Technical Profile Questionnaire

For Orbital Gateway Merchants

Response users use information below in GREEN to help with your reply
Merchant Name:                Your Company            
Technical Contact:           
e-mail address: 
Contact Phone: 


Fax #  
1.       What is the physical location of your computer system and associated connectivity?

2.  What are the Computer Make, Model, and Operating System of the platform you will be sending/receiving transactions to/from Chase Paymentech Solutions Orbital Gateway?

                Computer Make                           

                Computer Model                                      

                Operating System                                 

3.   Who is your ISP provider?   

4.  Is your ISP access a dial up connection or a dedicated connection?   

                  Dial Up               

                  Dedicated (i.e. T1)       

5.  Do you have a firewall that this data will pass through?  

                  Yes

                   No   
6.  What is the IP addresses of your host system(s)? (Cannot use dynamically allocated IP addresses)

               Test                
Production 

Test                
 Production      
          You may use the following link to determine your IP address -     

               http://www.Paymentech.net/myip/index.jsp
NOTE:  There is a 72-hour turnaround time for all additions of IP addresses.

7.  Please identify the integration option that you will use to send transactions to the Orbital Gateway.  

XML – written by in-house programmers

Chase Paymentech Solutions supplied SDK (please identify which one and the version number)

                                                    Java – please specify version number        
 - compiled for Windows NT, Win 2000, Solaris 2.8, Solaris 8, SunOS 5.8, Linux Red Hat 7.1  (using JVM-Java Virtual Machine)

    Perl – please specify version number       

- compiled for NT SP6, Win2000 SP2, Linux Red Hat 7.x (using GCC 2.95), Solaris 8 (GCC 2.95)

                                                    C++ – please specify version number       

- compiled for Linux (using GCC 3.0.3 and greater), NT 4.0 SP6, Win2000 SP2, Win95 SR2, Win98 SE, WinXP Professional and Home (all Windows versions using MSVC 6.0a)

                                                    COM – please specify version number       

-          compiled for NT4.0 SP6, Win2000 SP2, Web Server 4.0 or later (for ASP applications), MS Visual Basic 6.0 (for VB applications), MS Visual C++ 6.0a SP5 (for COM/C++ application integration)

    .NET – please specify version number            
Baseline Requirement for SDK’s:  You must have Command Line access on the system you intend to install any Orbital SDK on.  If you do not, you may need additional support that Chase Paymentech Solutions does not provide.
Note: if the supplied SDK’s are installed on a platform other than the ones identified, please understand that non-compatibility and/or unknown errors could occur.  While Chase Paymentech Solutions will make every effort to assist with the debugging of these issues, we may not be able to provide a solution.

                    Chase Paymentech Solutions supplied Web Services (SOAP)      

                    Third Party Software (please specify) (use this one)
                                                - Software Vendor Name Colinear

                                                - Software Version Response for Windows

8. What protocol will be used for on line processing?

                 HTTPS (single threaded – can have up to 12 concurrent connections)
                 None

9.  What Protocol will be used for batch processing?

                

 S – FTP:  User setup at the Chain (Company) level at the MID(Division) level 

None
(Response user note: we do not do batch processing - we do pseudo-batch using the on-line single transaction method in #8 above. 
10. What Chase Paymentech Solutions functionality do you intend to test?   

You can choose any marked “supported by Response”
                Credit Card - supported by Response  

 Electronic Check Processing (ECP) 

 FlexCache (Gift Card) 

 European Alternative Payments 

 Full AVS- supported by Response  
 Zip only AVS- supported by Response  
 No AVS- supported by Response  
                

 Visa CVV2- supported by Response  
 MasterCard CVC2- supported by Response  
 Amex CID- supported by Response  
 Discover CID- supported by Response  
                

 ECI Indicator (also called Transaction Type)

 Multi-Currency (14 currencies supported) (please specify)       
 Cross Currency (>150 currencies supported) (please specify)      

 Switch/Solo Cards

                Procurement/Purchasing Cards    Level 2   Level 3 - not currently supported 

 Amex TAA 

 Merchant Descriptor (requires Risk approval and Division setup) - not currently supported

                

                Verified by Visa - not currently supported

                MasterCard SecureCode - not currently supported

                 Merchant Selectable Response (MSR) for AVS: - setup online (their choice) 
        At the Company level       at the Division/MID level 
                                - which AVS responses should display the transaction as declined?      

                 Merchant Selectable Response (MSR) for Card Security Value: - setup online (their choice)
      At the Company level      at the Division/MID level 

-     which CSV responses should display the transaction as declined?      

10.    (cont’d)

 

                 Customer Profiles:     at the Company level         at the Division/MID level 

 Retry Logic - we do this automatically
11.  What types of transactions will you perform? 
 We (Response) supports all of these. The Authorize/Capture (1 step process) is used for one-pass/prepaid and counter sales. 

 Authorize -  

                 Capture (Mark for)

                 Authorize/Capture (1 step process)

                 Void/Reversal

                 Force (can be used for voice auths)

                 Refund
12.  How will you specify End of Day for settlement?

                 XML message

                 Virtual Terminal

                 Auto-Settle - use this one 

                 Other - please specify merchant or submitter PID if applicable       

13.  What division(s)/Merchant ID(s) will you be testing (6 digit number)?      

14.  Who will be the application testing contact?

Contact Name:  

Phone #:      

Fax#:           

E-mail:      

15. When will you be ready to begin application testing?           
ADDITIONAL INFORMATION:

     

Learn more about Chase Paymentech Solutions,LLC payment processing services at www.chasepaymentech.com. THIS MESSAGE IS CONFIDENTIAL. This e-mail message and any attachments are proprietary and confidential information intended only for the use of the recipient(s) named above. If you are not the intended recipient, you may not print, distribute, or copy this message or any attachments. If you have received this communication in error, please notify the sender by return e-mail and delete this message and any attachments from your computer. ...
