGORY_NAME Category of Tag 
 

 

#344 GLMASTER General Leger 
 General Leger for A/R Purposes 

ACCOUNT_TYPE   Account type 
BUILTIN  
ACCOUNT_CODE Account Code 
ACCOUNT_NUMBER Account # 
ACCOUNT_DESCR Account Description 
BALANCE_ADJ Balance Adjustments 
BALANCE Account $ Balance Amount 
QUICKBOOKS_ACCT Quick books Account 
CREATED_BY  System user ID, clock date/time & Response program in use when record was created 
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LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT  System user ID clock date/time & Response program in use when edited prior 
 

#345 GIFTCARD Gift Card Settings 
 Settings applied to Gift Card Use 

GC_TYPE    Card Service 
MERCHANT_ID Merchant ID 
GIFTCARD_USER Login ID 
GIFTCARD_PASS Login Password 
EXPIRE_DAYS # of Days before Expiration 
NEXT_GC_TRANS Value of Gift Card Expires after X # of days 
FILL_HANDS_FREE Hands Free Fulfillment Option Check Box 
ALWAYS_BLANK Internal Use Only 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#346 GCTRANS Gift Card Transactions 
 Gift Card Transactions Records 

ORDER_NO   Order # 
CARDNUMBER Gift Card # 
ACTION Credit or Debit 
TRANS_AMOUNT Transaction Amount 
TRANS_DATE Transaction Date 
TRANS_TIME Time of Transaction 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

 

#347 CNTCTYPE Contact Types 
 Customer Contact Types 

CONTACT_TYPE   Contact Type 
CTYPE_DESCRIP Contact Description 
CTYPE_NOTES Contact Type Notes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
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#348 CONTACTS Contacts 
 Master Customer Contact Records 

CUSTOMER_ID   Customer ID 
CONTACT_ID Contact ID 
CONTACT_TYPE Contact Type 
CONTACT_NAME Contact Name 
TITLE Title 
LAST_NAME Last Name 
FIRST_NAME First Name 
MI Middle Initial 
SALUATATION Salutation. Mr., Mrs., Miss. 
ADDRESS_LINE1 Address Line 1 
ADDRESS_LINE2 Address Line 2 
ADDRESS_LINE3 Address Line 3 
ADDRESS_LINE4 Address Line 4 
ADDRESS_LINE5 Address Line 5 
CITY City 
STATE State 
ZIPCODE Zip Code 
COUNTRY Country 
PHONE Phone # 
FAX Fax # 
ALT_PHONE Alternate Phone # 
ATTN_LINE Attention Line 
INTL_PHONE International Phone # 
RESIDENTIAL Residential Address Check Box 
MATCHCODE Match Code 
EMAIL Email 
PHONE_TYPE Phone Type 
ALT_PHONE_TYPE Alternate Phone Type 
A1 Demographic Field (String) 
A2 Demographic Field (String) 
A3 Demographic Field (String) 
I1 Demographic Field (Integer) 
I2 Demographic Field (Integer) 
I3 Demographic Field (Integer) 
D1 Demographic Field (Date) 
D2 Demographic Field (Date) 
D3 Demographic Field (Date) 
N1 Demographic Field (Numeric) 
N2 Demographic Field (Numeric) 
N3 Demographic Field (Numeric) 
OK_PHONE Ok to Phone Check box 
OK_FAX OK to Fax Check Box 
OK_EMAIL OK to Email Check box 
INACTIVE Is Inactive Check box. Y = Yes & N = No 
ENRTY_DATE Date Contact Entered 
CONTACT_NOTES Notes About Contact 
CREATED_BY  System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT  System user ID clock date/time & Response program in use when edited prior 
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SALES_ID Salesman ID 
CONTACT_METHOD Method of Contact 
PAYMENT_CODE Last Payment Code 
CC_NUMBER Credit Card Number 
EXPIRES Date Credit Card Expires 
CC_ENCRYPTED Credit Card Encrypted 
 

 

#349 IDCONTAC Contact ID Counter 
 Internal Use Only 

LAST_CONTACT_ID Last Contact ID used 
ALWAYS_BLANK Internal Use Only 
 

 

#351 IDWORK Work Number Counter 
 Internal Use Only 

LAST_WORK_NO Last Work Order # 
ALWAYS_BLANK Internal Use Only 
 

 

#352 WORKTYPE Work Type 
 Work Type Definitions 

WORK_TYPE Work Type ID 
WORK_TYPE_DESC Description 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#353 WORKORD Work Order 
 Work Required to Complete an Item Sale 

WORK_NO   Work # ID 
WORK_DATE Date Created 
ORDER_NO Order # 
SHIPTO_ID ShipTo ID 
LINE_NO Line # 
STATUS Status 
ITEM_ID Item ID 
MESSAGE Line Message 



  
Response 10x                                                                 Response 10.x Data Reference

 

172 | P a g e  
 

CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#354 SECPASS SECPASS 
 Internal Use Only 

SECPASS_NAME Continuity club ID 
SECPASS_PASS Security Password 
SECPASS_DATE Security Date 
 

 

 

#355 WPLHEAD Warehouse Picklist Header 
 Warehouse Pick list Header 

BATCH Batch # 
CART_ID Cart ID 
TOTAL_TRIPS Total Number of Trips to Pick 

 

 

#356 WPLORD Warehouse Pick List Orders 
 Warehouse Pick List Orders Information 

BATCH    Batch # 
TRIP_NO Trip # 
ORDERING Print in Ascending Order 
ORDER_NO Order # 
SHIPTO_ID ShipTo ID 
CART_BIN Cart/Bin Type to Retrieve Stock 
 

 

 

#357 WPLLINE Warehouse Pick List Line Items 
 Warehouse Pick List Generated During Printing 

BATCH    Batch # 
TRIP_NO Trip # 
ORDERING Print in Ascending Order 
ORDER_NO Order # 
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SHIPTO_ID Shipto ID of Order 
LINE_NO Line # 
ITEM_ID Item ID to be picked 
QTY Quantity to be Picked 
BIN_ID Bin Location of Item 
 

 

#358 WORKFLOW Work Flow Diagrams 
 Work Flow Diagrams By CoLinear or User 

WORKFLOW_ID   Work Flow Diagram ID 
WORKFLOW_DESC Description 
WORKFLOW_DOC Document Path 
WORKFLOW_NOTES Notes 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT  System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

#359 SHSERIAL Shipped Serial Numbers 
 Shipped Serial Numbers 

SHIPTO_ID   Continuity club ID 
ITEM_ID Item ID 
SERIAL_NO  
SCAN_DATE  
SCAN_TIME  
USER_ID Logged in user ID When Record was Created 
CREATED_BY System user ID, clock date/time & Response program in use when record was created 
LAST_EDIT System user ID, clock date/time & Response program in use when last edited 
PRIOR_EDIT System user ID clock date/time & Response program in use when edited prior 
 

 

 

#360 PHONLKUP Phone Look Up 
 Phone Number Look Up 

PHONE Phone Number 
PHONE_TYPE Phone Type 
RECORD_TYPE Record Type. C = Customer, P = Prospect 
LOOKUP_ID Customer ID 
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#361 MLLIST Mailing List 
 Mailing List 

MLLIST_NAME Mailing List Name 
MLLIST_DESC Mailing list Description 
MLLIST_DATE Mailing List Date 
 

 

#362 MLLISTNM Mailing List Names 
 Customer Mailing List Names 

ML_NAME Mailing List Name 
ML_TYPE Type of Record. C = Customer, P = Prospect 
ML_ID Customer ID 
  



  
Response 10x                                                                 Response 10.x Data Reference

 

175 | P a g e  
 

What is New and Different in Response 10.x 

New Tables 

 
File # Table Name Description 

315 Continuity Clubs  

316 Continuity Series Items  

317 Attribute Master  

318 Record Attributes  

319 Continuity Selection Header  

320 Continuity Item Selections  

321 Continuity Preference Header  

322 Continuity Preference Settings  

323 Continuity Club Memberships  

324 Continuity Membership Counter  

325 Electronic Check Setup File  

326 Standing order Items  

327 Continuity and Standing order Cross Reference  

328 Continuity Membership Payments  

329 Continuity Over Credit Limit  

330 Email Types  

331 Email Templates  

332 Buying Groups  

333 Customer Buying Groups  

334 Box  

335 Box Item  

336 Item Verification Log  

337 Return to Vendor Settings  

338 Return to Vendor Codes  

339 Return to Vendor Header  

340 Return to Vendor Lines  

341 Return to vendor Action  

342 Tags  

343 Tags Master File  

344 General Ledger  

345 Gift Card Settings  

346 Gift Card Transactions  

347 Contact Types  

348 Contacts  

349 Contact ID Counter  

351 Work Number Counter  

352 Work Type  

353 Work Order  

354 SECPASS  

355 Warehouse Picklist Header  
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356 Warehouse Picklist Orders  

357 Warehouse Picklist Lineitems  

358 Workflow Diagrams  

359 Shipped Serial Numbers  

360 Phone Lookup  

361 Mailing List  

362 Mailing List names  

 

 

 

 

 

Updated/Changed Tables 

 
File# Table Name Changes 

002 SYSOENT Added ORDER_DATE_TIME, CC_ENCRYPTED, CVV_ENCRYPTED, 
COUPON_CODE, MATCHBACK_USED, DIVISION, ECHECK_ABA, 
ECHECK_ACCOUNT, ECHECK_TYPE, GC_AMOUNT, REF_SHIP_CHARGE. 

003 SYSCUST Added RESIDENTIAL, and CREDIT_LEVEL 

005 BKORDER Added SHIPTO_ID 

006 SHIPMETH Added CARRIER, SERVICE, and INCLUDE_IN_SUMRY 

008 SYSINVRA Added BIN_ID 

009 MASMEDIA Added ACQUISITIONFLAG, CONTACT_EMAIL, CONTACT_WEBSITE, DIVISION, 
START_DATE, END_DATE 

013 SHIPTO Added PHONE_TYPE 

014 CATHEAD Added A1-10, B1-10, C1-10, and D1-10 

015 CATPAGE Added SECTION 

020 SHIPCHRG Added ALWAYS_BLANK 

021 CUSTSHIP Added PHONE_TYPE, CONTACT_TYPE, PRIORITY, CONTACT_ID 

022 INVENTOR Added PICK_SINGLE_BIN, CONTCLUB_ID, ENTRY_DATE, LAST_EDIT_DATE, 
DO_NOT_BO, BUYGROUP_ID, ISBN10, GL_SALES, GL_RETURNS, GL_COG, 
IS_GIFTCARD, GC_VIRTUAL, GC_PROMO, WORK_TYPE, GC_EXPIRE_DATE, 
GC_EXPIRE_DAYS 

023 LINEITEM Added ITEM_TYPE, ENTERED_ID, DROP_SHIP, GIFTCARD_NO, WORK_NO 

024 INVENQTY Added quaintly ranges 15-20 

027 ITMALIAS Added PREFERENCE 

028 INVTHIST Added WHS_ID 

030 RETURNS Added RETURN_ID, CREDIT_USED 

039 LINECMNT Added UPDATED 

042 MIMPORT Added CUSTOMER_NAME, OVERSIZED, ZONE 

049 BIN Added WHSZONE 
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051 PRODCLAS Added GL_SALES, GL_RETURNS, GL_COG, SURPRESS 

052 BINTYPE Added STANDING_AREA 

058 CUSTCARD Added CC_ENCRYPTED, CONTACT_ID 

067 MASTPROS Added PHONE_OVL 

071 VENDOR RET_NAME, RET_COMPANY, RET_ADD1, RET_ADD2, RET_ADD3, RET_ADD4, 
RET_ADD5, RET_STATE, RET_ZIPCODE, RET_COUNTRY, RET_PH_AREA, 
RET_PH_EXCH, RET_PH_EXT, RET_PH_EXTN, RET_FAX_AREA, RET_FAX_EXT, 
RET_INTL_PHONE, RET_INTL_FAX, RET_EMAIL 

082 POSETUP Added POE_DEF_SQL 

084 ARSETUP Added AUTO_CRED_LEVEL 

085 INVOICE Added SHIPTO_ID 

086 ARMASTER Added DISCOUNT_AMT, CHECK_NUMBER 

087 INVOHEAD PAY_CODE_DESC, SHIPMETH_DESC 

091 VKIT Added MIX_MATCH 

092 SUBITEMS Added RANKING 

107 REFERAL Added MCD_FLAG, SDX_FLAG 

135 IMPO Added PAYMENT_DISC, ACCUM_RETURNS, CVV2, STANDING, CONTINUITY, 
ECHECK_ACCOUNT, ECHECK_TYPE, GC_AMOUNT 

136 IMPL Added ALLOCATED_QTY, PRICED_BY, ITEM_TYPE, ENTERED_ID, DROP_SHIP, 
GIFTCARD_NO 

137 IMPC Added MAIN_PHONE_TYPE_ASC, ALT_PHONE_TYPE, FAX_PHONE_TYPE, 
DATE_OF_BIRTH, SOCIAL_SECURITY, BML_ACCOUNT, BML_EXIST_FLAG, 
CVV2, PAST_DUE, DAYS_PAST_DUE, RESIDENTIAL 

140 OSHIPTRN Added CC_ENCRYPTED, DIVISION, GC_AMOUNT 

149 IMPS Added PHONE_TYPE 

160 DEPOSIT Added GP_DOC_NUM, GP_RECP_NUM 

164 PICBATCH Added GC_AMOUNT 

193 WOSETUP Added WOE_DEF_SQL 

201 CRCARD Added BML_T_C_PHONE, BML_T_C_WEB, BML_ITEM_CAT, 
BML_SOFT_THRHLD, BML_HARD_THRHLD, BML_EXST_THRHLD 

212 MULTIPAY Added SH_ONLY 

217 HOLDRSNS Added MANAGER_RELEASE 

 


