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Overview

There are 2 methods for authorizing credit cards in Response

@,

«» Batch Authorization
o Attempts to acquire authorizations for a group of credit cards pending authorization
% Instant Authorization
o Occurs in Order entry on the totals tab. Authorizes a single card currently entered on
the order header record.

Orders sent for authorization by batch (Authorize New Orders or Authorize Backorders) are set to status
“D"” if the credit card processor declines to authorize the card.

Reauthrules.flg
Reauthrules.flg is only for BATCH cc processing, not instant auth in order entry. In Flag options check this
option on the Credit Card processing tab:

[x] Use reauthorization rules to automatically retry declined batch authorizations [reauthrules.flg]
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™ Use PC-Charge in Ecommerce mode. Will output a "P" in position 256 for auths/deposits. [ecommpec.flg]
™ Usce DPI Credit Card Processing in Batch File Transfer mode (not realtime). [DPIBatch.flg)

™ Use DPIInterface in debug mode - shows communication parameters. [dpitest.flg]

™| Use DPI Interface in demonstration mode - no internet communication. [dpidemo flg]

™ Use Reauthaorization rules to automatically retry declined batch authorizations. [reauthrules.flg)
hMremmsﬂgj

" Do installment billing based on Primary item shipment. [installmentprimary.flg]

™ Allow Credit Card payments against Accounts Receivable invoices. [ALLOWCCFORARPAYMENT flg]

I Mool ALl oI Rl el i o ke ol o TRl A L LRl i X1

m

Colinear Systems, Inc. 1of5 update: 04/19/2011
Support email: support@colinear.com http://support.colinear.com/doc



‘?’l Response 10x Re-Authorization Rules

Setup Re-Auth Rules

In Credit Card processing, setting up reauthorization rules can automatically release D status orders for
reauthorization. The feature is driven by flag file reauthrules.flg, and the "manage reauthorization
rules" settings on the credit card processing menu.

Menu Path: Orders > Authorize/Deposit/Gift Cards > Auto Credit Card Processing > Manage
Reauthorization Rules.
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In the example above, an order set to status D after an authorization attempt would be sent again for
authorization after 2 days. If the card failed to authorization after the 4th authorization attempt without
a successful auth, there will be no more attempts.

How it Works

Re-Authorization rules start by finding orders where SYSOENT.ORDER_STATUS = “D”. For each status D
orders Response counts the number of CRTRANS.RECORD_TYPE ="D" records that DON'T have a
matching CRTNSHIP record (which mean they are a declined AUTH). Response also evaluate those same
records for the most recent auth attempt to get a "days old" count. At that point we have a count of
declines AND the number of days since the last one.

Using the above criteria we look at the re-authorization rules, if met we change
SYSOENT.ORDER_STATUS back to it's pre-decline status using SYSOENT.PRIOR_STATUS. We also update
the LAST_EDIT field as "ReleaseDeclines(rule)".

We do all of the above prior to the authorization of new orders if re-authorization rules are turned on
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Declined Settlement / Rebilling

These same reauthorization rules can ALSO automate the retry of declined settlement .
To enable re-billing, you need to turn on two flag file options.

1. [x] Use reauthorization rules to automatically retry declined batch authorizations
[reauthrules.flg]
2. [x] Use reauthorization rules for declined settlements [settlerules.flg]
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™ Use DPIInterface in debug mode - shows communication parameters. [dpitest.flg)

™ Use DPIInterface in demonstration mode - no internet communication. [dpidermo.fig]

¥ Use Reauthorization rules to automatically retry declined batch authorizations. [reauthrules.fig]
I¥| Use Reauthorization rules for declined settlernents. [settlerules.flg]

| Do installment billing based on Primary item shipment. [installmentprimary.fig]
™ Allow Credit Card payments against Accounts Receivable invoices. [ALLOWCCFORARPAYMENT flg]
™ Disable Authorize.Net automatic retries of capture declines. [DisableAuthMNetRetries.flg)

Flag | Y alue
Current Procomm executable file name [prommese. fil] pind ene
Alternate Merchant 1D for MazterCard [eccme. fil]

The number of seconds, Procorm will wait for Paymentech o start zending back the file. 15

Idzer 10 ar List to motify of errors. [delbmmail fil] SUPERYISOR
Humnber of users zetup for ECC [eccoount. fil] 1
Increase authorization amounts by thiz factor [1 - 1.25) [authincr. fil] 1

Alternate infarmation bo appear on customer bank, statement [TransFirst & Litle only]. [cod

With the Settlerules.flg turned “ON” (Check box Checked in flag options) Response will see the decline
during the Send Deposits process. It will then check the amount, and if it is greater than the amount in
your re-authorization rules, it will update the CRTRANS.CHARGE_DATE by adding the number of days
setup in your reauthorization rules (so it will try again when that date is reached). The total number of
declines against the card is tracked in the CRTRANS.CHANNEL field.
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TECH: Document modification history

+» 07/06/2011: document created (replaced CC_ReauthorizationRules.doc)
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